7 deBpaiia 1992 rona N 2300-1

POCCUMCKAS ®EJEPALIAA
3AKOH

O 3AIIUTE ITPAB IOTPEBUTEJIEN

CrnHCcoK U3MEHSIOMNX JOKYMEHTOB
(B pen. @enepanbHbix 3aK0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®P3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-@3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
0ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosimuii 3akoH peryiaupyer OTHOLICHHWS, BO3HHUKAIOUIME MEXIY MOTPEOUTEISIMH W W3TOTOBHUTEIISIMH,
UCTIOTHUTEIISIMH, UMITOPTEPaMH, NPOAABIAMH, BIIAAEIbLAMI arperaTropoB MHGOPMANKU O ToBapax (yciayrax) Ipu Mpojaxe
TOBapoOB (BHITIOJHEHUH pabOT, OKa3aHWH YCIYT), YCTaHABIMBACT IpaBa MOTpeOuTeNel Ha mpuoOpeTeHne ToBapoB (pador,
YCIIYT) HaJUISKAIEro KadecTBa M OE30MacHbIX UL XHW3HHU, 30POBBS, UMYIIECTBA MOTPEOUTENEH M OKpPY’KAaroLeH Cpemsl,
rosyyeHne uHpopMaim o ToBapax (pabdorax, yciyrax) u 00 X W3TOTOBHTENAX (MCIIONHUTENAX, MPOJABIIAX), O BIAICIbIAX
arperatopoB UH(opMaluu o ToBapax (yciyrax), MpocBelleHHe, TOCYJAPCTBEHHYIO U OOIIECTBEHHYIO 3allIUTy UX HHTEPECOB, a
TaKKe ONpeJIeNIIeT MEXaHN3M peaIu3aliK 3TUX TIPaB.

(B pen. @enepanbHbIx 3aKoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHBIE TIOHSITHS, UCTIOJIb3YEMbIE B HACTOSILEM 3aKOHE!

MOTpeOUTENh - TpaKAaHUH, HMEIOMIMN HaMepeHWe 3aka3aTh WIM NIpHoOpecTH MO0 3aKa3bIBAIOIINH,
NIPUOOpETAIONIT MM WCTIONB3YIOMMK ToBaphl (paboThl, YCIYIH) HCKIIOUUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAlIHUX W
WHBIX HY)XJ, HE CBSI3aHHBIX C OCYIECTBICHHEM NPEIIPHHUMATEILCKOM eI TeIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpraHU3alus HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPaBOBONH (OPMBI, a TakKxKe
WHIUBHUIYAIBHBIN IPEATPUHIMATENb, IIPOU3BOISIIIE TOBAPHI TS PEATU3aNH TOTPEOUTEISIM;

(B pen. @enepanbhoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpraHM3alds HE3aBHCUMO OT €€ OpraHM3alMOHHO-PaBOBOH (opMmbI, a Takxke
HH}IHBH}]yaﬂBHLIﬁ MpEANPHUHUMATECIIb, BBIITOJTHAIOMINE pa6OTI)I WM OKa3bIBAIOMINE YCIIYyT'U HOTpe6I/ITeHHM M0 BO3ME3JHOMY
JIOTOBODY;

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MIPOJIaBell - OPraHn3allksl HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPABOBOH (DOPMBI, a TaKkKke WHIUBUAYaIbHbINA
MIPEANPUHIMATENb, PEaIM3YIOIIHe TOBAPHI HOTPEOUTENSM 110 JOTOBOPY KYIUTH-IIPOIaKH;

(8 pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yTparui cuiy. - @enepanpHblii 3akon ot 21.12.2004 N 171-03,;

HEJOCTaTOK ToBapa (paboThbl, yCIYTH) - HECOOTBETCTBHE ToBapa (paOOTHI, YCIYTH) WU O0S3aTEeIHHBIM
TpeOOBaHMAM, MPEAYCMOTPEHHBIM 33aKOHOM JHOO B YCTAaHOBJIGHHOM MM TOpSAKE, HIM YCIOBHSM JO0roBopa (TIpH HX
OTCYTCTBHH WM HETOJIHOTE YCJIOBUH OOBIYHO NpPEABABISACMBIM TPeOOBAHMSAM), WIHM LEJAM, AT KOTOPHIX ToBap (pabora,
ycIIyra) Takoro poja 0OBIYHO WCHOIB3YETCs, HITH IETISIM, O KOTOPBIX MpoaaBel] (MCIIOTHUTENb) OBUT IIOCTAaBIICH B H3BECTHOCTh
oTpeOuTeNeM MPH 3aKIIOUYEHUU JIOTOBOpa, WM 00pasiy U (WJIH) OMUCAHUIO MPH Mpojake ToBapa Mo o0pasmy u (WUiu) 1o
OIMCAHUIO;

(B pen. PenepanbHbIx 3aK0oHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)



CYIIECTBEHHBI HEJOCTaTOK ToBapa (pabOTHI, YCIYTH) - HEYCTPaHHUMBIH HEZOCTATOK WM HEIOCTaTOK,
KOTOPBIN HE MOXET OBITh YCTpaHeH 0e3 HeCOpa3MEpHBIX PACXOI0B MM 3aTpaT BPEMEHH, WIIH BEISBISIETCSI HEOJHOKPATHO, MITH
MIPOSIBIISIETCS] BHOBB TIOCJIE €0 YCTPAaHEHUs, WIIN JPYyTHE TOA00HbIE HEIOCTATKY;

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTb ToBapa (paboThl, yCIyTH) - 6e30macHOCTh ToBapa (paboTHI, YCIYTH) U JKU3HH, 3/I0POBBS,
HMYILIECTBA ITOTPEOUTENS] U OKPYXKAIOLIEH CPEAbl IPH OOBIYHBIX YCIOBUAX €TI0 UCIOJIb30BAHUS, XPAHEHUSI, TPAHCIIOPTUPOBKU
1 YTHIIN3AIUH, a TaKKe 0€30MacHOCTh MPOIecca BRIITOJHEHNS PaOOTHI (OKa3aHUs YCIIyTH);

YIIOJTHOMOYCHHAaA M3rOTOBUTCIIEM (HpOZ[aBHOM) Oopranuzanusa WJiIn yHOHHOMO‘IeHHbIﬁ HU3TOTOBUTCIIEM
(IpoiaBIOM) HMHIMBHUAYAJIbHBIH NpeNIpUHAMATENb (Jajee - YIOJHOMOYEHHAs OpraHu3alys WM YIHOJHOMOYEHHbIH
WHIMBUIYAIBHBII TpeANPUHUMATENb) - OpraHU3anus, OCYLIECTBISIONAs ONpPEIeICHHYIO JIesTeIbHOCTh, WM OpraHu3alus,
co3naHHas Ha Teppuropun Poccuiickoit @enepanny U3roToBUTENIEM (IIPOJIABIIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MVHOCTpaHHBIM IIPOJABIIOM), BBHINOJNHSIONINE OIpEJeICHHbe (QYHKIMM Ha OCHOBAaHHUHM JIOTOBOPA C H3TOTOBHUTENEM
(TpoaBIIOM) W YIIOJHOMOYCHHBIE MM Ha TPHHATHE W YAOBICTBOpEHHE TpeOoBaHWMI MoTpeOuTenell B OTHOIIEHWH TOBapa
HEHaJIeKAIIeTo KadyecTBa, JHMO0 MHAMBUAYAIbHBIH NMpEeANpUHUMATENb, 3apeTUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
Denepariy, BBIIOMHSIIONINNA ONpeeTeHHbIe (PyHKINY Ha OCHOBAaHWH JIOTOBOPA C M3TOTOBUTENEM (TIPOIABIIOM), B TOM UHCIIE C
WHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAaHHBIM HPOJABLIOM), M YIOJIHOMOYEHHBIM WM Ha MPUHITHE U YAOBICTBOPEHHE
TpeboBaHUIl MOTPeOUTENEH B OTHOLICHUH TOBapa HEHAJUIEKAILETO0 Ka4eCTBa;

(ab63ar1 BBeeH DeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHHU3alys HE3aBUCUMO OT OPraHM3allMOHHO-TIPABOBOM (OPMbI WIIM WHIUBHUIYaIbHBIM
IIpEeANPUHUMATENb, OCYILECTBIAIONIME UMIIOPT TOBapa Uil €ro MOoCIeaylolled peanu3anuu Ha Teppuropuu Poccuiickoi
denepanuy;

(a63a1 BBeieH PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

BJajeseln arperatopa MHGopMaluu o ToBapax (yciayrax) (nmajee - Biajelell arperaropa) - opraHu3alus
HE3aBHCHUMO OT OpPraHW3allMOHHO-TIPaBOBOM (OPMBI MO0 WHAMBHUIYAIBHBI NpPEANPUHUMATENb, KOTOpPHIC SIBIISFOTCS
BIaJEIbIAMH TIPOTPAMMBI JJIS1 SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH M (WJIN) BIIA/IENbIIaMU caidTa U (WJIM) CTPaHMIBI caifTa
B HMH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceT "HTepHEeT" M KOTOpBIE MPENOCTABIIOT MOTPEOHTENI0 B OTHOIICHUH
OTIPEJETICHHOTO TOBapa (YCIyTH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHTLCS C MPEIUIOKCHNEM MPOJaBIa (MCIOIHUTENS) O
3aKJIIOYCHNU JOTOBOpA KYyIUIM-TPOJAXH TOBapa (JOroBOpa BO3ME3IHOTO OKA3aHHUs YCIYT), 3aKIIOYUTH C IIPOAABIOM
(ucronHUTENEM) IOTOBOP KYIUIH-IPOJAXKH (IOTOBOP BO3ME3JHOTO OKa3aHMs YCIYT), a TAKXKE IPOU3BECTH IPEABAPUTEIBHYIO
OIJIaTy yKa3aHHOI'O ToBapa (YCJIyr) MyTeM IepeBojJa JICHEXHBIX CPEICTB BIIAJIENbIy arperaropa B paMKax MPUMEHSEMbIX
(hopM Oe3HATMYHBIX PACUETOB B COOTBETCTBUH C MyHKTOM 3 ctaThil 16.1 HacTosmiero 3akona u denepaibHbIM 3aKOHOM OT 27
ntoHs 2011 roga N 161-®3 "O HamoHansHOH mIaTeskHOH cucteme".

(ab3an BBeieH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

I'nasa I. OBIIUE NOJIOKEHUA
Cratbs 1. [IpaBoBoe peryinpoBaHue OTHOIIEHH B 00JIaCTH 3alIUTHI MPaB MOTpeduTe el

1. OtHOomreHust B oOJacTH 3amIUTHl TpaB IMoTpeduTeneil perymupyiorcs ['pakmanckum komekcoMm Poccuiickoit
Denepanun, HACTOSIUM 3aKOHOM, APYTUMH (heiepabHBIMU 3aKOHAMH (JlaJiee - 3aKOHBI) U IPHHUMAEMBIMH B COOTBETCTBHH C
HUMH UHBIMM HOPMaTHUBHBIMU NPAaBOBBIMU akTamMu Poccuiickoit @eneparuu.

(1. 1 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IpaButensctBo Poccuiickoii denepauun He BIpaBe Mopydarh (elepalibHBIM OpraHaM HMCIHOJHUTENBHON BIIACTH
MIPUHUMATh aKThl, COIEPIKAIME HOPMBI O 3allUTE MIPaB IOTPeOUTEINCH.

[MpaButensctBo Poccuiickoit ®enepanmu BrpaBe wH3MaBaTh Uil HOTpeOUTENs W TpojaBla (M3TOTOBUTEINS,
WCIIOJTHUTEIIS, YHOJIHOMOYEHHON OpraHM3alliy WIN YIOJHOMOYEHHOTO WHAWBUIYaJIbHOTO HpPEANPUHUMATENS, UMIIOpTEpa)
IpaBuiia, 00s3aTeNbHbIE NPH 3aKIIOUYCHUN M UCIIOJHEHHH ITyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOHN KYIUIM-TIPOAAXKH,
SHEProCHA0KEHMSI, JOTOBOPOB O BHITTOJHEHUH PAaOOT M 00 OKa3aHUHU YCIIYT).

(ab3an BBeneH @enepanbHeIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao63ary yrpaTtn cuiny ¢ 1 aBrycra 2011 roxpa. - @enepanbaeriii 3akoH ot 18.07.2011 N 242-D3.

Cratb 2. MexayHapoanbie goropopsbl Poccuiickoii ®@enepauuun

Ecnu wmexnaynaponueiM porosopoM Poccuiickoil @enepanuy yCTaHOBJIGHBI HHBIE IIpaBUIa O 3allUTe IIPaB
MOTpeOuTENeH, 4eM Te, KOTOPbIE TIPEyCMOTPEHBI HACTOANIMM 3aKOHOM, MPUMEHSIOTCS IPaBHiIa MEXTyHApOJHOTO J0T0BOPA.

Cratbs 3. [IpaBo norpeduTesieii Ha MpocBelieHNe B 00J1ACTH 3aIIMTHI IPaB MOTPeduTe e

[TpaBo moTpeOuTenell Ha HpoOCBEIIEHWE B OOJACTH 3alIWTHl IpaB IMOTpeOHTeNe obOecreunBaeTCsi IMOCPEICTBOM
BKJIFOUCHHSI COOTBETCTBYIOIIMX TpeOoBaHM B (emepanbHble TOCyJapcTBEHHbIE 00pa3oBaTeNbHBIE CTAHAAPTHI U



00pa3oBaTeNFHBIC MMPOTPAMMBI, a TAaKXKE MOCPEICTBOM OPraHU3aldU CUCTEMBI HHPOPMAIIUN MOTPeOUTENeH 00 WX mpaBax U O
HEOOXOAUMBIX AEHCTBHUSIX T10 3aIIUTE ITUX MPaB.
(B pen. ®enepanproro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbs 4. KauecTBo TOBapa (padoThbl, yCJIyru)

1. IIpomagerr (MCIIOMHUTENB) 00sI3aH MEPEAaTh MOTPEOUTEIIO TOBAp (BBIIOIHUTL PadOTy, OKa3aTh YCIyry), KaueCTBO
KOTOpPOI'0 COOTBETCTBYET JIOTOBOPY.

2. Ilpu OoTCYTCTBUHM B JOrOBOpPE YCJIOBHII O KadecTBe TOoBapa (paboThl, yCiayrd) mpojanel] (MCIOJHUTENIh) 00s3aH
nepenaTb IMOTPEOMTEN0 TOBap (BBINOJHUTH pabOTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIMH OOBIYHO TIPEIBSBISIEMBIM
TpeOOBAHUSAM U MIPUTOIHBIN JUTS e, I KOTOPBIX TOBap (padoTa, yciryra) Takoro poja 00bIYHO UCTIONIBE3YETCS.

(8 pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm mpopaBer (MCIONHUTENh) MPH 3aKIIOUEHHH JOTOBOpa OBUT TOCTAaBIIEH MOTPEOUTENIEeM B H3BECTHOCTH O
KOHKPETHBIX IIeNIAX NPHOOpPETCHHs ToBapa (BBIMONHEHHS paOOTHI, OKa3aHWS YCIYTH), MPOAaBeln (MUCIONHUTENH) 00sS3aH
mepenaTb MoTPeOUTEN0 ToBap (BBHIONHUTH paboTy, OKa3aTh yCIYry), MPUTOTHBINA JAJIS HCIIONB30BAaHUS B COOTBETCTBHU C
STHMH TEIISIMH.

4. Ilpu mpopmaxe ToBapa mo o0pasmy u (WJIM) ONMMCAHMIO MPOAABEl] 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP, KOTOPHIHA
COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

Koncynbrantllntoc: npumedanue.
C 01.07.2020 ct. 4 nonomusiercs 1. 4.1 (D3 ot 02.12.2019 N 425-D3).

5. Ecim 3akoHaMu Wi B YCTAHOBJICHHOM MMM TIOPSAKE IPENLyCMOTPEHBI 00s3aTeibHbIE TPEOOBAaHMS K TOBApY
(paborte, yciyre), mpoaasel] (MCIIOIHHUTENH) 00s3aH Hepenarh MOTpeOUTENto ToBap (BHINOIHUTH paboTy, OKaszaTh yCIyry),
COOTBETCTBYIOUINH 3TUM TPeOOBaHUSM.

(. 5 B pen. @enepanbroro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. [IpaBa u 00513aHHOCTH HU3rOTOBHTE/S (MCIOJHUTENA, MPOAABHA) B 00J1aCTH YCTAHOBJIEHHUS CPOKa
c1y:k0bl, CPOKA rOTHOCTH TOBapa (padoThl), a TaK:Ke rApaHTHITHOTO cpoKa Ha ToBap (padoTy)

1. Ha ToBap (paboTty), mpemHa3HAuYE€HHBIA IJIS JUIUTEIHHOTO MCIIOIB30BAHUS, U3TOTOBUTENb (MCIIOJHUTENh) BIIPABE
yCTaHaBJIMBaTh CPOK CIIy)KObl - HEpPHOJA, B TEUEHHWE KOTOPOIO HM3TOTOBUTENb (MCIOJHUTENb) 00s3yeTcs oOecneuynBaTh
MOTPEOUTENIO BO3MOXKHOCTh MCIOJIB30BaHUs TOBapa (paboThl) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE
HEeJIOCTAaTKU Ha OCHOBAHMU MyHKTa 6 cTaThy 19 M myHKTa 6 cTaThu 29 HacTosIIero 3akoHa.

(8 pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MzroToBuTenp (MCIOIHUTEINB) 00s3aH YCTaHABIMBATH CPOK CITYKOBI TOBapa (padOThI) AIUTEIBHOTO MOJIB30BAHUS,
B TOM YHCJIE KOMIUIEKTYIONINX U3JIENIUH (1eTalei, y37I0B, arperaToB), KOTOPHIE IT0 NCTEYEHNH OTIPEETICHHOTO IIepHo/ia MOTYT
TIPEACTABISTE OMACHOCTD IS KM3HH, 3/I0POBBSI ITOTPEONUTENS], IPUUUHATE BPEJl €r0 MMYIIECTBY WM OKPYXKAIOIIEH cperie.

(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox ciry>x05I ToBapa (paboThl) MOXKET NCUNCIATHCS SIMHUIIAMI BPEMEHH, a TAKKe MHBIMH SAHMHUATIAMH N3MEPEHUS
(KuJIoMeTpamMu, METpaMH M MPOYNMHU €AVHUIIAMH U3MEPEHUS NCXO0s N3 (YHKIMOHAIBHOTO Ha3HA4YEeHUs ToBapa (pe3ynabTara
paboThr)).

(B pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTel muTaHus, mapGrOMEepHO-KOCMETHIECKHE TOBAPhI, MEIUKAMEHTHI, TOBaphl OBITOBOH XUMHH M HHBIC
mo100HBIE TOBAPHI (PaObOThI) U3TOTOBUTENb (MCIIOJHHUTENb) 0053aH yCTAHABJIMBATH CPOK T'OJHOCTH - TIEPHOJ, 1O UCTCUCHUU
KOTOpOro ToBap (paboTa) CUNTaeTCs HEMPUTOIHBIM [UIsl HCIIOIB30BAHUS 110 HA3HAYEHHIO.

(8 pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBIIONHEHHWE PAOOTHI) IO HCTEUYCHHH YCTAHOBJIEHHOI'O CpPOKa TOJHOCTH, a TakXKe TOoBapa
(BBITIOJTHEHUE PAOOTHI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJIEH CPOK TOHOCTH, HO OH HE YCTaHOBJICH, 3aIIPEIAeTCsl.

(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

6. MzrotoBuTens (MCIIOTHUTENb) BIIPaBe yCTAaHABIUBATh Ha TOBap (paboTy) TrapaHTHIHEIA CPOK - TIEPUOI, B TCUCHUE
KOTOPOTO B ciiydae oOHapy>KeHHs B ToBape (paboTe) HeAoCTaTKa M3TOTOBUTENH (MCIIOTHUTENb), IPOAABEIl, YIIOTHOMOYCHHAS
OpTaHM3aLysl WM yIIOJHOMOYEHHBIH MHIUBUIYAJIBHBIN MPEANPUHIMATEb, UMIIOPTEP 00s3aHBI YIOBIECTBOPUTH TPEOOBAHNUS
MOTpeOUTENs, yCTAaHOBIICHHBIE cTaThsIMHU 18 1 29 HacTosimero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

H3sroroBurtenb BIIpaBC NMPUHATH O6H3aTeJ'H)CTBO B OTHOUICHHMM HEAOCTATKOB TOBapa, O6Hapy)KeHHbIX 10 UCTCUCHUU
YCTaHOBIJICHHOTO MM TapaHTUIHOTO CPOKa (JIOMOIHUTENBHOE 0053aTeNbCTBO).

(ab3an BBeieH denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Conep:kaHue JIONMOJIHUTEIBHOTO 00s3aTelIbcTBA M3TOTOBHUTENS, CPOK JICHCTBHS TAaKOro 00s3aTeNbCTBA M MOPSIOK
OCYIIECTBIICHHS TIOTPEOUTENEM ITPAB TI0 TAKOMY 00SI3aTEIBCTBY ONPEIEISIOTCS H3TOTOBUTEIIEM.



(a63am BBeteH PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. [IpomaBert BpaBe YCTAHOBHUTH Ha TOBAP TapaHTHUHBIA CPOK, €CJIM OH HE YCTAHOBJICH N3TOTOBUTEIIEM.

[IpomaBerr BIpaBe NPHUHSATH 00A3aTENHCTBO B OTHOIICHHH HEZOCTATKOB TOBapa, OOHAPY)XKEHHBIX IO HCTCUCHHU
TapaHTUHHOTO CPOKA, yCTAHOBJICHHOTO N3TOTOBHUTENEM ([IOMIOTHUTEIHHOE 003aTEIbCTRO).

CopepxaHuie JOTOJTHATEIFHOTO O03aTENBCTBA TIPOJABIA, CPOK IEHCTBUS TaKOTO OOS3aTENBCTBA U IOPSAOK
OCYIIECTBJICHUS MOTPEOMTENeM MpaB IO TaKOMy OO0S3aTeIbCTBY ONPEACISIOTCA JOTOBOPOM MEXIy MOTpeOUTeIeM u
[IPOJIABIIOM.

(1. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsrortoButens (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHAPYKCHHBIC B TCUCHHE CPOKa
JICUCTBHS JIOMIOJHUTEIBHOTO 00sI3aTeNIbCTBA, B COOTBETCTBHHU € ab3alleM BTOPBIM ITyHKTa 6 cTathu 18 Hacrosiero 3akoHa, a
IOCJIC OKOHYAHUS CPOKa JECHCTBUS JOMOIHHUTEILHOTO 005A3aTENILCTBA - B COOTBETCTBHU C IIYHKTOM 5 CTaThu 19 HacTosmIero
3akoHa.

(1. 8 BBeneH @enepanbHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. O0sI3aHHOCTb U3rOTOBHTE/IA 00ecreYlTh BO3MOMKHOCTh PEMOHTA M TeXHHYECKOro 00CIy:KHBAHUS
TOBapa

WzroroBurens 00s3aH 00eCreYnTs BO3MOKHOCTD HCIIOJIB30BAaHMS TOBapa B TEUCHHE €ro Cpoka ciykObl. [lyisg sToi
LIEJTM U3rOTOBUTENb 00ECIIeYNBAET PEMOHT M TEXHHUUECKOEe 00CITy)KUBAHUE TOBAPa, & TAKIKE BBIITYCK U ITOCTABKY B TOPrOBbIC U
PEMOHTHBIC OpTaHU3alluU B H606X0]II/IM]:IX JJI1 pEMOHTA U TEXHUYCCKOT'O OGCJ’Iy)KI/IBaHI/IH 061)eMe 1 aCCOPTUMEHTC 3allaCHBIX
JacTeil B TeUeHUe CpoKa IIPOM3BOJCTBA TOBapa U IOCJE CHATHA €ro ¢ IPOU3BOJCTBA B TEUCHUE CPOKA CIIy>KObI TOBapa, a IpH
OTCYTCTBUH TaKOTO CPOKa B TEUEHHUE JIECATH JIET CO JHS Iepeadn ToBapa MoTpeOHTeIto.

Cratbs 7. IIpaBo morpedunTesist Ha 6e30MACHOCTL TOBapa (padoThl, yCIyru)

1. TToTpebuTens uMeeT mMpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) MpU OOBIYHBIX YCIOBHAX €T0 HMCIIOJNB30BAHHSA,
XpaHEeHUsl, TPAHCIIOPTHUPOBKH M yTUIM3AaMU ObUT O€30IaceH Ul JKH3HH, 34O0POBbS MOTPEOHTENS, OKPYXKAIOIIeH cpenpl, a
Taoke He NPUYMHAI BpeA MMYLIECTBY IOTpeOuTens. TpeGoBaHUs, KOTOpBIE TOJDKHBI 00ECIeYHBATH OE30MACHOCTH TOBapa
(paboTBIL, ycITyry) AJIst )KU3HU U 370pOBbs IOTPEOUTENS, OKPY’KaroLIell cpebl, a Takke IPeJoTBpallleHie IPUIMHEHUS Bpeaa
UMYLIECTBY HOTpe6I/ITeJ'I5[, SIBJIAOTCA O65[3aTeHI)HI)IMI/I " yCTaHABJIMBAIOTCA 3aKOHOM HJIM B YCTAHOBJICHHOM UM IOPAAKE.

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roroBuTenb (MCIIOIHUTENH) 00s3aH o0ecneunBaTh 0€30MacHOCTh ToBapa (padoThl) B TEYEHUE YCTAHOBICHHOTO
CpOKa CIIy>KOBI MIIM CpOKa F'OAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBHM € IyHKTOM | cTatbu 5 HacTosmiero 3akoHa M3TOTOBUTENb (MCIIOJIHMUTENb) HE YCTAHOBMI Ha
ToBap (PaboTy) CPOK CIIykObI, OH 00s13aH oOecreunTh 6e30MacHOCTh ToBapa (paboThl) B TEUEHHUE AECSITH JIET CO JTHS Mepeaadn
TOBapa (paboThI) TOTPEOUTEIIO.

Bpen, npuYMHEHHBIA JKU3HHU, 3A0POBBIO MM MMYIIECTBY MOTPEOMTENS BCIESICTBHE HeoOecreueHus: 0e30nacHOCTH
ToBapa (paboThI), IMOAJIEKUT BO3MEIIEHUIO B COOTBETCTBUH CO CTaThel 14 HacTosmero 3akoHa.

3. Ecom ams 6e30macHOCTH HCIIONB30BaHMSA ToBapa (paboThl, YCIyTH), €ro XpaHEeHUs, TPAHCIOPTHPOBKH U
YTHIU3AIMH HEOOXOIMMO CcOOMI0NaTh CIENHANbHBIC TNpaBWia (Janee - MpaBwia), W3TOTOBHUTENH (WCIOJIHWUTENbH) 00s3aH
yKa3aTh 3TH IPaBUIIa B CONPOBOANUTENFHON JOKYMEHTAIMH Ha ToBap (paboTy, yCIayry), Ha STHKETKE, MapKUPOBKON WIIN MHBIM
croco0oM, a mpoaser (MCIIOJHUTENb) 00513aH TOBECTH TH MPaBHJa 10 CBEACHHUS MMOTPSOUTEIS.

4. Ecnu Ha TOBaphl (paboThl, YCIAyrH) 3aKOHOM HIJIM B YCTAHOBJICHHOM WM TOPSIKE YCTAHOBJICHBI 00s3aTeIbHBIC
TpeOoBaHus, obOecrneyuBaromMe WX Oe30MacHOCTh JUIS JKM3HM, 3[0pOBbs MOTPEOWTENs, OKpyXKalouled Ccpeabl W
NIPeAOTBpalieHUe TNPUYMHEHHUS BpeJa HMMYIIECTBY IOTPEOHTENs, COOTBETCTBHE TOBApoB (padoOT, YCIYyr) YyKa3aHHBIM
TpeOOBaHUAM IIOJUIEKHUT 00s3aTEIbHOMY HOATBEPKICHUIO B HOPSAIKE, MPELyCMOTPEHHOM 3aKOHOM M HWHBIMH IIPABOBBIMHU
aKTaMH.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mponaxa ToBapa (BBIIOJHEHHE PabOTHI, OKa3aHWE YCIYTH), B TOM YHCIIE UMIOPTHOIO TOBapa
(pabotrl, yciyru), 6e3 mHbpopMarmu 00 00S3aTETFHOM MOATBEP)KACHHH €r0 COOTBETCTBHS TPEOOBAHMSIM, yKAa3aHHBIM B
MyHKTE | HACTOAIIEH CTaThH.

(1. 4 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

5. Eciu ycTaHOBIEHO, 4TO MpU COOJIIOACHUH MOTPEOUTENIEM YCTAaHOBJICHHBIX MPABHJI UCIIOIb30BAHMsI, XPAHEHHUS UITU
TPAaHCIIOPTHPOBKM ToBapa (paOdOThl) OH MNPHYHMHSAET MIM MOXET NPUYMHUTH BpPEA JKU3HH, 3/I0POBBI0 M HUMYIIECTBY
MOTPEOUTENS, OKpY’KafoIed cpeae, U3rOTOBUTEN (MCIONHUTENb, POJaBel) 00g3aH He3aMeUIMTENbHO PHOCTaHOBUTE €ro
MIPOM3BOJICTBO (PEaIM3alMIO) 10 YCTPAHEHHUs IIPUYHMH Bpe/a, a B HEOOXOAUMBIX CIy4asX NPUHATH MEPhI IO M3BSATHIO €ro U3
000poTa M OT3BIBY OT NoTpeduTens (moTpedureneii).

Ecnu npuumHbl Bpesia yCTpaHUTh HEBO3MOKHO, M3TOTOBUTENH (MCIIOJNHUTENB) 00s3aH CHSTH Takod ToBap (pabory,
yCiIyry) ¢ mpou3BoicTBa. IIpy HEBBINONHEHHHM H3TrOTOBHTENEM (MCIONHHUTENIEM) 3TOW OOS3aHHOCTH YIIOJHOMOYCHHBIN



(enepaybHBIA OpraH MCHOJHUTENEHON BIACTH MPUHUMAET MEPHI IO OT3BIBY TaKOTro ToBapa (paboThl, yCIyTrH) ¢ BHYTPEHHETO
PBIHKA U (KITK) OT MOTPEOUTENS UM TIOTPEOUTENEH B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATeNhcTBOM Poccuiickoit denepanui.

(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TTPUUMHEHHBIC TOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyIH), MOMJIEKAT BO3IMEIICHHIO
M3TOTOBUTENEM (MCTIOITHUTENIEM) B TIOJTHOM 00BeEME.

6. YTpartun cuy. - ®enepanbHbiii 3akon oT 21.12.2004 N 171-D3.

Cratbsa 8. [IpaBo nmorpeduTessi Ha WHGpoOpMaNMI0 00 M3roToBUTeNe (MCHOJHUTEJE, NPOJABIE) H 0 TOBapax
(padorax, ycayrax)

1. [ToTpeduTens BripaBe MOTPeOOBATH MTPEAOCTABICHHS HEOOXOANMOHN M JOCTOBEPHOH MH(pOPMAIMK 00 U3TOTOBUTENE
(ucnonHuUTeENE, IMIPOJABIIE), PEXKHUME €ro padoThl M PeTM3yeMbIX UM ToBapax (padoTax, yciyrax).

2. Yka3aHHas B IyHKTe | HacTOsIIEeH cTaThu HHpOpMaNUs B HAITISHON U IOCTYITHOM (hopMe TOBOANTCS 0 CBEACHUS
NoTpeOHTeNe HpH 3aKIFOYCHHH JOTOBOPOB KYIUIM-TIPOJQKH M JOTOBOPOB O BBIIOJHCHHUH pa0OT (OKa3aHWUHM YCIYT)
crocobaMy, NPUHATEIME B OTHENBHBIX cepax OOCITyKMBAaHUS IOTPEOUTENCH, Ha PYyCCKOM S3bIKE, a NOHOJHHTEIBHO, 110
YCMOTPEHHUIO W3TOTOBUTEIS (MCIIOJIHUTENS, POJABLa), Ha TOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoir denepannu u
POAHBIX s3bIKax HapoaoB Poccuiickoit @enepanuu.

3. YnoJHOMOYECHHAs] OpraHHU3alisi WM YIOJHOMOYEHHBIH HMHAMBUAYaJIbHBIH TMPEINPHHUMATENh MO TPEOOBAHHIO
notpeduTens 00s3aHbl NPEIOCTABUTh NOATBEPKICHUE CBOMX MOJHOMOYHMH, BHITEKAIOMINX M3 3aKIFOYEHHOTO UMH JIOTOBOpa C
HU3roTOBUTENEM (ITPOJABIIOM).

(1. 3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Crartb 9. Undopmauus 00 u3roropureie (MCnoJHUTeIe, IPOIABLeE, BIajle/iblie arperaropa)
(8 pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UzroroButens (MCIOTHUTENb, IPOAABEI]) 00s3aH JOBECTH A0 CBEIEHHS MOTPeOUTENs PHUPMEHHOE HAUMCHOBaHHE
(HanMEHOBaHWE) CBOEW OpraHW3allMd, MECTO €€ HaXOXKICHHA (anpec) M pexuMm ee paborsl. [IpomaBen (MCHOTHHUTEIND)
pa3MelaeT yKa3aHHyo HH(POPMAIIHIO Ha BBIBECKE.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoBurens (MCHOJIHUTENb, MPOJAABEN) - WHIUBHAYAIbHBI IMpEINPUHAMATENb - JOJDKSH IPeIOCTaBUTh
MOTPEOUTENI0 HHPOPMAIIMIO O TOCYJAPCTBEHHOM PErncTpallii 1 HAMMEHOBAaHUH 3apETHCTPUPOBABIIIETO €ro OpraHa.

UsrotoBurens (1pojaselr) 00si3aH TOBECTH JI0 CBEICHUs NOTpeOuTeNs GUpMEHHOE HAaMMEHOBaHUE (HAUMEHOBAHHUE),
MECTO HaxXOXKJeHHs (aapec) W peXuM paboThl yINOJTHOMOYEHHOH OpraHH3alMM WM YIOJHOMOYEHHOIO WHIWBHIYalIbHOTO
TIPeAPUHIMATEIIS.

(a63an BBeteH PenepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.1. YnomHoMoYeHHas OpraHW3alys WIM YIOJTHOMOYEHHbIH WHAWBUAYAJIbHBIH MpPEANPUHUMATEIb B Cllydae
oOpareHns noTpeOuTeNns 00sS3aHbl TOBECTH IO €Tr0 CBEACHUI WHPOPMALHUIO 0 cede U M3rotoBurene (mpoaasie) (GupMeHHOE
HaMCHOBaHHE (HAMMEHOBaHWE), MECTO HaXOXKICHUSA (azpec), pexkuM paboThl, TOCYIapCTBEHHBIN PErHCTPAlMOHHBIA HOMEP
3alllCH O CO3/aHHWU IOPUAMYECKOTO JHIA, (paMIIINIO, UM, OTYECTBO (€CIM MMEETCS), TOCYJapCTBEHHBIH PETHCTPAllMOHHBIN
HOMEp 3allUCH O T'OCYJapCTBEHHOH perucrpaunuy (U3MYECKOro JIMNA B KayecTBE HMHIMUBHAYATBHOTO IPEANPHUHUMATEN).
YToJHOMOYEHHAs: OpraHU3alysl MWK YHOJTHOMOYCHHBIN MHIMBUAYAIbHBIA MPEANPUHIMATEb BIIPaBe JOBECTH IO CBEICHUS
motpeOuTenet wHbOpMAIMIO O cebe TMOCPEACTBOM €€ pa3MElICHHs Ha CBOeM caiTe B HH()OPMAIMOHHO-
TeJIEKOMMYHHKalMOHHO# ceTr "MHTepHet", nHdopmanuio 06 u3roroButese (IpoJaBle) MOCPEICTBOM pa3MeEIeHHs] HAa CBOEM
caiite B MH(OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOHN ceTh "MHTepHEeT" CCHUIKM HA CTPAHHMILY caiiTa M3TOTOBUTENS (IIPOAABIA) B
MH(OPMaMOHHO-TEIEKOMMYHHUKAMOHHO# cetn "MHTepHeT", copepxaliyto HHPOpMAIHIO 00 N3roToBHUTEINE (IIPOJABIIE).

(1. 1.1 BBenen DenepanbabM 3aKkoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0si3aH JOBECTHM OO CBEJICHUS HOTpeOuTenel mHopmanuio o cebe W MpoJaBIe
(ucnionmauTENE) (PUPMEHHOE HANMEHOBaHME (HANMEHOBAaHUE), MECTO HaXOXKICHHS (apec), pexuM paboThl, TOCYIapCTBEHHBIH
PETHCTPAllMOHHBII HOMEp 3aliCH O CO3JaHUM IOPUAWYECKOro JHna, (amuiumio, uMs, OTYECTBO (ecim HMeerTcs),
TOCYAApCTBEHHBIN PErHCTPAlMOHHBI HOMEp 3alMCH O TOCYNapCTBEHHOM perucrpauuu (HU3WYECKOro JHIA B KauecTBE
WHIUBHUIYaJIbHOTO NPEANPUHUMATENS), a TakkKe 00 HMMEIOIMXCS H3MEHEHMSX B YKazaHHOW wuHopmanmu. Bnazgener
arperaTopa IOBOIUT [0 CBEIACHUs NOTpeOHTENeld HHpOpManuio o cebe W mpomaBiie (HCIIOIHUTENIC) IMOCPEACTBOM €€
pa3MelleHls Ha CBOMX caiTe W (WiM) CTpaHule caifita B MH(pOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetd "HrepHer'.
Wudopmanuio o npoaasue (MCIOIHUTENE) BiaJeliel] arperaropa BIpaBe TOBECTH A0 CBEACHUs MOTpeOHTeNeH MOCpeaCTBOM
pa3MelieHus Ha CBOMX caiiTe M (MJIM) CTpaHUIe caiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT" cChUIKn
Ha caiiT npozaasua (MCIOIHUTENS) B UHPOPMAIIMOHHO-TEIEKOMMYHHUKAMOHHOH cetn "UHTepHeT".

(1. 1.2 BBenen denepanpHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBeny (McnomHUTENb) O0s3aH MPEAOCTaBUTH BIAACNbILy arperaropa M pa3MecTUTh Ha CBOEM caiiTe B
MH()OPMAMOHHO-TEIEKOMMYHUKAMOHHOM cetn "VHTepHeT" (IpM ero Hajau4yuM) OCTOBEpHyIO HH(popMaimio o cebe,
yKa3aHHYI0 B IIyHKTe 1.2 HacTosmed crateu. B ciyuae, ecnu MMEIOTCS M3MEHEHHS B TaKOW WH(OpMannH, IMpOJaBeln



(ucnionHuTENb) 00s53aH B TEYEHHWE OJHOTO paboyero JHS C MOMEHTa BHECEHHMS B HEE€ M3MEHEHHH COOOLIWTH BIaeIbIly
arperatopa 00 3THX HW3MEHEHHMSAX M Pa3MECTHTh WX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEICKOMMYHHKAIIMOHHOH CETH
"UnTepHer" (mpu ero Hamwumu). Bianmemer; arperatopa 00si3aH BHECTH 3TH W3MCEHEHHS B HH(OPMAIMIO O IPOIABIC
(ucmomHUTENE) B TEUCHHE OMHOTO pabouero AHSA, €CU pa3MelIeHHe yKa3aHHOH WH(OPMALWU OCYIISCTBISETCS Ha CalTe
BJIQJIENbIIA arperaTtopa u (MIIM) ero CTpaHuIle caiiTa B MHPOPMAaIlHOHHO-TeIEKOMMYHUKaIMOHHOW cetn "MHTepHeT".

(. 1.3 BBenmen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnm BuA JAEATENBHOCTH, OCYIIECTBISEMBI H3TOTOBHTENEM (HMCHOIHUTENIEM, MPOAABLOM), MOJJICKHUT
JIUIICH3UPOBAHUIO U (MJIM) MCIIOJHUTEIh UMEET FOCYAapPCTBEHHYIO aKKPEAUTAIIMIO, 10 CBEACHHUS MOTPEOUTENIs JODKHA OBITh
JoBeicHa WHGOPMAIIHS O BUJAC NEATCIBHOCTH M3TOTOBUTENS (MCIIOJHHUTENS, MPOJaBIa), HOMEpE JHUICH3UU U (HIH) HOMepe
CBUJICTEJIBCTBA O TOCYJApPCTBEHHOW aKKpeAWTALUH, CPOKaxX JEHCTBHS YKa3aHHBIX JIMLIEH3UU U (WJIM) CBUAETENLCTBA, a TaKKe
nHdopManus 00 oprane, BbIJIaBIIeM YKa3aHHbIE JIMIICH3UIO U (WJIN) CBUIECTEIBCTBO.

(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mubopmanus, npenryCMOTpEHHasl IMyHKTaMH | M 2 HACTOAIICH CTaThH, JOJDKHA OBITh JOBEICHA IO CBEICHUS
NOTpeOHTENeH TakXKe IPH OCYLIECTBICHHN TOPTOBJIH, OBITOBOTO M MHBIX BHAOB OOCIY)KUBaHUS MOTpeOUTENEeH BO BPEMEHHBIX
NOMEIICHUAX, Ha SApMapKaxX, C JIOTKOB M B JPYTHX CJIydasxX, €CIM TOPrOBIS, OBITOBOC W HWHBIC BHIBI OOCITYKHBaHUS
HoTpeOHTeNeH 0CYIIEeCTBISIOTCS BHE IOCTOSTHHOIO MECTa HaXOXKACHHUS [IPOJaBLa (MCTIOIHUTEIS).

Cratbs 10. Undopmanus o ToBapax (padoTax, ycjayrax)

1. M3roToBuTensb (MCIONHUTEID, MPOAABEl]) 0053aH CBOCBPEMEHHO IMPEIOCTABIIATh MOTPCOUTEII0 HEOOXOIUMYIO U
JIOCTOBEPHYIO MH(pOPMAIMIO 0 TOBapax (padoTax, yciyrax), oOecrednBaronyl0 BO3SMOKHOCTh UX MpaBHIbHOrO BbIOOpa. Ilo
OTJETBHBIM BHJIaM TOBapoB (paboT, yciIyr) HepeyeHb U Crioco0bl 10BEACHUS HHPOPMAIUX 10 TIOTPEOUTEIsT yCTaHABINBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

2. Nndopmarust o ToBapax (padoTax, yciayrax) B 00s13aTeIbHOM MOPSIIKE TOJDKHA COAEPIKaTh!

HaNMEHOBAHNE TEXHUYECKOTO PEriaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATeIbcTBOM Poccuiickoit Penepanuu o
TEXHHUYECKOM PETYJIMPOBAHUH U CBUETEIBCTBYIOMIEE 00 0043aTeIbHOM MOATBEPKICHUN COOTBETCTBHUS TOBapa 0003HAUCHNE;

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

CBeICHHSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWCTBaX TOBapoB (paboT, yCiyr), B OTHOWICHHH NMPOIYKTOB NMUTAHUS
CBEJIEHHSI O COCTaBe (B TOM YHCIIC HAUMEHOBAaHHE UCIIOJIb30BAHHBIX B IPOLIECCE U3TOTOBICHUS MPOAYKTOB MUTaHUS MHIEBBIX
J00aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(OpMALUs O HAJMYMU B MPOJYKTaX IMHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C
MMPUMEHCHUCM FeHHO-I/IH)KeHepHO-MOI[I/I(bI/II_II/IpOBaHHI)IX OpraHm3MoB, B CJiy4dac, €CJIN COACPIKAHNEC YKa3aHHBIX OPraHU3MOB B
TaKOM KOMIIOHEHTE cOCTaBisieT Oojee NEeBATH MAECSATHIX MpPOLEHTa), MUINEBON LEHHOCTH, HA3HAYeHUH, 00 YCIOBHUSX
NIPUMEHEHHSI U XpaHEeHUs! MPOAYKTOB IHMTAHMS, O CIIOoco0aX M3rOTOBIICHMSI TOTOBBIX Oitoj, Bece (0ObeMe), aare M Mecre
W3TOTOBJICHHS U YIIAaKOBKH (pacdacoBKM) MPOAYKTOB IMHUTAHMUS, a TAKXKE CBEICHHS O MPOTHBOIOKA3aHUAX ISl X IPUMEHEHUS
NP OTACTBHBIX 3aboneBaHusX. IlepedeHp ToBapoB (pabor, ycmyr), WHGOpPMAIMsS O KOTOPBIX JOJDKHA COAEPXKATh
MIPOTUBOIIOKA3aHU Al UX HPUMEHEHHS IIpH OTAEIBHBIX 3a0osieBaHMAX, yTBepkmaercs IlpaBurenmbcTBoM Poccuiickoit
denepanuy;

(B pen. ®enepanbHbix 3aK0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[eHy B pyOJsiX M yCJIOBUS MPHOOpPETEHUsT TOBapoB (paboT, yCiIyT), B TOM YHCIIE TPU OIUIaTe TOBApoB (padoT, yCiyT)
yepe3 OIpENesIEHHOE BpPEMs IOC/IE MX Iepenadd (BBITOJIHEHUS, OKa3aHUsA) MOTPEOHUTEII0, TOJIHYI CyMMY, IOATEKAIIYIO
BBIILIATE MOTPeOUTENEM, U TpadUK MOTAICHUS ITOH CyMMBbI;

(B pen. enepanpHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJICH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa u ycsoBus 3 (EeKTUBHOTO U 0€30MaCHOTO MCIIOIb30BaHMs TOBAPOB (PaboT, yCIiIyr);

nHdopmanuio 06 sHepreTndeckoil 3H(PEeKTUBHOCTH TOBAPOB, B OTHOILEHUH KOTOPHIX TPeOOBaHWE O HAIWYHUU TaKOW
nH(pOpPMaNH ONPEAEIEHO B COOTBETCTBHU C 3aKOHOJATENBECTBOM 00 3HEProcOCpe)KCHHH M O TOBBIIICHUH HEPreTHYECKON
3¢ EKTUBHOCTH;

(ab3an BBeneH @enepanbHeM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI FJTH CPOK TOJHOCTH TOBAapOB (paboT), YCTAHOBIEHHBIN B COOTBETCTBUHU C HACTOSIINM 3aKOHOM, a TakOKe
CBEJICHHS O HEOOXOAMMBIX NEHCTBUSAX MOTPEOUTENS] 1O MCTCUCHUM YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCIEACTBUSIX HPHU
HEBBITIOJIHEHUHN TaKUX AEHCTBUH, ecnu ToBapbl (paboTh) MO MCTEUEHUHM YKa3aHHBIX CPOKOB NPECTaBIIIOT ONACHOCTh IS
JKU3HH, 3J0POBbI U UMYIICCTBA HOTpe6I/ITCH${ NI CTAaHOBATCA HECPUT'OAHBIMU JJI UCIIOJIB30BAHNA 110 HA3HAYCHUIO,

azpec (MecTo HaxojaeHHs), GUpPMEHHOEe HAMMEHOBaHUE (HAMMEHOBaHHE) M3TOTOBUTENS (MCIOIHUTENS, POJaBLa),
YIOJTHOMOYEHHOM OpraHHU3ally WK YITOJTHOMOYEHHOTO UHIUBUAYJILHOTO NPEAIPUHIMATENS, UIMIOPTEPA;

(8 pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmanuio 00 00s3aTeTLHOM IOATBEPKAECHUH COOTBETCTBHS TOBAapOB (padoOT, yciyr), yKa3aHHBIX B IyHKTe 4
CTaTbU 7 HACTOSILETO 3aKOHA;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpMANHNIO O MpaBUIIaX IPOJaXKK TOBAPOB (BBIIOJIHEHNUS padoT, OKa3aHHUs yCIyT);



yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpOoe OyIeT BHIITOIHATL paboTy (0Ka3bIBaTh YCIYTy), 1 HHGOPMAIMIO O HEM, €CITH
9TO UMEET 3HaYEeHHUE, HCXOIs U3 XapakTepa paboTs! (ycIayrn);

(ab3an BBeneH @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha HCIOJIb30BaHHWE ()OHOTPAMM NPH OKA3aHWU PA3BICKATEIBHBIX YCIYT HMCHONHUTEISIMH MY3BIKAIBHBIX
[IPOU3BEACHUMN.

(ab3ar BBegeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu nproOperaemslil moTpedureneM ToBap ObUT B YIIOTPeOISHUH I B HEM YCTPAHAJICS HEJOCTATOK (HEIOCTaTKH),
MOTPEOUTENIO OIDKHA OBITH MPEoCcTaBIeHa HHpopManus 00 3TOM.

3. Undopmariusi, npenycMOTPEHHAs MYyHKTOM 2 HACTOSIIECH CTaThH, JOBOJUTCSA IO CBEICHHS MOTpeOUTENICH B
TEXHUYECKOH JOKyMEHTallMu, IpuiaraeMoil k ToBapam (paboram, yciyram), Ha STHKETKaX, MapKHPOBKOH WJIM HMHBIM
CHocoOoM, TPHHATHIM ISl OTAEIBHBIX BHJIOB TOBapoB (padoT, yciyr). MHbopmarnms o0 00s3aTelIbHOM MNMOATBEPKICHUN
COOTBETCTBUS TOBApOB IPE/CTABIAETCS B IOPSIKE U CIIOCO0aMH, KOTOpBIE yCTaHOBIIEHBI 3aKOHOJATENLCTBOM Poccuiickoit
denepanyy 0 TEXHUYECKOM PETYIMPOBAHWH, M BKIIOUAET B ceOs CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €TI0 IHCTBHS U 00 OpraHn3alyy, ero BhIJaBIICH.

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar1 yrpaTtun cuiny. - @enepanbHeiii 3akoH o1 21.12.2004 N 171-03.

CraTtbs 11. Peskum paGoThl npoAaBUAa (MCIIOJTHUTEIA)

1. PC)KI/IM pa60T1>1 FOCyL[apCTBeHHbIX, MyHI/ILII/IHa.HI)HI)IX opraHmauMﬁ TOpFOBHI/I, 6bITOBOF0 U HUHBIX BHUIOB
00CTy)KMBaHUs MOTPEOUTENCH yCTaHABINBACTCS O PEIICHUIO COOTBETCTBEHHO OPTaHOB UCIIOJIHUTEIBHON BIIACTH CYOBEKTOB
Poccuiickoii @enepanuy 1 OpraHOB MECTHOTO CaMOYTIPABIICHMUSL.

2. Pexxum paboThl OpraHU3aIyii, OCYIISCTBISIONNX JEATEIbHOCTh B c(hepax TOPrOBOr0, OBITOBOTO W HWHBIX BHIOB
00CITy)KHBaHUS MOTPEOUTEIICH 1 HE YKa3aHHBIX B IIYHKTE | HACTOSIICH CTAaThH, a TAK)KE HHIUBUAYAIBHBIX IIPEIIPUHIMATEICH
YCTaHABJIMBACTCSI IMH CAMOCTOSTEIBHO.

3. Pexxum paboThl mponaBma (MCIONHUTENS) JAOBOJUTCS OO CBEICHUS MOTpPEOUTENeH W JOJDKEH COOTBETCTBOBATH
YCTaHOBIICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh H3rOTOBHUTENs1 (MCHOJHMUTE/sI, NpPoOAaBIa, BJaJedblla arperaropa) 3a
HEHAJIeKANY 0 HHpOpMAIUIo 0 ToBape (padoTe, yciayre)
(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnn noTtpeOutento He NMpeaocTaBieHa BO3MOXKHOCTh HE3aMEIIMTENIFHO ITOJYYUTh NPH 3aKIFOYEHHUH JIOTOBOPA
nHdopMmanuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT NpojaBLa (MCIOJIHUTENS) BO3MELICHUS yOBITKOB,
MIPUYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHWEM OT 3aKJIOUCHHS JIOTOBOPA, a €CIIM JOTOBOp 3aKJIIOYEH, B Pa3syMHBIH CPOK
0TKa3aThCsl OT €r0 HCIIOJIHEHUS M IOTpe0oBaTh BO3BpAaTa YIUIAUEHHOM 32 TOBAP CYMMBI M BO3MEILECHHUS IPYTUX YOBITKOB.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT WCIIOTHEHHS TOTOBOPA MOTPEOUTENs 00s13aH BO3BPATHUTE TOBApP (pe3yNbTaT paboThI, YCIYTH, €CIIU 3TO
BO3MOYKHO TIO MIX XapaKTepy) MPOoAaBLy (MCIIOIHUTEIIO).

(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

(. 1 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. IponmaBen (MCIOJIHUTEND), HE MPEIOCTABUBIIMK MMOKYIATENIO MOJIHOW M JOCTOBEPHOW HMH(pOpPMAIMU O TOBape
(pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu | - 4 cratbu 18 wim myHkrom 1 crateu 29
HacTosAIIero 3aKoHa, 3a HEJOCTATKH ToBapa (paboThl, YCIIyrH), BOSHUKIINE TIOCIIE €ro IMepeiadyn MOTPEeOUTENIo BCIeICTBHE
OTCYTCTBHUS Y HETO TaKoH MH(POPMAIIHH.

(1. 2 BBenen ®enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Bnanenen arperatopa, IpeIoCTaBUBIINI NOTPEOUTETIO HEAOCTOBEPHYIO HIIM HEMOIHYI0 HH(OPMAIIMIO O TOBape
(ycmyre) winm mpopaBlie (HCIOIHUTENE), HA OCHOBAaHWM KOTOPOH moTpebuTeneM OBUI 3aKII0YCH JOTOBOP KYIUTH-IPOJasKH
(oroBOp BO3ME3THOTO OKa3aHUS YCIYT) ¢ MPOAABIOM (MCIIONHUTENEM), HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUINHEHHEIC
MOTPEOUTETIO BCIEACTBUE PEIOCTABICHUS €My TaKOH HH(popManum.

Ecnu nHOE He MpeyCMOTPEHO COTTalIeHHEM MEXIY BIIAAEIbLEM arperatopa U MpoJaBloM (MCIOTHUTEIEM) HIIH HE
BBITEKAeT U3 CyILIECTBA OTHOIICHUH MEXAYy HUMH, OTBETCTBEHHOCTh 32 MCIIOJIHEHHE JOT0BOPA, 3aKJII0YEHHOTO IOTpeOuTeneM
C TIPOJaBLIOM (MCIIOJIHUTENEM) HA OCHOBaHHMH MPEJI0CTaBICHHOW BIIaJIeNblieM arperaropa nHGpopManuu o ToBape (yciyre) uin
npoJasiie (MCIOJIHUTENE), a TAKKe 332 COONMI0JICHUE TIpaB NOTpeOuTeNel, HapyIIEHHBIX B pe3yJbTaTe Mepeiadyn MoTpeOuTeIto
ToBapa (yCIyrd) HEHaJUIe)KaIlero KauyecTBa M OOMEHa HENpOJOBOJIBCTBEHHOI'O TOBapa HAIJIeXkKallero KadecTBa Ha
aHAJIOTMYHBIN TOBap, HECET NpoaBel] (UCIIOTHUTEND).

Brnanenenr arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, INPHYMHEHHBIE IOTPEOUTENIO BCIIEACTBHE
MIPEOCTABIICHHSI €My HEIOCTOBEpHOI MM HENONHOW MH(pOpMaIy o ToBape (yciyre), B clydae, €Cii BiaJeliell arperatopa
He W3MeHseT MH(OpPMAaIHMIo O ToBape (yciyre), HPEIOCTaBICHHYIO MNPOJABIOM (MCIIOJHUTEIEM) M COJCPIKAILylocs B
MIPEATIOKEHUHN O 3aKJIFOYEHHH J0TOBOPa KyIUIH-IPOJaXKH (JIOTOBOpa BO3ME3JHOTO OKA3aHHS YCIIyT).



(1. 2.1 BBenmen DenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.2. [Torpebutens BIpaBe MPeAbIBUTH TPEOOBaHUE K BIAENBIly arperatopa O BO3BpaTe CyMMBI IPOM3BEACHHON UM
MpeIBapUTEFHON OIUTaTHI ToBapa (yciryru). Biamener arperaTtopa BO3BpamaeT CyMMY IOJXYYeHHOH MM TpeIBapUTEIHHOMN
orIaTel ToBapa (YCIyTrH) B TEUEHHE ECITH KaJCHIAPHBIX THEH CO AHS MPEIbSIBICHIS ITOTPEOUTEIIEM TaKOTO TPEOOBAHUS TIPH
OTHOBPEMEHHOM HAIMYHH CIICAYIOMINX YCIOBHMA:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO IMOTpeOMTENIeM BHECEHa TpelBapuTebHas OruiaTa Ha OAHKOBCKHH CUET
BIIaJIeNbla arperaropa, He mepeiaH MoTpedouTemto B Cpok (ycayra He OKa3aHa B CPOK);

MOTpeOUTENs HAMpaBWi MPOJABIly (MCHOJHHUTENIO) YBEAOMIIEHHE 00 OTKaze OT HUCIOJHEHHsI JOTOBOpa KYILIH-
MPOJaKH (JIOrOBOpa BO3ME3JHOIO OKa3aHWsSl yCIyr) B CBS3M C HapyLICHHEM IPOJAABLOM (MCHOJHUTENEM) 00s3aTelbCTBa
nepenaTs ToBap (0Ka3aTk YCIyry) B yCTAaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeboBanreM o BO3BpaTe CyMMBI IPEJBApHTEILHOM OIUIaThl ToBapa (YCIyrH) MOTPeOUTENb HAIpaBIseT
BJIaJIeJIbIly arperaropa IOJITBEP)KACHHE HalpaBiCHUs MPOJAABIYy (WCIIOJHHUTENIO) YBEIOMIEHHS 00 OTKa3e OT HCIOJIHEHUS
JIOTOBOpA KYIDIH-IIPOIaXH (JIOTOBOpPa BO3ME3IHOTO OKA3aHUS YCIIYT).

Ecmu wHOE HE TIPeayCMOTPEHO YCIOBUSMH IOJIE30BATEIBCKOTO HITH WHOTO COTJIAIICHHS TOTPEOUTENS ¢ BIAACTbIIEM
arperaTopa, yBEJOMJICHHE TPOAABIy (UCIIONHUTEN0) 00 OTKa3e OT WCIONHEHHS JOTOBOpa KYIUIH-TIPOJAXKH (IOTOBOpa
BO3ME3IHOTO OKa3aHUS YCIyT) MOXET OBITh HAIpPaBJICHO BIIAAETBIy arperaropa, KOTOPHIH 005S3aH HAIIPABHUTH €T0 MPOIABILY
(MCTIOTHUTETTIO).

(1. 2.2 BBenen PenepanbHbIM 3aKk0oHOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSILEH CTaThH, BIaJeliell arperatopa BIpaBe 0TKa3aTh MOTPEOUTENIO B
BO3BpaTe CyMMBI IIpEeIBApUTEIILHON OMJIaThl ToBapa (YCJIyTH) MpH MOJyYeHHH OT NMpOoJaBla (MCIIOIHUTENSA) MOATBEPKACHUSL
NIPUHSTUS TOTpEeOHTENIeM TOBapa (OKa3aHWs YCIYTH) MPH YCIOBHMH, YTO KONMS TAaKOTO ITOATBEPKAEHHs Oblila HalpaBlieHa
BJaJeIbIIEM arperaropa IOTPEOUTENI0 B TEUCHUE JECATH KaJeHJApHBIX JHEH cO JHS IOJydeHWs BIaJeNbIIeM arperaropa
TpeOOBaHMSI O BO3BpAaTe CYMMBI IIpeJBapUTENbHON oruiaTel ToBapa (yciyru). B ciyuae Hecoriacust mortpeOurens c
MPEJICTABIICHHBIMA BIAJCTBIICM arperaropa JOKa3aTeNbCTBAMU TPHHATHS IOTpeOuTeNleM ToBapa (OKa3aHHS YCIyTH)
moTpeOuTENh BIpaBe TpeOOBATh BO3BpaTa CYMMBI ITPOU3BEACHHON UM IIPEIBAPUTEIBHON OTUIATH TOBapa (YCIyTH) B CyAeOHOM
TTOpSIZIKE.

(1. 2.3 BBenen PenepansHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuUYMHEHWH Bpela KU3HHU, 3IOPOBBI0 W UMYIIECTBY MOTPEOMTENS BCIEACTBUE HENPEIOCTABICHHUS EMY
TIOJIHOM M JocTOBepHOW mH(pOpManmm o ToBape (paborte, yciayre) moTpeOUTENbh BIpaBe MOTPEOOBATh BO3MEIICHUS TaKOTO
Bpela B TOpsAKE, MPEAyCMOTPEHHOM cTaTthel 14 Hacrosimero 3akoHa, B TOM YHCIE IOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX TIPUPOJHBIM 00bEKTaM, HaXOSIIMUMCSl B COOCTBEHHOCTH (BJIa/IEHUN ) IOTPEOUTEIISL.

(1. 3 BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tlpu paccmorpeHun TpeOOBaHMK NMOTPEOUTENS O BO3MELIEHHHM YOBITKOB, NPHUYMHEHHBIX HEJIOCTOBEPHOU HIIH
HEJI0CTaTOYHO MOJIHOM nHpopManueii o ToBape (padote, yciayre), HE00X0IMMO HCXOIUTh U3 MPEAIOI0KEHHS 00 OTCYTCTBHHU Y
MOTPEONTENS CHENHATIbHBIX TO3HAHUH O CBOIMCTBAaX M XapaKTepHCTHKax ToBapa (paboThl, yCIyTn).

(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBEeTCTBEHHOCTH M3TOTOBUTE/ISI (MCIOJTHUTENSA, MPOAABLA, YIOJIHOMOYEHHOW OPraHu3aluy HJiId
YNOJTHOMOYEHHOT0 HHAUBHAYATbHOI0 NMpeANpUHUMATEJ/IsS, MMIIOPTEPa) 32 HApYylIeHHe NPaB MoTpeduTe el
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHne MpaB NOTpeOUTENe U3rOTOBUTENb (MCIOJIHUTENb, POAABELl, YIIOJHOMOUSHHAS OpraHU3alus WK
YIIOJHOMOYEHHbBIH WHIUBUIYAIBHBII MPEIIPHHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM
WU IOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu nHOE HE yCTaHOBIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE IIOTPEOUTEIIO, TIO/IEKAT BOSMEIIECHHUIO B MOJIHOW
CyMMe CBepX HEyCTOWKH (IICHH), yCTaHOBJICHHOH 3aKOHOM HJIH JIOTOBOPOM.

(1. 2 B pen. @enepanpHoro 3aKoHA OT 17.12.1999 N 212-D3)

3. Ymnara HEyCTOWKHM (II€HW) W BO3MEIICHHE YOBITKOB HE OCBOOOXTAIOT M3TOTOBUTENS (MCIIONHHUTENS, MPOAABIA,
YIOJIHOMOYEHHYIO OPTaHH3alUI0 WIH YHIOJTHOMOYEHHOTO WHAWBUIYaIbHOTO NMPEANPHUHAMATENS, UMIIOPTEPA) OT MCIOIHEHHS
BO3JIOKEHHBIX Ha HETO 00s3aTENBCTB B HAType Mepes NOTpeOuTEIEM.

(B pen. denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

4. U3rotoButelb (MCIIOIHUTEID, IPOJIABEL, YIIOJIHOMOYCHHAs OPraHU3alHs WK YIIOJIHOMOYESHHBIH WHIUBHYJIbHbIH
MpeANpUHIMATENb, UIMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a HEHMCIOJNHEHHE 0053aTeNbCTB MM 332 HEHaJUIexallee
UCIIOJTHEHUE 00513aTENbCTB, €CIIN JOKAKET, YTO HEHCIIOJIHEHHE 0053aTeNIbCTB WM NX HEHaJIe)Kallee NCTIOTHEHUE ITPOH30IIII0
BCJIEICTBHE HEIIPEOJOIMMON CHIIBL, @ TAK)KE 110 UHBIM OCHOBAHHUSIM, TIPEyCMOTPEHHBIM 3aKOHOM.

(8B pen. ®enepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpeduTens o0 ymiare HEyCTOHKH (TIEHH), MPEAYCMOTPEHHON 3aKOHOM WIIM JIOTOBOPOM, TTO/IEXKAT
YIOBIICTBOPCHUIO HW3TOTOBHUTENIEM (MCIIOIHHUTENEM, MPOJABIIOM, YIOJHOMOYEHHOW OpraHu3alued WM yIOJTHOMOYEHHBIM
WHIUBHUIYAIBHBIM MIPEATIPUHIMATEIEM, HMIIOPTEPOM) B 10OPOBOJIIEHOM MOPSIZIKE.



(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBmeTBOpeHMH CyIOM TpeOOBAaHHWN TOTPEOHTENs, YCTAaHOBJICHHBIX 3aKOHOM, CyJ B3BICKHBAeT C
N3rOTOBHUTENS (MCHONHUTENS, NPOJABLA, YIIOJIHOMOYEHHOH OpraHu3aludl WM YIOJTHOMOYEHHOTO WHAWBHUIYalTbHOTO
MIpeIIpUHIMATENSI, UMIOPTEpa) 3a HecoONroeHNe B JOOPOBOIBHOM TOPSIKE YAOBICTBOPEHHS TPeOOBaHMN MOTPEOUTENS
mrpad B pa3Mepe MATHACCST IPOLEHTOB OT CyMMBI, IPUCYXKJICHHON Cy/IOM B IOJIb3y HOTPEOUTEIS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu c 3asBieHreM B 3alUTy NpaB MOTPEOUTENs BHICTYNAIOT OOLIECTBEHHbIE OOBEAMHEHUS NoTpeduTenei (ux
accoLlMalny, COI03bl) WM OpraHbl MECTHOI'O CaMOYIpaBJICHHs, MATHIACCAT INPOLEHTOB CYMMBI B3BICKAHHOTO IuTpada
MePEYHCIIOTCA yKa3aHHBIM 00BeTMHEHUAM (MX aCCOLMAIUAM, COI03aM) UIM OpraHaM.

Cratbs 14. UmymecTBeHHasi 0OTBETCTBEHHOCTh 3a Bpe/l, NPHYMHEHHBIA BCJIeJCTBHE HEAOCTATKOB TOBapa
(paboTnl, ycoryru)

1. Bpen, UpUYUHEHHBIA JKU3HH, 3I0POBHIO WM HUMYIIECTBY TMOTPEOUTENST BCICACTBHE KOHCTPYKTHBHBIX,
MIPOM3BO/ICTBEHHBIX, PEIENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboThl, YCIYIrH), MOJICKHT BO3MEIICHHIO B TOJHOM
obnreme.

2. IlpaBo TpeOoBaTh BO3MEUICHHS Bpeda, MPUIMHEHHOTO BCIIEACTBHE HENOCTATKOB TOBapa (paboTbl, YCIyTH),
MPU3HACTCA 3a J'IIO6BIM MOTEPHEBUIMM HE3aBUCHUMO OT TOTO, COCTOAJI OH B AJOTOBOPHBIX OTHOIOCHUAX C HPOAdaBIOM
(WcromHUTEIEM) HITH HET.

3. Bpexa, NMpUYMHEHHBIH >KW3HH, 340POBBI0 WM HMMYIIECTBY MOTPEOMTENS, MOJJISKUT BO3MEIICHHIO, €CIIM BpEJ
MIPUYMHEH B TEUEHHE YCTaHOBJIEHHOTO CPOKa CITYKOBI T CpOKa FOIHOCTH ToBapa (paboThl).

Ecmu Ha ToBap (pe3ynbraT paboThl) JOJDKEH OBITh YCTAHOBIICH B COOTBETCTBUU C ITyHKTaMU 2, 4 CTaThU 5 HACTOSIIECTO
3aKoHa CpPOK CIy)KOBI WJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO MOTpeOuTeNto He ObLIa NpeJoCcCTaBiIeHa MOJHAS U
JOCTOBEpHass WH(OpMAIUs O CpPOKe CIYXKObI WIH CPOKE TOHHOCTH, OO MOTpeOUTEeNns HE OBLT MPOMH(POPMHUPOBAH O
HEOOXOAMMBIX JICWCTBHSAX IO MCTCUYCHHH CPOKA CIYXKObl WM CPOKa TOAHOCTH M BO3MOXHBIX TOCIEACTBUSIX MPH
HEBBITIOJIHCHUH YKa3aHHBIX JCHCTBUI, MO0 TOBap (pe3ynbrar paboThl) MO UCTEUECHUU STHX CPOKOB MPEICTABISIET OMACHOCTh
JUTSL )KU3HU M 3[J0POBbSI, BPE/I TIOAJICKHUT BO3MEICHUIO HE3aBUCUMO OT BPEMEHH ero PHYHUHEHHS.

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHU € MYHKTOM | CTarbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE YCTAHOBMI Ha
ToBap (paboTy) CpoK CiykObI, Bped MOUICKUT BO3MEIIEHUIO B CIy4yae €ro MPUIMHEHHS B TEUEHHUE JECATH JIET CO JHA
nepenadn ToBapa (paboThkl) MOTPEOUTENIO, a €CIIM JIeHb Nepeiayld YCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHHUS TOBapa
(OKOHYaHHS BBIMIOJHEHHS paOOTHI).

Bpen, mpuurHEHHBIH BCIEICTBHE HEAOCTATKOB TOBapa, MOJUIC)KUT BO3MEIIEHUIO NMPOJABLIOM WM M3TOTOBUTEIEM
TOBapa IO BEIOOPY MOTEPIIEBILETO.

Bpen, npuunHEHHEIH BCIEICTBHE HETOCTATKOB PA0OTHI WIIH YCIIYTH, TOAJICKUT BO3MEIICHUIO HCITOTHUTEICM.

4. N3roroBuTesb (MCIOIHUTENH) HECET OTBETCTBEHHOCTh 3@ BPE/, IPUYUHEHHBIN YKU3HH, 3I0POBBIO UIIH UMYIIECTBY
MOTPEOUTENSI B CBSI3M C KCIOJIb30BAHUEM MATEPUANIOB, 000PYI0BAHUSI, NHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX ISt
MPOM3BOJICTBA TOBApOB (BBIMONHEHUST pabOT, OKa3aHWS YCIYT), HE3aBHCHMO OT TOTrO, TMO3BOJSI YPOBEHb HAYYHBIX M
TEXHUYECKHUX 3HAHUH BBIIBUTH UX 0COOBIE CBOWCTBA HIIH HET.

5. 3roroBuTesb (KCIOIHUTEb, TIPOJABEL]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CIIM JIOKAKET, YTO Bpe/ IPUUUHEH
BCJICACTBUC HereO}lOJ’II/IMOI\/’I CHUJIbI UJIM HapYUICHUA l'IOTpe6I/ITeJ'IeM YCTaHOBJICHHBIX IPaBHUJI UCIIOJIb30BAHUA, XPAHCHUA WA
TPaHCIIOPTHPOBKH TOBapa (paboThl, yCIYTH).

Crarpa 15. Komnencanusi MOpajabHOro Bpeaa

MopanbHblii  Bpen, NPUYMHEHHBIH MOTPEOMTENIO BCIEACTBHE HApyLIEHHs H3TOTOBUTENEM (HCIIONHHUTEINEM,
NPOJABLOM, YIOJIHOMOUYCHHOI OpraHu3alyedl WM yIMOJHOMOYCHHBIM MHIVUBHUAYATGHBIM MpPEIIPHHUMATENICM, HMIOPTEPOM)
npaB NOTPEOMTENS, MPEIAYyCMOTPEHHBIX 3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoil depepanuu, peryiupyromaMHu
OTHOILEHUS B 00JIACTH 3alIHUTHI IIPaB MOTPeOUTENEH, TOUISKUT KOMIICHCALIMY IPHYNHHATEIEM Bpela IPHU HAJMYUH €rO BHHBI.
Pasmep komIieHcauuy MOpaJBHOIO Bpela ONpenessieTcs CyIOM W He 3aBHCHUT OT pa3Mepa BO3MELICHHS HMYIIECTBEHHOTO
Bpena.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomrieHcaliss MOpPaJbHOTO Bpella OCYILIECTBISETCS HE3aBUCHMMO OT BO3MEILEHHs HMMYILIECTBEHHOTO Bpelna Hu
MTOHECEHHBIX MOTPEeOHUTENIEM yOBITKOB.

Cratbs 16. HenelicTBHTEJIbHOCTD YCJIOBHI 10r0BOPA, YIIEMJISIIOIIUX NPaBa NOTPeOUTEIs
1. YcnoBust noroopa, ymeMiIsiiolye pasa IMoTpeOuTeNIs 0 CPaBHEHHIO € NTPABWIIAMH, YCTAHOBJICHHBIMHU 3aKOHAMHU

WX HWHBIMH IIPABOBBIMU aKTaMH Poccuiickoit (De/:[epaulm B obOnactu 3alllATBI IIpaB HOTp66I/IT€J'I€I71, MIPU3HAIOTCA
HCﬂCﬁCTBHTCHBHBIMH.



Ecnu B pe3ynbraTe HMCIOJNHEHHS JOTOBOPA, YIIEMIISIONIIETO MpaBa MOTPEOWTENs], Yy HEro BO3HUKIM YOBITKH, OHH
MIOJIEKAT BO3MEIIEHHUIO U3TOTOBHUTEINIEM (MCTIOIHUTENIEM, IPOJJAaBIIOM) B TIOJTHOM O0OBEMe.

2. 3anpemaeTcs 00yCIOBIUBATh MPHOOPETEHNE OJHUX TOBAPOB (paboT, yCIyT) 00s3aTeIbHBIM IPHOOPETCHNEM HHBIX
TOBapoB (pabot, yciyr). YOBITKH, MPAYUHEHHBIE NOTPEOUTENIO BCIEACTBHE HApYIICHHS €ro IMpaBa Ha CBOOOIHEIA BEIOOD
TOBapoB (paboT, yCIyT), BO3MEIAIOTCS TPOIAaBIOM (MCIIOTHUTEIEM) B TIOJIHOM 00BEME.

3amnpemniaercs 0O0YCIOBIMBATh yIOBJIETBOPEHHE TpeOOBaHWN TOTpeOUTENeH, MPEAbABIIEMbIX B TCUCHHE
rapaHTUHHOTO CPOKa, YCIIOBUSAMH, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT, yciyr).

(a03arnr BBeien denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

3. [Iponasen (MCIOIHUTEND) HE BIpaBe Oe3 coryiacusi HOTPEOUTENs BBIIOJIHATE JOIOIHUTENbHBIE Pa0OThI, YCIYTH 32
wiaty. IloTpeOurens BrpaBe OTKazaThCs OT OIUIATHI TakuxX paboT (yCilyr), a eciii OHHU OIUIaueHbl, MOTPeOUTENb BIIpaBe
norpeboBaTe OT NpojaBla (MCHONHUTENS) BO3Bpara YyIulaueHHOH cyMmMmbl. Cornacue mOTpeOHTENs Ha BBINOJHEHHE
JIOIIOJTHUTENBHBIX paboT, yCiIyr 3a miaty oGopMiIseTcs NMpOoAaBIOM (MCIONHHUTENEM) B IMUCbMEHHOH (opMe, eciu MHOE He
MIPEAYCMOTPEHO (eepabHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

CraTbs 16.1. @opMblI H MOPSAIOK OILIATHI MPHU MPOJa:Ke TOBAPOB (BHINOJTHEHHH Pa00T, 0Ka3aHUHU YCJIYT)
(BBenena denepanbHbiM 3aK0HOM OT 05.05.2014 N 112-D3)

1. Tlpomaen (ucrnonHMTENb) 00s3aH OOECHEYMTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, yciayr) myTeM
HCIOJIb30BaHUs HAIIMOHAJIBHBIX IUIATC)KHBIX MHCTPYMEHTOB, 4 TAKKC HAJIMYHBIX pAaCUCTOB 110 BI)I60py HOTpe6l/ITeJ'lﬂ.

O0s13aHHOCTH 00ECIICUYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCiIyr) C HCHONB30BaHUEM HAIMOHAIBHBIX
IUIATEXKHBIX WHCTPYMEHTOB B paMKaxX HaI[MOHAJIBHOW CHCTEMBl IUIATEXHBIX KapT pacHpocTpaHseTcs Ha NpojJaBLa
(ucnonHUTENsA), y KOTOPOrO BBIpYyYKa OT pealn3alMyd TOBapoB (paboT, yciyr) 3a NpeALIeCTBYIOIIMH KaleHAapHBIA Trof
MIPEBBIIIACT COPOK MUJIJIMOHOB PYOJIeH.

Ecmm mecto ommartsl ToBapoB (paboT, YCIyT) HAaXOAWTCS B MECTE, IZle HE IPEJOCTABISIOTCS YCIYyTH AOCTyINa K
MONBIKHOM — pagmoTeneOHHOW CBs3M ®  (WJIM) CPENCTBAM  KOJUIEKTUBHOTO  JOCTyNma K  HH(QOPMAIMOHHO-
TEJIeKOMMYHHUKAIIMOHHON cetn "MHTepHeT", mponasen (MCHOMHUATENH) OCBOOOXKIACTCS OT OOSM3aHHOCTH OOECIEYUTH B 3TOM
MeCTe BO3MOXKHOCTH OIJIATHI TOBAPOB (PabOT, YCIIyT) C UCHONB30BAHUEM HALMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXIaeTcss OT OOS3aHHOCTH OOECIICUYUTHh BO3MOKHOCTH OIUIATHI TOBAPOB C HCIIOJIb30BAHHUEM
HaIMOHAJIBHBIX INUIATC)KHBIX MHCTPYMCHTOB B TOProBOM O6'I)GKTC, BbIpY4YKa OT pC€ajr3allii TOBAPOB B KOTOPOM COCTaBJIACT
MeHee MTH MUJUTMOHOB pyOJIieii 3a peIecTBYONMN KaJleHJapHbIHA TOI.

(. 1 B pen. @enepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omuiata ToBapoB (pabot, yciyr) MOXKET HPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHUHU C yKa3aHHEM ITpOJaBIa
(ucnonHuTeNsI) MyTEM pacyeToB uepe3 CyObEeKTOB HAIMOHAIBHOM IUIATEXXHOW CHUCTEMBI, OCYLIECTBISIOIIMX OKa3aHUE
TUTATEXHBIX YCIyI B COOTBETCTBUH C 3aKOHOzaTenbcTBOM Poccuiickoit dexeparyin 0 HaIMOHAIBHON IIATEKHOM CHCTEME,
€ClIM MHOE HE YCTaHOBICHO (emepaibHBIMH 3aKOHAMHM WM WHBIMM HOPMAaTHBHBIMHM IIPaBOBBIMH akTamMu Poccuiickoit
®denepanui.

3. Ilpu omuate ToBapoB (paboT, yciayr) HaMYHBIMH JEHEKHBIMH CPEICTBAMH OO0S3aTENBCTBA MOTPEOUTENS Iepen
MIPOAABIIOM (MCTIOTHUTENIEM) IO OIUIaTe TOBApOB (PadoT, YCIIyT) CUNTAIOTCS NCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX
CPEACTB C MOMEHTa BHECEHHMsS HAIWYHBIX ACHEKHBIX CPEICTB IPOJAaBIy (MCHOJIHUTENIO) JHOO IJIATEKHOMY areHTy
(cy0OareHTy), OCYIIECTBIISIOIIEMY ACATSIBHOCTD 110 MPUEMY IIATEeKEH QU3NICCKUX JIHII.

[Mpu omuate TOBapoB (paboT, ycCiyr) MmyTeM MEepeBOAa NPEIOCTAaBISIEMBIX MOTPEOHTENIEM HAUYHBIX ICHEKHBIX
cpeactB 0e3 OTKpBITHS OaHKOBCKOIO cueTa 00s3aTeNbCTBAa MOTPeOUTENs mepe] MPOoAaBlOM (MCIIONHHUTENEM) IO OIllaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTa BHECEHHMs
MOTpeOUTENIEeM HAJIMYHBIX JEHEKHBIX CPEJICTB KPETUTHOW OpraHn3aliy JIN00 OAHKOBCKOMY IUIATEXHOMY areHTy (cy0areHry),
OCYILECTBIISIIOIINM JISSITENEHOCTh B COOTBETCTBUM C 3aKOHOJATelIbcTBOM Poccuiickoit dexepanun 0 HaIMOHAIBHON
TUTATEXHOM CHCTEME.

ITpn ommare TOBapoB (paboT, yciuyr) MyTeM IIEpeBOJa ACHEKHBIX CPEICTB B paMKax HPUMEHSIEMBIX (OpM
OE3HATMYHBIX PacyeToB O0A3aTEeNHCTBA MOTPEOUTENS Iepe]] MPOJABIOM (MCIOJHHUTEIEM) IO OIUIaTe TOBApOB (paboT, yCIyT)
CUMTAIOTCSI HCIIONHEHHBIMH B CyMME, YKa3aHHOW B pAacIOpSUKEHHMH O TIEPeBOJC JACHEXHBIX CPEACTB, C MOMEHTa
MIOATBEPKACHHS €TO UCIOTHEHHS 00CTY KNBAIOIEH TOTPEOUTENS KPEUTHON OpraHu3aueH.

4. TIpu orutate ToBapoB (paboT, yciyr) MpoaBily (MCIIOTHUTEIO) 3aPENIeHO YCTaHABIUBATh B OTHOIICHHH OJHOTO
BU/Ia TOBapoB (padoT, yciyr) pa3inyHble LIeHbl B 3aBUCUMOCTH OT CIIOC00a UX OIIAThl HOCPEICTBOM HAIMYHBIX PAcYeTOB WU
B paMKax NMPUMEHsAEMbIX (OpM Oe3HATMYHBIX PACYETOB.

5. IlponmaBen (MCIONHMTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Y IOTpeOWUTENs YOBITKH, BBI3BAaHHBIC
HapylIieHHueM TpeOOBaHMH ITyHKTa | HAacTOsIEeH CTaThH.

Crartpa 17. CyneO6Has 3amura npas norpeduresei

1. amura npas noTpeduTEneH OCYIIECTBISETCS CYIO0M.
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3amuTa TmTpaB moTpedWTeNned  yciuyr, OKa3bIBaeMBIX (DMHAHCOBBIMH  OpraHM3alMSMH, OPTraHU3YIOIIUMHU
B3aMMOJICHCTBHE C YIIOJHOMOYEHHBIM II0 IpaBaM IMOTpeOuTeNeil (UHAHCOBBIX yCIyr B COOTBETCTBUH ¢ DenepaibHBIM
3akoHOM "OO YIIOJIHOMOYEHHOM IO TpaBaM MoOTpeOHuTeneil (PUHAHCOBBIX YCIyT", OCYIIECTBIIIETCS C OCOOCHHOCTSMH,
YCTaHOBJICHHBIMH YKa3aHHBIM DenepaabHbIM 3aKOHOM.

(ab3am BBeneH @enepanpaeiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB moTpeOuTeneld MOryT OBITh TIPEIbSBICHBI IO BEIOOPY UCTIIA B CYJ 110 MECTY:

HaXOX/ICHUSI OpPraHU3alMH, a €CJIM OTBETYNKOM SIBIISICTCS] MHAWBULY aIbHBIN MTPEANPUHUMATEb, - €r0 KUTEIbCTBA;

KHUTEIHCTBA WK NPeObIBAaHMS HCTIIA;

3aKJIFOUEHUS MM UCIIOJHEHHS JOTOBOPA.

Ecnu mck K opraHuzanuy BBITEKAeT M3 JAEATEIBHOCTH ee (winana WM TNPeJCTaBUTENBCTBA, OH MOXET OBITh
TIPEABSIBIICH B CY/1 IO MECTY HaXOX/ICHHS ee (HIHaia Wi MPeACTaBUTEIbCTBA.

(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Totpeburenu, WHBIE HCTLBI [0 HCKaM, CBS3aHHBIM C HApYIICHHEM IpaB MOTpeOHTeNnel, OCBOOOKIAFOTCS OT
YILIaThl TOCYIAPCTBEHHOM ONUTHHBI B COOTBETCTBHHM C 3aKOHOIATeNILcTBOM Poccuiickoit deneparyn o Hasorax u coopax.

(1. 3 B pen. @enepanproro 3akoHa oT 18.07.2011 N 242-D3)

I'nasa IL. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU IMTPOJIAKE
TOBAPOB ITIOTPEBUTEJIAM

Cratbs 18. IlpaBa noTpeduTesi Npu 00HAPY:KEeHUH B TOBape HEAOCTATKOB
(B pea. PenepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTpedutens B cirydyae OOHApY)KEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI MPOJAABIIOM, MO
CBOEMY BBIOOpY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP ATOH JKe MapKH (ITHUX XK€ MOJICTH U (W) apTHKYa);

MOTpeOOBaTh 3aMEHBI HA TaKOH )K€ TOBap Jpyrod Mapku (MOJENH, apTHKyJa) C COOTBETCTBYIOLIMM IE€pepacyeToM
[IOKYITHOM LIEHBL;

MOTPeOOBaTh COPA3MEPHOTO YMECHBIICHHS NOKYTTHON IIEHBI;

MOTPeOOBaTh HE3aMEIIIUTEILHOTO OE3BO3ME3IHOTO YCTPAHEHHUs] HEIOCTATKOB TOBapa MIJIM BO3MEILIEHHUS PAcX0Jl0B Ha
UX UCIIPaBJICHHE OTPEOUTENIEM HIIH TPETHUM JIUIOM;

0TKa3aThCsl OT MCIIOJHEHUs! JIOTOBOpa KYIUTHU-NIPOJIAKH M MOTpeOoBaTh BO3BpaTa yIjIadyeHHOH 3a ToBap cyMMel. [lo
TpeOOBaHMUIO MPOAABIIA U 32 €r0 CUET MOTPEOUTENH JOIDKEH BO3BPATUTD TOBAP C HEJOCTATKaMU.

[Tpu sToM moTpeduTeNns BIpaBe MOTPeOOBATh TAK)KE MOJHOI'O BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX MY BCIIEACTBHE
MIPOJIAKM TOBapa HEHaJUIeXKAIIero KadecTBa. YOBITKM BO3MEINIAIOTCS B CPOKH, YCTAaHOBJICHHBIC HACTOSIINM 3aKOHOM JUIS
Y/IOBIICTBOPEHNUS COOTBETCTBYIOIINX TPEOOBaHM IMOTPEOHUTENS.

B OTHONIEHMM TEXHHUYECKH CIO0)KHOT'O TOBapa MOTpeOuTensh B ciydae OOHApPY)KEHHS B HEM HEJOCTATKOB BIIPaBe
OTKa3aThCsl OT MCIOJIHEHUS IOTOBOpPA KYIUIM-TIPOAAXH M MOTpPeOOBaTh BO3BpATa YIUIAYCHHOW 3a TaKOH TOBap CyMMBI JIHOO
MIPEABSIBUTH TPEOOBAHNE O €TO 3aMEHE Ha TOBAP ATOW kK€ MapKH (MOJEINH, apTHKYJIa) MM Ha TAaKOW K€ TOBap APYrod MapKu
(Mozeny, apTHKyJa) ¢ COOTBETCTBYIOIIMM IIEPEPACUETOM IMOKYIHOW IIEHBI B TE€UYEHHE IATHAALATH JHEH CO IHSA Mepeadn
oTpeduTento Takoro ToBapa. [Io ncredeHnn 3TOro Cpoka yKa3zaHHbIE TPEOOBaHMS MOJIEKAT yNOBICTBOPEHHUIO B OJHOM H3
CJIEIYIOUINX CITy4YaeB:

oOHapy’keHHe CYIIeCTBEHHOI'0 HeJocTaTKa TOBapa,

HapylIeHHEe YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHMsI HEZOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJIb30BaHUs TOBapa B TEUSHHE KaXXJIOTO rojia rapaHTHHHOTO CpoKa B COBOKYITHOCTH Oolee yeM
TPUILATH JHEH BCIEACTBHE HEOMHOKPATHOTO YCTPAHEHUS €ro Pa3IMuHbIX HEJOCTATKOB.

IlepedyeHb TeXHUUECKH CI0XKHBIX TOBapoB yTBepxkaaeTcs [IpasurensctBoM Poccuiickoit denepanun.

(. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHms, yKazaHHbIE B NyHKTe | HacTosAmel CTaTbH, NPEIBSBIAIOTCS IOTPEOHMTENEM MpOJaBIy JHOO
YIOJIHOMOYEHHOH OpraHU3aliy WK YIIOJIHOMOYEHHOMY MHANBHUIYaIbHOMY HIPEANPUHIMATEIIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTens BIIpaBe MPEIbSIBUTH TPeOOBaHWS, YKa3aHHBIE B a03alax BTOPOM W ISATOM ITyHKTa | HacTOSIIEeH
CTaThH, W3TOTOBHUTENIO, YIOJHOMOUEHHOW OpPraHW3allMM WM YIOJHOMOYEHHOMY HHIUBUIYalbHOMY IpEINPUHUMATEINIO,
HUMIIOpPTEPY.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpenbsBieHnst 3THX TpeOOBaHMI MOTPEOHMTENh BIIpaBe BO3BPATHUTH M3TOTOBUTENIO WM MMIIOPTEPY TOBAp
HEeHa JIe)KAIero KauecTBa U OoTpedoBaTh BO3BpaTa YIUIAU€HHOM 32 HEro CyMMBI.

(8 pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YrpaTtun cuny. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE Y MOTPEOUTENSI KACCOBOTO WM TOBAPHOI'O YeKa JIMOO MHOTO JOKYMEHTa, YAOCTOBEPSIOUMX (aKT U
YCIIOBUS TTOKYIIKH TOBAapa, HE SBJISETCS OCHOBAaHHMEM IS OTKa3a B YAOBICTBOPEHHUH €r0 TpeOOBaHMH.
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IMponmaBery  (M3rOTOBHTENB), YIOJHOMOYEHHAas  OpraHM3alys WIM  YHOJHOMOYEHHBIH  MHIMBHIYaJbHBIA
TIpeANpUHIMATENb, UMITOPTEp 00S3aHbBI MPUHATH TOBAP HEHAIJIEKAIIETO KauecTBa Y MOTPEOUTENS U B CIIydae HE0OOX0IMMOCTH
IIPOBECTH POBEPKY KauecTBa ToBapa. [lorpebuTens BIIpaBe yuacTBOBAThH B IPOBEPKE KaUeCTBA TOBAPA.

(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

B caydae cmopa o mpHuYMHAaX BO3ZHMKHOBEHHSI HEJOCTATKOB TOBapa MpOAABell (M3TOTOBHUTENB), YIOJIHOMOYCHHAS
OpTaHHU3aL¥sl WM YIOJIHOMOYEHHBIN HHIUBUAYAIbHBINA MIPEANPUHIMATEb, UMIIOPTEDP O0sI3aHBI IPOBECTH 3KCIIEPTH3Y TOBapa
3a CBOM cUeT. DKCIepTH3a ToBapa MPOBOJMUTCA B CPOKH, YCTaHOBIEHHBIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa Jis
yJIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHMid morpedutens. [lorpedurtens BIpaBe MPUCYTCTBOBATH IPH INPOBEICHHUU
9KCIEPTU3bl TOBAapa M B ClIydae HECOIVIacHs C €€ pe3yJIbTaTaMH OCIIOPUTH 3aKIIOUeHHE TaKOH AIKCIEPTH3bl B CyleOHOM
TIOPSIIKE.

(8 pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynpTare 3KCIIEpTH3BI TOBAapa YCTAHOBIICHO, YTO €TI0 HEIOCTATKU BOZHHKIIM BCIIEJICTBHE OOCTOSTENBCTB, 32
KOTOpbIE HE OTBe4YaeT NpojaBell (M3roTOBUTENb), NOTpeOUTENh 0053aH BO3MECTUTH MPOAABIYY (M3TOTOBUTEIIO),
YIOJHOMOYEHHOH OpraHM3ali WM YHOJIHOMOYEHHOMY HWHAWBUAYaIbHOMY HPEINPUHUMATENIO, UMIIOPTEPY pacXoabl Ha
MIPOBEJCHUE YKCIIEPTHU3HI, 4 TAKXKE CBSI3AHHBIC C €€ TIPOBEACHIEM PAcXOAbl Ha XpaHEHHE M TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

(1. 5 B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

6. Ilpomamern (WM3rOTOBWUTENH), YIOJTHOMOUYEHHAs OpPTraHM3alMsl WM  YIOJIHOMOYEHHBIH HWHAWBHIYATbHBIN
[IpeANpUHUMATEb, UMIIOPTEP OTBEYAECT 3a HEJOCTATKU TOBAapa, HA KOTOPBIM HE YCTAaHOBJEH TapaHTUHHBIA CPOK, €CIU
HOTpe6I/ITeJ'II) JOKaXE€T, 4YTO OHMU BO3HHUKIM OO HEpe€aaydd ToBapa HOTpe6I/ITeJ'IlO Win 1o npuynuHaM, BO3HHUKIIHUM 0 3TOro
MOMEHTA.

(8 pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHnu ToBapa, Ha KOTOPBII yCTaHOBJIIEH TapaHTUHHBIA CPOK, NMpoJaBell (M3rOTOBHUTEINH), YIOJIHOMOYEHHAS
OpraHM3aLysl WK YIIOJTHOMOYEHHbIH WHIUBUAYAIbHBIA PEeIPHHAMATEIb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBAPA, €CIIN
HE JOKa)XET, YTO OHHM BO3HHUKIM TIOCIE TEpeJadd ToBapa IMOTPEOWTEINIO BCIEACTBHE HAPYIICHHS ITOTPEOMTENIEM MpPaBHII
UCIIONIb30BaHMS, XPAHEHUS NI TPAHCTIOPTHPOBKU TOBAPA, N€HCTBUH TPETHUX JIUI MIIM HEIIPEOAOINMON CHIIBI.

(B pen. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

(1. 6 BBeneH @enepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpynHOrabapuTHOrO TOBapa M TOBapa BECOM OoJiee MATH KUIOIPaMMOB IJIsl PEMOHTA, YIIEHKH, 3aMEHBI U
(M) BO3BpAaT MX TMOTPEOMTENI0 OCYLIECTBIISIOTCS CHJIAMH M 3a CYET MNpoAaBla (M3rOTOBHTENS, YIIOJIHOMOYEHHOI
Opranu3aliiui UJiIW YHNOJIHOMOYCHHOI'0 MHAUBUAYAJIBHOI'O MPCANPUHUMATEIIA, HMnopTepa). B CJIydac HCUCIIOJIHCHUA Z[aHHOfI
0053aHHOCTH, @ TaK)Ke MPU OTCYTCTBUH IMPOJABIA (M3rOTOBHUTEINS, YIIOJTHOMOYEHHOW OpraHM3alliy WM YHOJIHOMOYEHHOTO
WHIMBHUIYAIEHOTO IPEINPUHUMATEINS, UMIIOPTEPA) B MECTE HaX0XKJCHHUS] OTPeOUTENs 10CTaBKa U (MJIM) BO3BpaT yYKa3aHHbIX
TOBAapOB MOTYT OCYIIECTBIATHCS morpedbuteneM. [Ipu 3ToM mpojaBer] (M3rOTOBHTENb, YITOJHOMOYEHHAS! OpraHU3alus WIIH
YIOJIHOMOYEHHBIH WHIMBHIYJIBHBIN MPEATTpUHIMATENb, IMIOPTEP) 00513aH BO3MECTHTh MMOTPEOHUTEITIO PAaCXOAbl, CBSI3aHHBIE C
JOCTaBKOW ¥ (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanproro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBjieHHs] IOTpeOuTe eM TPeOoBaHMii B OTHOLIEHUM HEAOCTATKOB TOBapa

1. IToTpeburens BOpaBe NMPEabIBUTH MPEAYCMOTPEHHBIC cTaThell 18 HacTosmero 3akoHa TpeOOBaHUS K MPOJIABILY
(M3roTOBUTENIO, YIIOTHOMOUYEHHON OpraHu3aliy Wik YIIOJHOMOYEHHOMY UHIUBUAYATHHOMY MPEANPUHUMATEINI0, UMIIOPTEPY)
B OTHOILICHWH HEJOCTAaTKOB TOBAPA, €CJIM OHU OOHAPYKEHBI B TEYEHUE FAPAHTHHHOT'O CPOKA WIIM CPOKA TOHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHMM TOBapoB, HA KOTOpBIC T'aPaHTHHHBIE CPOKH WM CPOKM TOJHOCTH HE YCTAHOBJIEHBI, HOTpeOUTEND
BIIPaBe NPEIbSIBUTh YKa3aHHbIE TPeOOBaHNUS, €CIIM HEIOCTATKN TOBApPOB OOHApPYKEHBI B pa3yMHBIH CPOK, HO B IpeZeax ABYX
JIET CO JHS Mepefadl uX MOTPEOUTEI0, e Ooee AMUTEIbHBIC CPOKU HE YCTAaHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

(1. 1 B pen. ®enepanproro 3akoHa oT 17.12.1999 N 212-D3)

2. T'apaHTHIHBIN CPOK TOBapa, a TAKKE CPOK €T0 CITY>KOBI MCUUCIIAETCS CO AHA MepeJadd TOBapa IIOTPEOUTEIt0, ecin
WHOE HE MPEIYyCMOTPEHO OOroBOpoM. Eciy NneHp mepemadr yCTaHOBHTH HEBO3MOJXKHO, 3TH CPOKH HCUHCIIIOTCS CO JTHS
M3TOTOBIICHHS TOBAPA.

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00yBM, OJEXKAbI M IPOYMX) OTH CPOKH MCUMCISAIOTCS C MOMEHTa HACTYIUICHUs
COOTBETCTBYIOLIETO CE30Ha, CPOK HACTYIUIEHHS KOTOPOI'O OIpEAEIIeTCS COOTBETCTBEHHO CyObekTamu Poccuiickoi
denepanuu UCX0As U3 KIIMMAaTHYECKHUX YCIOBHI MECTa HaX0XK/JICHUS [TOTPEOUTEIEH.

[Tpn nponake ToBapoB 1o oOpasuam, Mo IOYTe, a TAKKE B CIIydasX, €CJIM MOMEHT 3aKJII0UeHHs JOroBOpa KyIUTH-
MIPOJA)KK U MOMEHT IIEpeiayd TOBapa IMOTPEOMTENI0 HE COBIAJNAIOT, 3TH CPOKH HCUHUCISIIOTCS CO JIHS JOCTAaBKH TOBapa
norpedutento. Eciu moTpeOurens numieH BO3MOXKHOCTH HCIIOJIB30BATh TOBAp BCIIEACTBHE OOCTOSITENBCTB, 3aBUCSIIUX OT
mpoxaBna (B YaCTHOCTH, TOBap HYXJaeTcs B CICIHMAIbHON YCTAaHOBKE, IMONKIIOYCHHH WM COOpPKE, B HEM HMEIOTCS
HEJOCTAaTKH), TapaHTHHHBIA CPOK HE TeYeT A0 YCTPaHCHHWS IPOAABIIOM TaKWX OOCTOATENbCTB. Eciam NOeHbp MOCTaBKH,
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YCTAHOBKH, ITOJKIIOYEHUs, COOPKH TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IPOJAABIA OOCTOSTENBCTB, BCIEACTBHE KOTOPBIX
MOTPEONTENh HE MOXKET MCIIONIB30BaTh TOBAp MO HAa3HAYEHHIO, OTPENCIUTh HEBO3MOXKHO, 3TH CPOKH HCUHUCISIFOTCS CO JIHS
3aKJIFOYCHHS JIOTOBOPA KYyTIIH-TIPOIAXKH.

(B pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

A63ar1 uckitoueH. - @enepanbHbii 3ak0H 0T 17.12.1999 N 212-03.

CpoK roZJHOCTH TOBapa ONpeeIsieTCs] MEPHOAOM, HCUUCIIIEMbIM CO JHS M3TOTOBJIECHUS TOBAapa, B TEUCHHE KOTOPOTO
OH IMPUT'0JICH K MCITIOJIb30BAHUIO, NN HaTOﬁ, J0 HACTYIIJICHUSA KOTOpOﬁ TOBAp NPUTOACH K UCIIOJIB30BAHUIO.

[IpooMKUTENFHOCTh CpPOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OOS3aTENBHBIM TpPEOOBAHUAM K
0€30IaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHifHBIE CPOKM MOTYT YCTaHAaBIMBAThCS HA KOMIUICKTYIOIINE U3EIHS M COCTaBHBIC YaCTH OCHOBHOT'O TOBApa.
I"apanTHiiHBIE CPOKH Ha KOMIUIEKTYIOIINE M3/IEJIUS M COCTAaBHbIE YaCTH MCUUCISIOTCS B TOM )K€ MOPSJKE, YTO M FapaHTHHHBIN
CPOK Ha OCHOBHOM TOBap.

I'apaHTHiiHbIE CPOKK HAa KOMIUIEKTYIONIME M3/CJUS U COCTAaBHBIC YacTH TOBapa CUMTAIOTCS PaBHBIMHU I'apaHTHHHOMY
CPOKY Ha OCHOBHOE M3[IENIHE, €CIIM MHOE HE YCTAHOBJIEHO JOTOBOpPOM. B ciyuae, eciim Ha KOMIUIGKTYIOIIES H3AEIHE U
COCTAaBHYIO YacTh TOBapa B I0TOBOPE YCTAHOBJIEH FapaHTUNHBIM CPOK MEHBLLIEH IPOAOIKUTENBHOCTH, YEM TapaHTUIHBIN CPOK
Ha OCHOBHOE M3JENIHE, TOTPEOUTEIh BIIPABE MPEIBIBUTH TPEOOBAHNUS, CBA3aHHBIE C HEAOCTATKAMH KOMIIIEKTYOLIETO M3/EIUs
M COCTaBHOI 4yacTW TOBapa, MpU HX OOHAPYXKEHHWM B TEUCHHE TapaHTHHHOTO CpPOKa Ha OCHOBHOE H3JETHE, eCIU MHOE He
MIPEIYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu Ha KOMIUICKTYIONICE W3/CINE YCTAHOBIICH TapPAHTUHHBIA CPOK OOJbINEH MPOJOJIKHUTEIBHOCTH, YeM
rapaHTHHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOWTENH BIpaBe NMPEIbSBUTH TPeOOBaHUS B OTHOLIEHWHM HEJZOCTATKOB TOBapa
IIPU YCIIOBUH, YTO HEJOCTAaTKM KOMIUIEKTYIOIIETO HM3JENUsl OOHApY)KEHBI B TEUEHHE TapaHTHUITHOTO CPOKa Ha 3TO H3JEIIHE,
HE3aBHCUMO OT UCTEUEHHS TapaHTUIHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, JOBOIATCA 1O CBEICHMS MOTpeOWTENss B MH(OPMAIMH O TOBape,
MIPEIOCTABIIEMON TIOTPEOHUTEINIO B COOTBETCTBHUH €O cTaThell 10 HacTosmero 3akoHa.

5. B ciyuasx, korga npeayCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBISIET MEHEE IBYX JIET U HEJOCTATKU
TOBapa OOHAPYKEHBI MOTPEOHTENIEM 1O WCTEUCHHHM TapaHTHMHHOTO CPOKa, HO B MpeAeNax IBYX JIET, MOTPEOHUTENb BIpaBe
MIPEABSBUTH POAABITY (M3TOTOBHTENIO) TpeOOBaHUS, MIPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, eciu JOKKET, 4TO
HEOOCTATKH TOBapa BO3HUKIIU 10 €T0 NNE€peaadn l'IOTpe6I/ITeJ'I}O WJIK 110 TpUYrUHaM, BOSHUKIIHUM 10 3TOT'O MOMEHTA.

(1. 5 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiyyae BBISBIEHHs CYNIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENh BIIPaBEe NPEIbSIBUTH HU3TOTOBHUTEINIO
(YHOJIHOMOYEHHOI OpraHU3alMK WM YIIOJHOMOYSCHHOMY WHIMBHAYAILHOMY MpPEAIPUHUMATENII0, HIMIOPTEPY) TpeOoBaHUeE O
0€3B03ME3THOM yCTPAaHEHUH TAKUX HEJOCTATKOB, €CIIM JIOKAXET, YTO OHU BO3HMKIIM JO IEpe/iadyd TOBapa MOTPEOUTEINIO HIIH
10 TIPUYMHAM, BO3HHUKIIUM J0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET OBITh MPEABSIBICHO, €CIIM HEJOCTATKH TOBapa
0OHapy»XeHbI 10 UCTECUCHHUH JIBYX JIET CO JIHS MEepeAavyy ToBapa IOTPeOHUTENIo, B TEUCHHE YCTAHOBJIECHHOTO Ha TOBAp CPOKA
CITy>kKObI WJIM B TEUEHHE JECATH JIET CO AHS MEepefadyn TOBapa MOTPEOUTEINI0 B Ciyyae HEyCTAaHOBICHUS CpoKa Ciry>kObl. Eciu
yKa3aHHOE TpeOOBaHWE HE YAOBICTBOPEHO B TEUCHHWE IBAJIATH AHEH CO JHSA €ro NPEABSIBICHUS IMOTPEOUTEIEM HWIH
00HapyKEHHBI MM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPAaHUMBIM, MOTPEOHUTENh IO CBOEMY BHIOOPY BIIPaBE HPEABSIBHTH
U3TOTOBUTEINO (YIOJTHOMOUYEHHON OpPraHU3alliy WIN YIIOJHOMOUYEHHOMY MHANBUAYAIbHOMY NPEANPHHUMATEIIO0, UIMIOPTEPY)
HHBIE TIPEIyCMOTPEHHbIE IMYHKTOM 3 cTaTbu 18 Hacrosmiero 3akoHa TpeOOBaHMSA WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YHOJIHOMOYEHHO! OpraHU3alyy WK YIIOJIHOMOYEHHOMY MHAWBUIYaIbHOMY MPEANPUHIUMATENI0, UMIIOPTEPY) U OTPeOOBaTH
BO3BpaTa yIUIAYE€HHOH I€HE)KHON CyMMBI.

(1. 6 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HeJOCTATKOB TOBAPa M3rOTOBHTEJeM (IPOAABIOM, YIIOJTHOMOYECHHOH OpraHu3anuei
WJIN YNOJTHOMOYEeHHBIM HHIMBHAYAJILHBIM NPeANPHHAMATEEM, MMIOPTEPOM)
(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHWs HEIOCTaTKOB TOBapa HE ONpeneieH B NHCHbMEHHOH (opMe corjlamieHHeM CTOpPOH, TH
HEJOCTaTKU JOJDKHBI OBITH YCTPaHEHBI U3TOTOBUTENEM (IIPOJABLIOM, YIIOJTHOMOYEHHOW OpraHu3alyeil WiK yIoJIHOMOYEHHBIM
WHIUBUIYAIBHBIM IIPEANIPUHAMATEIEM, HMIOPTEPOM) HE3aMEIUIUTENFHO, TO €CTh B MHHHUMAIBHBIH CPOK, OOBEKTUBHO
HEOOXOAMMBIN ISl UX YCTPaHEHHsI C Y4eTOM OOBIYHO NpHMeHseMoro crnocoda. Cpok ycTpaHeHHs HEJIOCTaTKOB TOBapa,
orpejessieMblil B MUCBMEHHON opMe COTJIallieHneM CTOPOH, HE MOJKET IPEBBIIIATh COPOK ISTh AHEH.

B cnyuae, ecnu BO BpeMs YCTpaHEHHs HEJZOCTATKOB TOBapa CTAaHET OYEBHMIHBIM, YTO OHU HE OyAyT yCTpaHEHHI B
OIpEJEICHHBIH COrNIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYHTh COIJIAIIEHHE O HOBOM CpPOKE YCTpaHEHHUS
HEJI0CTaTKOB, TOBapa. [Ipu 3ToM 0TCYTCTBHE HEOOXOIMMBIX JUIS yCTPAHEHUs! HEIOCTATKOB TOBapa 3allaCHBIX YacTel (ieTase,
MaTepuasioB), 00OpYyIOBaHUS WM MOJOOHBIC NPHYMHBI HE SBISAIOTCS OCHOBAHHEM JUIS 3aKJIIOUCHHS COIVIAIICHHS O TaKoM
HOBOM CpOKE€ M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 32 HApYIICHHUE CPOKA, ONPEIEJICHHOrO COMIAIICHHMEM CTOPOH
NEPBOHAYAIIBHO.
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(. 1 B pen. @enepanbroro 3akona ot 25.10.2007 N 234-03)

2. B OTHOIIECHUH TOBapOB JIMTEIBHOTO ITOJIB30BAHMS W3TOTOBUTEINB, IPOJABEL] JINOO YIIOJTHOMOYCHHAs OpraHU3alns
WIM YIOJHOMOYCHHBIH WHIMBUIYAIBHBIH NpeNIpPUHEMATENb O0sf3aHBl NPU NPEIBABICHUH NOTpeOHTENEeM YKa3aHHOTO
TpeOOBaHMSA B TPEXTHEBHBIH CPOK OE3BO3ME3HO NPEJOCTABHTh MOTPEOMTENI0 HAa IEPHUOJ PEMOHTA TOBAap UIHTEIBHOIO
MIOJIB30BAHMS, OOJIAAfOIIMIl STHMH K€ OCHOBHBIMH IOTPEOMTENILCKUMH CBOMCTBaMH, 0OECIICUMB JOCTaBKY 3a CBOH CHUET.
ITepedeHp TOBapOB AJIMUTEILHOTO IIOJIL30BAHUS, HA KOTOPbIE YKa3aHHOE TpeOOBaHHE HE PACIpOCTPAHAETCS, YCTaHABIMBACTCS
IIpaButensctBoM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

3. B ciydae ycrpaHeHMs1 HEJOCTaTKOB TOBapa rapaHTHHHBIA CPOK Ha HErO MpOJJIeBaeTCS Ha INEpUOA, B TEUCHHE
KOTOpPOI'O TOBap HE HWCIOJb30BAICS. YKa3aHHBIA MEPUOA MCUUCISETCS CO JHS oOpalieHus rnorpedurens ¢ TpeboBaHHEM 00
YCTpaHEHNH HEIOCTATKOB TOBApa J0 JHS BBIAAYM €ro 10 OKOHYaHUM peMoHTa. [Ipu Belgade ToBapa M3roTOBHUTEINb (TIPO/ABeIl,
YIOJHOMOYEHHAs OpraHu3alusl WM YIOJHOMOYEHHBI WHAWBUAYaJIbHBIH NpeANpUHUMATENb, HUMIIOPTEp) 00s3aH
MPEeOCTAaBUTh B IHUCHMEHHOW (hopMe TOTpeduTento WHPOPMANHIO O JaTe oOpamleHus MmoTpeduTens ¢ TpeOoBaHHEM 00
yCTpaHEeHHH OOHApY)KECHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IIepeladl ToBapa MOTpeOUTeNeM Uisl YCTPaHEHHS HETOCTaTKOB
TOBapa, O JaTe YCTPaHCHWS HEJOCTATKOB TOBapa C HMX ONHCAaHMEM, 00 HCIIONB30BAaHHBIX 3allacHBIX YacTsAX (JeTasx,
MarepHuanax) ¥ 0 gaTe BbLIauH TOBapa IOTPEOUTEIIO 10 OKOHYAHWH yCTPaHEHUs HEJJOCTAaTKOB TOBApa.

(B pen. ®enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

4. Tlpn ycTpaHEeHHH HEJOCTaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIETO M3JEJIUsl WM COCTABHOW YacTH
OCHOBHOT'O H3/IEJIMs, HA KOTOPHIE YCTaHOBJIEHbI FAPaHTHHHBIE CPOKM, HA HOBbIE KOMILUIEKTYIOIEE H3/EJIMe MM COCTABHYIO
YacTh OCHOBHOTO H3JIENIUSl YCTAHABIMBACTCS TapaHTHUHHBIA CPOK TOH JK€ MPOJOIDKMTENILHOCTH, YTO W Ha 3aMEHEHHBIE
KOMIUIEKTYIOIIEE H3JIeNIMe WJIM COCTaBHYIO YacTh OCHOBHOTO W3JENHUS, €CIIM HMHOE HE NPEeIyCMOTPEHO JIOTOBOPOM, M
rapaHTHHHBIN CPOK MCUUCIISIETCS CO JHS BBIAA4YX IIOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYaHUH PEMOHTA.

(1. 4 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToOBapa HeHA/UIeXKallero KauecTsa

1. B cmygae oOHapyKeHHsI TOTpeOUTETIEM HEIOCTATKOB TOBAapa M MPEIbIBICHUSI TPEOOBAHHS O €r0 3aMEHE MPOAaBeLl
(M3rOTOBUTENH, YHNOJHOMOYCHHAS OPTaHU3AIMsl WM YIIOJTHOMOYCHHBIM WHIMBHIYaJbHBIN IpEANPHHAMATENb, HMIIOPTEP)
00s3aH 3aMEHHUTH TaKOW TOBap B TE€UYEHHE CEMH JHEH CO IHS MPEIbsBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHTeNeM, a Ipu
HEOOXOAUMOCTH JOMOJHHUTEIBHON MNpPOBEpKH KadecTBa TAKOTO TOBapa IPOJABIOM (M3rOTOBUTENEM, YIIOJIHOMOUYEHHOMN
opraHmauI/Ieﬁ W YOOJIHOMOYCHHBIM WHAUBUAYAJIBHBIM MPCAIIPUHUMATCIICM, I/IMHOpTePOM) - B TCUCHUC ABaJAllaTU [[Heﬁ CcO
JTHSI TIPETbSIBIICHHSI YKA3aHHOTO TPeOOBAHUS.

Ecmu y mpomaBna (M3roTOBUTENS, YIOJIHOMOYEHHOW OpPraHHM3allid WM YIOJHOMOYCHHOTO WHIUBUAYAILHOTO
MPEIPUHIMATEIIS, UMIIOPTEPa) B MOMEHT MPEIbSBICHHS TPEOOBAHUS OTCYTCTBYET HEOOXOIMMEIH [T 3aMEHBI TOBAp, 3aMEHA
JIOJDKHA OBITH TIPOBEJICHA B TCUCHHUE MECSIIa CO JTHS TPEABSIBICHUS TAKOTO TPEOOBAHNUS.

B paiionax Kpaitnero CeBepa u NMpHpaBHEHHBIX K HAM MECTHOCTAX TpeOOBaHHE IOTPEOUTENI O 3aMEHE TOBapa
TOTEXKUT yIOBICTBOPCHHUIO TIO €T0 3asBICHUIO B CPOK, HCOOXOIUMBIH ISl OUepeTHON JOCTaBKH COOTBETCTBYIOIIETO TOBapa B
9TH PaloHBI, B CIIydae OTCYTCTBHS y TpoJaBIia (M3TOTOBHUTENS, YIMOJHOMOYCHHOW OpPTraHM3AIlMM WIH YIIOJTHOMOYEHHOTO
WHAWBHAIYAIBHOTO TPEANIPUHUMATENS, UMIIOpTepa) HEOOXOAMMOTO /IJIsl 3aMEHBI TOBapa Ha JICHb IPEABSIBICHUS yKa3aHHOTO
TpeOOBaHUS.

Ecnu my1s1 3aMeHbI TOBapa TpeOyeTcst 6osiee ceMu IHEH, Mo TPeOOBaHMIO MOTPEOUTENS MpoaaBell (H3roTOBUTENb JIH00
YIOJHOMOYEHHAsI OpTaHU3aIys WIN YIIOJHOMOUYEHHBIN MHIMBUAYAIBHBIN MPEeIIpUHIMATENb) B TEUEHUE TpeX AHEH co JTHS
MpeIbsIBICHHs TPEOOBAHMS O 3aMECHE TOBapa 00s3aH 0€3BO3ME3IHO MPEJOCTABUTh MOTPEOUTEII0 BO BPEMEHHOE 0JIh30BAHUE
HA TEPHOJI 3aMCHBI TOBAP JUTUTECIHHOTO MOJIb30BAHUS, O0JIQTAIOIHIA ITUMU KE OCHOBHBIMU MOTPEOUTEIBCKIUMHU CBONHCTBAMH,
00eCIeYnB €ro JOCTaBKYy 3a CBOW CUET. DTO MPAaBHJIO HE PACIPOCTPAHSICTCS HAa TOBAPHI, MEPCUCHb KOTOPHIX OMPEACISICTCS B
COOTBETCTBUU C MMYHKTOM 2 cTaThi 20 HacTosIero 3aKoHa.

(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIUIeKAIIETO KAavyecTBa JOJDKCH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE OBIBIIMI B
ynoTpeOIeHU .

ITpu 3ameHe TOBapa rapaHTHIHBIN CPOK UCUHCIIICTCS 3aHOBO CO JHS MEpeaady ToBapa MOTPeOUTEITIO.

Cratbs 22. CpokH y10BJIETBOPEHUS OTAeJbHBIX TPeOOBAHU MOTPeOUTEJISI
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Tpe6OBaHI/IH HOTpe6I/ITeJ'IH 0 COpasMCpHOM YMCHBLUICHUU HOKyHHOP‘I ICHBI TOBapa, BO3MCIICHHUU PpacXodOB Ha
HCIPaBJICHUEC HEAOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WK TPCTbUM JIMIIOM, BO3BpATe yrmaquHoﬁ 3a TOBap I[eHe)KHOﬁ CYyMMBGI, a
TaKXeC Tpe6OBaHI/Ie O BO3MCHICHHUU y6I>ITKOB, MPUYINHCHHBIX HOTp€6I/IT€J'IIO BCJICACTBUC IPOJAAXKHU TOBApa HCHAJICIKALICTO
KauyecTBa JH0O MpeaoCTaBJICHUA HeHaﬂnemameﬁ I/IH(I)OpMaHI/II/I O ToBape, MNOMJICKAT YAOBJICTBOPCHHUIO MPOAABLIOM
(I/IBFOTOBI/ITGHCM, yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ Wik  YHOOJIHOMOYCHHBIM HWHIAWBUAYAJIbHBIM  MPEAINPUHUMATECIICM,
I/IMHOpTepOM) B TCYCHHUEC NCCATH ,I[Heﬁ CO OHA NMPEABABICHUA COOTBETCTBYIOIIETO Tpe6OBaHI/IH.
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(B pen. ®enepanphoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbst  23. OTBETCTBEHHOCTh MNpPOAABHA (M3rOTOBUTENSI, YHNOJHOMOYEHHOW OpPraHu3amuu HWJId
YHOJITHOMOYEHHOI0 HWHAWMBHUAYAJIBHOr0 MpeANPUHUMATENsA, UMIOPTepa) 3a MNPOCPOYKY BBINMOJIHEHUS] TpeGoBaHMIt
noTpedouTeNs

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymeHue mpearycMOTpPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosmiero 3aKkoHa CPOKOB, a TAKXKE 32 HEBHITIOTHEHUE
(3aIep>KKy BBIMOJHEHHUS) TPEOOBAHUS MOTPEOUTENS O MPEIOCTABICHUM €My Ha MEPUOJ PEMOHTa (3aMEHBI) aHAJIOTHYHOTO
ToBapa nmpojaBell (M3rOTOBUTENb, YIOJHOMOYEHHAss  OpraHu3als WIA  yHIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
MPEIPUHIMATEb, UMIIOPTEP), MOMYCTUBIINN TaKHE HAPYIICHUS, YIUIAYUBACT MOTPEOUTENIO 32 KaXKIBIA JCHH MPOCPOUYKU
HEYCTOWKY (IIEHIO) B pa3Mepe OJTHOTO ITPOIIEHTA IIEHBI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, HUCXOIS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOpPOM TpeOoBaHHE
MOTPeOUTENS JOIDKHO OBUIO OBITH YAOBIETBOPEHO IPOAABIOM (M3TOTOBHTENEM, YIOJTHOMOYCHHOHM OpraHW3amnued WiIu
YHOJTHOMOYECHHBIM WHAWBUAYAIBHBIM HpEANPHHUMATENIEM, UMIOPTEPOM), B ACHH JOOPOBOIEHOTO yIOBIETBOPEHUS TAKOTO
TpeOOBaHNUS WIIH B ICHb BEIHECEHIS CyIEOHOTO PELIeHHUs, €CIH TpeOoBaHHEe TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINOJNHEHHs] TPEOOBaHUIA MOTPEOUTENS] B CPOKH, NMPEIYCMOTPEHHBIE CTaThs MU 20 - 22 HACTOSILETO
3akoHa, NOTPeOUTENh BIIPaBe 10 CBOEMY BBIOOPY NMPEIbSBUTH MHBbIE TpeOOBaHMS, YCTAHOBIICHHbIE cTaTheil 18 Hacrosimero
3axoHa.

Cratbs 23.1. IlociencTBus HApyIIeHHs NPOJABIOM CPOKAa IepeJadd NpPeABAPUTEBLHO OIIAYEHHOr0 TOBapa
NOTpeOHuTETI0
(BBemena @epepanbHBIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBOop KyIUTH-TIPOJAKH, MPEAyCMaTpPUBAOIINI 00sS3aHHOCTh NMOTPEOHTENS MPEIBAPUTENBHO OIUIATHTH TOBAp,
JIOJDKEH COZIEPKATh YCIOBUE O CPOKE MEpeIaudl TOBapa MOTPEOUTENIO.

2. B ciryuae, ecnu npojasel, MOIYYHBIINN CyMMy IPEABAPUTEILHOM OMJIAThI B ONPEAEIEHHOM JOTOBOPOM KYILIH-
HPOJAXHU pa3Mepe, He UCIIONHII 00S3aHHOCTB 110 Iiepeiade ToBapa MOTPEOUTENIO B YCTAaHOBICHHBIH TAKUM JIOTOBOPOM CPOK,
MOTPEOUTENH [0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaayy OIUIaueHHOI0 TOBapa B yCTAHOBJIEHHBIN UM HOBBII CPOK;

BO3BpaTa CyMMBI IPEIBAPUTEIBHON OIIaThl TOBapa, He MepeJaHHOTO MPOABLIOM.

[Tpu sToM moTpeduTens BIpaBe MOTPEOOBATh TAK)KE MOJHOIO BO3MEIIEHHS YOBITKOB, IPUUYNHEHHBIX EMY BCIIEACTBHE
HapyILIEeHHs yCTaHOBIEHHOTO JOTOBOPOM KYIUIU-NIPOJAKU CPOKA MEPEAayuy IPEIBAPUTENBEHO OMIaY€HHOTO TOBapa.

3. B ciyyae HapylIeHHS YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa IIepeladyd IpelBapUTEIbHO
OIITAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBell yIIaunBacT eMy 3a KaXIbli JeHb MPOCPOYKH HEYCTOHMKY (IICHH) B pa3Mepe
MIOJIOBUHBI MPOLIEHTA CyMMBI IIPEIBAPUTEIBHON OIUIATHI TOBAapA.

Heycroiika (mIeHM) B3bICKMBACTCS €O AHS, KOTAA IO JOTOBOPY KYIUTH-TIPOJAKH Meperada ToBapa IOTPEOHTEIN0
JOJKHA Obla OBITh OCYINECTBIEHA, A0 IHS IEpeladd ToBapa IOTPEOMTENI0 WIM 10 JIHS yNOBIETBOPEHUsS! TPeOOBaHUS
MOTPeOUTENS O BO3BpATe eMy IPEIBAPUTEIHHO YIUIAYCHHOM UM CYyMMBEI.

CyMMa B3BICKAaHHOW MHOTpeOuTeneM HEyCTOMKH (TIEHH) HE MOXET NPEBBINIATh CYMMY IIPEIBAapUTEIBHON OIUIATHI
TOBapa.

4. TpeboBaHus OTPeOHTEINSI O BO3BpATE YILUIAUCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEIIEHHH YOBITKOB MOJJIEKAT
yJIOBJIETBOPEHUIO ITPOJIABIIOM B TEUEHHUE AECSITH JHEH CO JTHS MPEABSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeboBaHus MOTpeOUTENS, YCTAHOBICHHBIE ITyHKTOM 2 HACTOSIIEH CTaTbu, HE MOJJIEKAT YJIOBIECTBOPEHHIO, €CIN
MIPOJIaBell JTOKaXXET, YTO HapyIIeHHWE CPOKOB Iepelaud MOTPEOUTENI0 MpeIBapUTENbHO OIUIAYCeHHOT'O TOBapa IPOH30IILIO0
BCJICAICTBHE HETIPEOJOIMMON CHITBI MITH ITO BUHE TIOTPEOUTEIS.

CraTbs 24. PacyeThl ¢ noTpeduTeIeM B c1y4ae NpHOOpeTeHHsI HM TOBapa HeHa/JIeKallero KayecTna

1. IIpu 3aMeHe TOBapa HEHaJIeKAIIETo KayecTBa Ha TOBAp JTOM e MapKu (3THX K€ MOJACIH U (MJIH) apTHKYJa)
repepacyer 1eHbl TOBapa He MPOU3BOIUTCS.

(B pen. enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3amMeHe ToBapa HEHaJUIEXKaIIero KayecTBa Ha TaKoi e ToBap APyrod Mapku (MOJETH, apTUKyJa) B Ciydae,
€CJIM 1IeHa TOBapa, MOJUICKAILEr0 3aMeHe, HIDKE [IEHBl TOBapa, NPEI0CTaBICHHOIO B3aMeH, IIOTPEOUTENb J0JDKEH J0IUIaTUTh
pasHMIy B IIeHaX; B Cilydyae, €cM LIeHa TOBapa, ITOJUICKAINEro 3aMeHe, BBIIE IIEHBl TOBapa, NMPEIOCTABIEHHOTO B3aMEH,
pasHUIIA B IICHAaX BBIIDIAYMBAcTCS moTpeduTento. Llena ToBapa, moaIeKaIiero 3aMeHe, OpeaeNIieTCss Ha MOMEHT €r0 3aMEHBI,
a ecnu TpeOOBaHME MOTPEOUTENS HE YAOBIECTBOPEHO MPOAABIIOM, [ICHA 3aMEHIEMOr0 TOBapa U LieHa IepeIaBaeMoro B3aMeH
TOBapa OIMPEACIISAIOTCS. HA MOMEHT BHIHECEHHUS CY/IOM PEIICHHs O 3aMEHE TOBapa.
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(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae npenbsBieHUs MOTpeOHTENeM TpeOOBaHHS O COpa3MEPHOM YMEHBIICHHHM MOKYIHOHW IeHBI TOBapa B
pacdeT NpHHHMaeTcs LeHa TOBapa HAa MOMEHT INpPEAbsBICHHA MoTpeOuTesieM TpeOoBaHHsA 00 YLEHKE WIIHM, €CIH OHO
JI0OPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUSI CY/IOM PELICHHS O COPa3MEPHOM YMEHBIICHUH MOKYITHOW IICHEI.

(1. 3 B pen. @enepanpHoro 3aKoHa OT 17.12.1999 N 212-D3)

4. Ilpn Bo3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTENs BIpaBe TpeOOBaTh BOSMEIICHHUS PAa3HHUIBI MEXIY
LICHO TOBapa, YCTAHOBJIEHHOI IOrOBOPOM, U IICHOW COOTBETCTBYIOIIEIO TOBapa HA MOMEHT JI0OPOBOJILHOTO Y/IOBIETBOPEHUS
TaKOro TPeOOBaHMSI HIIH, €M TpeOoBaHKe T00POBOIILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHHSI.

(1. 4 BBeneH PenepanbHbIM 3ak0OHOM OT 17.12.1999 N 212-D3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B ciyyae Bo3Bpara TOBapa HEHA/UIEXKAIIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTENIO BO3BPAILACTCS
yIUTadeHHasl 32 TOBap JEHEXKHas CyMMa B pa3Mepe IOTAIEHHOTO KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KpEIuTa, a TakxkKe
BO3MeIaeTcs IUIaTa 3a IPEJOCTaBICHUE KPEeIuTa.

(1. 5 B pen. @enepanproro 3akoHa oT 21.12.2004 N 171-D3)

6. B caywae Bo3Bpara ToBapa HEHaJIeKAIIEro Ka4ecTBa, MPHOOPETCHHOTO MOTPEOUTENEM 3a CUET OTPEOUTENBCKOTO
KpenwuTa (3aiiMa), mpoaaBer 00s13aH BO3BPATHTD MOTPEOUTEIIO YIIAaY€HHYIO 3a TOBap JCHEKHYIO CYMMY, a TaK)Ke BO3MECTUTh
yIUTaYeHHBIE TIOTPEOUTENIEeM IPOLIEHTH! M MHBIE INIATEXKH 0 JOTOBOPY MOTPEOUTEIHCKOT0 KpeauTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3aKk0oHOM OT 21.12.2013 N 363-D3)

Cratss 25. [IpaBo noTpeduTe s HA 0OMEH TOBapa Ha/UIeKALEro KauecTBa

1. ITorpeburens BnpaBe OOMEHITH HENPOJOBOJILCTBEHHBIN TOBAp HAUIEXKAIIEro KayecTBa Ha aHAJIOTUYHBIN TOBap y
MIPOJIaBIIa, Y KOTOPOTo 3TOT TOBap ObUI NMPHOOpETEH, eciM yKa3aHHBIH ToBap He mopomen no ¢opme, rabapuram, ¢acony,
pacuBeTKe, pa3Mepy Wi KOMIUIEKTALUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[MorpeOutens wMeeT mpaBO Ha OOMEH HENMPOIOBOJIBCTBEHHOTO TOBapa HAJUICKAIIET0 KadecTBa B TCUCHHE
YETBIPHAALATHU IHEH, HE CUMTAsl IHS €r0 HOKYIIKH.

OOMeH HEeNpOAOBOJILCTBEHHOTO TOBapa HAUIEkKAIEr0 KadecTBa IPOBOIMTCS, €CINM YKa3aHHBIA TOBap He OBLT B
yHOTpeOIeHHH, COXPaHEHbI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHE CBOWCTBA, INIOMOBI, (paOpHUHbIE SIPJIBIKH, a TAKKE UMEETCs
TOBapHBIA YEK WJIM KAacCOBBIM 4eK JIMOO WHOW MOATBEP)KIAIOIUN OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE Y
MOTpeOUTENS TOBAPHOTO YeKa MIJIM KaCCOBOT'O YeKa JINOO0 MHOTO MOATBEPIKIAlOIIEro OIUlaTy ToBapa JOKyMEHTa He JIMIIAeT ero
BO3MO>KHOCTH CCBIIAThCS Ha CBUAETENILCKUE TTOKA3aHMS.

(8 pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tepeuens TOBapoB, He MOAJEKALIMX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe, YTBEP)KAACTCS
[IpaButensctBoM Poccuiickoit denepanuu.

2. B caydae, ecnu aHANOTWYHBIA TOBap OTCYTCTBYET B IPOJake Ha NEHb oOpaimieHus MOTpeOMTeNs K MpONaBILy,
MOTPeOUTENh BIIpaBe OTKA3aTbCsi OT HCIOMHECHUS OTOBOPA KYIUTH-TIPOAAXKH W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
yKazaHHBI TOBap JNCHEXHOH cyMMbl. TpeOoBaHWE TOTpeOHTENS O BO3BpATe YIUIAaUeHHOH 3a YKa3aHHBIA TOBap NIEHEKHOU
CyMMBI IOJUJIEXKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JHEN CO IHS BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cornmamenwro TOTpeOWTENI C TPOJABIOM OOMEH TOBapa MOXKET OBITh HPEAYCMOTPEH MpPHU TOCTYIUICHUU
AQHAJIOTMYHOTO ToBapa B mpojaxy. [IpomaBenr 00s3aH He3aMEUTUTENBHO COOOLIMTH MOTPEOUTENI0 O MOCTYIUICHUH
aHAJIOTHYHOTO TOBapa B IPOJAKY.

(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTnia cuiy. - @enepanbHblii 3akoH ot 25.10.2007 N 234-®3.

Crarps 26.1. lucTaHIIHOHHBIA C10CO0 MPOJAKU TOBapa
(BBemena @epepansHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOHN KYIUIM-NIPOJAaXXM MOXKET OBITH 3aKJIIOYCH Ha OCHOBAHWM O3HAKOMIICHHS HOTPEeOHTENs C
NPEIUIORKEHHBIM TIPOJABLIOM ONHMCAaHHEM TOBapa IIOCPEACTBOM KaTaJOrOB, MPOCIEKTOB, OYKJICTOB, ()OTOCHHMMKOB, CPEACTB
CBS3H (TEJICBU3UOHHOH, IMOYTOBOH, PagHOCBA3M U APYTHX) WIM MHBIMU MCKIIOYAIONIMMH BO3MOXHOCTH HENOCPEICTBEHHOTO
03HAKOMJICHUSI TIOTPEOUTEIS ¢ TOBApOM JIMOO 00pa3lioM TOBapa MpH 3aKII0YEHHH TAaKOTO A0T0BOpa (JIMCTaHIIMOHHBIH cr1oco0
MIPOJIAXKH TOBapa) CocobaMu.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TIposaBoM 10 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITH MPENOCTaBieHA MOTpeOuTeno MH(opManus 00 OCHOBHBIX
MOTPEONTENHCKUX CBOWCTBAX TOBapa, 00 ajgpece (MeCTe HAXOXKAEHMs) NPOAABLA, O MECTE€ M3TOTOBIICHHS TOBapa, O IOJHOM
(MpMEeHHOM HaMEHOBAaHNH (HAMMEHOBAHUH) NPOJaBNa (M3TOTOBUTENS), O LIEHE U 00 YCIOBHUAX NMPHOOPETEHHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIIY)KOBI, CPOKE FOJAHOCTH M TapaHTHHHOM CPOKE, O MOPSAKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TCUCHHUE
KOTOPOT0 ISHCTBYET MPEIOKECHHIE O 3aKII0YESHHH JOr0BOpA.
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3. IorpebuTento B MOMEHT JOCTaBKH TOBapa JI0JDKHa OBITh B IMMCBMEHHOH (opMe mpenocraBieHa HH(popMmanus o
TOBape, MpeaycMOTpeHHast ctatheil 10 Hacrosmiero 3akoHa, a TaKKe IPETyCMOTPEHHasl IMyHKTOM 4 HACTOSIIEH CTaThH
nH(pOpManus o MOPsIIKE U CPOKAX BO3BpATa TOBApa.

4. TlotpebuTens BIpaBe OTKA3aThCA OT TOBapa B JII0OOE BpeMs [0 €ro nepefadd, a Iocie Mepefadn ToBapa - B
TEeUeHHE CEMU JTHEM.

B ciyuae, ecnu nH(bOpManys o MOPSAAKE U CPOKAX BO3BpATa TOBApa HAAJIEKAIIETO KauecTBa HEe OblLIa MPEeAoCTaBlICHA
B NMHUCHBMEHHOM (popME B MOMEHT JOCTAaBKM TOBapa, MOTPeOHTENb BIpaBe OTKA3aThCS OT TOBapa B TEUEHHE TPEX MECSIEB C
MOMEHTa Nlepejauu ToBapa.

Bo3sBpar ToBapa HaJuIexalero kKayecTsa BO3MOXKEH B CIIy4ae, €ClIM COXpPaHEHBI €ro TOBAPHBIN BHl, TOTPEOUTEIILCKHE
CBOHCTBA, a TaKXe JOKyMEHT, ITOJTBEPKAAIOIINHA (aKT M YCIIOBHS NMOKYIKH YKa3aHHOro ToBapa. OTCyTCTBHE Y MOTpeOHTENs
JIOKyMEHTa, MOATBEpXKIaroniero (GakT M ycioBHs IOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCS Ha JApYrue
JI0Ka3aTeNbCTBAa NPUOOPETEHHS TOBapa y JaHHOTO MPOJIaBIIa.

[ToTpeduTens He BIpaBe OTKa3aThCsl OT TOBApa HA/UIEXKAIIEro KaueCcTBa, HMEIOLIET0 WHANBHYIbHO-OIPEICIICHHbIE
CBOHCTBA, €CJIN YKa3aHHBIH TOBAP MOXET OBITh NCIIOJIB30BaH HCKITIOYUTENIFHO TPHOOPETAIONINM €TI0 TIOTPEOHTEIIEM.

ITpn oTka3e moTpeOWTENsT OT TOBapa MPOAABEI NODKCH BO3BPATHUTH €My JCHEXKHYI0 CyMMY, YIUIAUCHHYIO
MOTPEOUTETIEM IO IOTOBOPY, 3a UCKIIIOYEHHEM PACXO0J0B NMPOJABIA HA JOCTaBKY OT HOTPEOUTENS BO3BPAIIEHHOTO TOBapa, He
MIO3/IHEE YEM Yepe3 AECATh AHEH CO JHS NMPEAbsABICHHUS IOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocmexcTBus mNpoAaXW ToOBapa HEHAJJISKAIIET0 Ka4yecTBA JUCTAHIIMOHHBIM CIIOCOOOM IPOJAXH TOBapa
YCTaHOBJICHHI MOJIOKEHUSIMHU, IIPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmmero 3akoHa.

Cratbs 26.2. IlpaBniia npoaaku oTAeIbHBIX BUI0B TOBAPOB
(BBenena MenepansHbIM 3ak0oHOM OT 18.07.2011 N 242-D3)

HpaBI/ma MMPpOJAAXKH OTACIBbHBIX BUJOB TOBAPOB YCTAHABJIIMBAIOTCH HpaBI/ITeHLCTBOM Poccutickoit d)enepaunn.

Inasa 111 3AIIIATA IIPAB HIOTPEBUTEJIEN ITPA BBITIOJTHEHUA
PABOT (OKA3AHHNU YCJIYT)

Cratbs 27. Cpoku BbINOJHEHUsI padoT (OKa3aHusl yCJayr)

1. Vcnonnutens 00s3aH OCYLIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIYI'H) B CPOK, YCTAHOBIICHHBIN MPaBUIIaMU
BBINTOJTHEHHSI OT/EJBHBIX BHJOB Pa0OT (OKa3aHMs OTJENBHBIX BUJIOB YCIYT) HIIM JOTOBOPOM O BBINOJIHEHHU paboT (OKa3aHUU
ycayr). B goroBope o BbIOJIHEHUH pa0dOT (OKa3aHUK YCIIyT) MOXKET IPEIyCMaTPUBATHCS CPOK BBIIOJIHEHHUS pabOThI (OKa3aHuUs
YCIIYTH), €CIIM yKa3aHHBIMH INPAaBWIAMH OH HE INPEAYCMOTPEH, a TaKKe CPOK MEHbLIEH NPOJODKHTENFHOCTH, YE€M CPOK,
YCTAQHOBJICHHBIH YKa3aHHBIMH ITPABUJIAMH.

2. Cpok BbINOJIHEHNUs paOOThI (OKa3aHHs YCIYTH) MOXKET ONpeieNAThCs JaTol (IIepHoIoM), K KOTOPOH TOJKHO OBITh
3aKOHYEHO BBIITOJTHEHHE PAaOOTHI (OKa3aHWe YCIIyTH) WK (M) AaToi (IeprosoM), K KOTOPOH MCHOIHUTENb JOJDKEH MPUCTYIIUTh
K BBITIOJTHEHHUIO pabOoTHI (OKa3aHHUIO YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BhIONTHEHHE pabOTHI (OKa3aHHWE YCIYTH) OCYMIECTBISETCS MO YacTsAM (IOCTaBKa MEPHOIMYECKON
neyaTy, TEXHUUECKOe 00CITy)KUBAHUE) B TEUCHUE CPOKA JICHCTBHSI JOTOBOPA O BHIMOIHEHUH Pa0bOT (OKa3aHUM YCIYT), NOJKHBI
MIPeAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHUO/IbI) BHIIOIHEHHS TAKUX Pa0OT (OKa3aHHs YCIIYT).

[To corxamnieHH0 CTOPOH B JJOrOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPLICHUS OTIEIBbHBIX ITAIlOB
paboThI (ITPOMEKYTOUHBIE CPOKH).

(1. 3 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratbs 28. IlociencTBUs HAPYLICHHS HCIIOJTHUTEIEM CPOKOB BbINOJIHEHUS PaboT (0Ka3aHUSA YCJIYT)

1. Eciu UCTIONHUTENs HAPYIIWI CPOKH BBHITIONHEHHUS paOOTHI (OKa3aHMs YCIYTH) - CPOKH Havana U (WIH) OKOHYAHUS
BEITIOJTHEHUST PaOOTHI (OKa3aHWS YCIyTrd) U (WIH) TIPOMEXYTOUYHBIE CPOKH BBHIIONHEHHS paOOTH (OKa3aHHS YCIIyTH) WK BO
BpeMsI BBIIIOJHEHHUSI PaOOTHI (OKa3aHMS YCIYTH) CTAIO OYCBHIHBIM, YTO OHAa HE OyJeT BHINOIHEHA B CPOK, HOTPEOHTENH 1O
CBOEMY BBIOODPY BIIpaBe:

(B pen. @enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCHOJHHUTENIO HOBBIN CPOK;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBHINIOJIHEHHE paboThl (OKa3aHKE YCIYrH) TPETHHM JIMIAM 32 PasyMHYIO LEHY WIH BBIIOJHUTH €€ CBOUMH
CHJIaMH ¥ IOTPeOOBATh OT UCTIOIHUTENSI BO3MELIEHHSI IOHECEHHBIX PacXo/I0B;

MOTpeO0BaTh YMEHBILICHNUS [IEHBI 3a BHITIOJIHEHHE paboThI (OKa3aHUE yCIyTn);

OTKa3aThCsl OT UCIIONHEHUS JOTOBOPA O BHINOIHEHUH paboThl (OKa3aHUH YCIYTH).

(B pen. ®enepanphoro 3akoHa ot 21.12.2004 N 171-D3)
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[ToTpebutens BmnpaBe NOTPeOOBAaTH TaKXKe IOJHOTO BO3MEUIEHHS YOBITKOB, NMPUYMHEHHBIX €My B CBSI3H C
HapylIEHHEM CPOKOB BBINOJHEHHs paOOThl (OKa3aHUs yCIyTH). YOBITKM BO3MENIAIOTCS B CPOKH, YCTaHOBICHHBIC IS
YOBIETBOPEHNUS COOTBETCTBYIOIINX TPEOOBaHMI TOTPEOUTENS.

(B pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHnsle moTpeduTeieM HOBBIE CPOKH BEITIONHEHUS paboThl (OKa3aHMS yCIYTH) YKa3BIBAIOTCS B JOTOBOPE O
BBITIOJTHEHUH pa0OThI (OKa3aHUW YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B cjlydgyac TIPOCPOYKHM HOBBIX CPOKOB HOTpeGI/ITeIH) BIpaBC€ MNPCABABUTL HCIHOJHUTCIIO HWHBIC Tpe6OBaHI/IH,
YCTaHOBJIEHHBIE ITYHKTOM | HacTOsIIIIEH CTaThH.

3. lleHa BBITOJHEHHOH pPabOTHI (OKa3aHHOW YCIIyrH), BO3BpallaeMasi IMOTPEOHMTENI0 MPH OTKa3e OT HCIIOJIHEHHS
JIOTOBOpPa O BBINTOJIHEHNH pabOoThI (OKa3aHUM YCIYTH), a TAKXKE YUYUThIBaeMasi IIPH yMEHBIICHUH IIEHBI BBITOJIHEHHON PaOOTHI
(OKa3aHHOH YCITyTH), OTIPEJEIISIETCSl B COOTBETCTBHH C ITyHKTaMu 3, 4 u 5 cratbu 24 HacTOSIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT WCIONHEHHS JIOTOBOpAa O BBINOJHEHMH pPabOTHl (OKa3aHWU YCIYTH) WCIIOJHHUTENb HE BIpaBe
TpebGoBaTh BO3MEILICHHUS CBOMX 3aTpaT, MPOM3BEACHHBIX B IPOIECCE BHIMOIHEHUS pabOThl (OKa3aHWS YCIYTH), a TAKXKE IJIAThI
3a BBIMOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTY), 3a UCKIIIOUYCHHEM CIydasi, €CII MOTPEOUTENh IPUHSIT BRITIOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 uckitoueH. - ®enepanbHbiid 3aK0H 0T 17.12.1999 N 212-03.

5. B ciyuae HapylieHHS YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUS PaOOTHI (OKa3aHWs YCIYIM) WJIM Ha3Ha4eHHBIX
NoTpeduTeNIeM Ha OCHOBAHMH ITyHKTa | HACTOSIIEH CTaThy HOBBIX CPOKOB MCIIOJIHUTEINb YIUIAYMBACT IIOTPEOUTEIIO 32 KaXIbIH
JIeHb (Yac, eclM CPOK OIpEAEeNeH B Yacax) MPOCPOYKH HEYyCTOWKY (TIEHIO) B pa3Mepe TpeX IPOLEHTOB IIEHBI BHIIOJHEHUS
paboThI (OKa3aHUS YCIYTH), a €CJIH IICHA BHITOIHEHHS Pa0OoThI (OKa3aHUsS YCIYTH) TOTOBOPOM O BBITOJHEHUHU paboT (OKa3aHHU
yCIIyT) He orpezesieHa - oOIeH IeHbl 3aKka3a. /loroBopoM O BBINOJHEHUH PadOT (OKa3aHMM YCIIYT) MEXIY IMOTPEOHTENIeM U
UCTIOJTHUTENIEM MOXET OBITh yCTAaHOBIICH O0Jiee BEICOKHI pa3Mep HEYCTOWKH (TICHN).

(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotika (T1eHs) 3a HapyIIeHHEe CPOKOB Hadaa BEITIOIHEHHS paboThl (OKa3aHMS YCIYTH), €€ dTala B3BICKUBACTCS 32
Kbl IeHb (Yac, €CIIM CPOK OIMpEeeieH B Yacax) MPOCPOUKH BILIOTH 0 Hadasia BHITONHEHHUS paboThl (OKa3aHHs YCIIyTH), ee
JTala Win NpeabsiBICHHUs NOTpeduTeaeM TpebOBaHNH, IPEAYCMOTPEHHBIX IIYHKTOM | HacTosIel CTaThy.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapylmIeHHE CPOKOB OKOHYaHHs BBINOJHEHUS paboThl (OKa3aHWs YCIOyrH), ee oJrana
B3BICKHBAETCS 33 KaXIbIH JIeHb (Yac, eclii CPOK OIpEeeseH B yacax) MPOCPOYKU BIUIOTH JI0 OKOHYAHHS BBHITIOJIHEHUS! PabOTHI
(oKa3aHusl yCiIyru), ee JTarna WM HpeIbsBIeHUs NOTpeOuTeneM TpeOOBaHMH, NMPETyCMOTPEHHBIX MYHKTOM | Hacrosmiein
CTaThbH.

(8 pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOWKHM (IIEHH) HE MOJKET IIPEBBIIATh IIEHY OTAEIHHOTO BH/IA BBHIOJIHEHHS
paboThI (0OKa3aHUs yCIyTH) WM OOIIYIO [IEHY 3aKa3a, €CJIM II€Ha BBITOJIHEHHS OTACIBHOTO BUa pabOThI (OKa3aHUs YCIIYTH) HE
OTIpeieIeHa TOTOBOPOM O BBHITIOJITHEHUH paboTHI (OKa3aHUH YCIYTH).

Pasmep HeycToiiku (TeHHM) OmIpememseTcs, WCXOAS M3 I[EHBI BBHITOJHEHHS paboTHl (OKa3aHWS YCIyTH), a eCld
yKa3aHHas IICHa HE ONpeJelicHa, UCXOJs M3 OOmIel LEHbI 3aKa3a, CyIIEeCTBOBABLICH B TOM MeCTe, B KOTOPOM TpeOOBaHME
MOTpeOUTENs] JIOJDKHO OBUIO OBITH yJOBJIETBOPEHO HCIIONHHUTENIEM B JIeHb JOOPOBOJBHOIO YJOBJIETBOPEHHS TaKOTO
TpeOOBaHUSI WM B JIeHb BBIHECEHUS CY/A€OHOI0 pelIeHHs, eclii TpeOoBaHue MOTpeOUTeNs JOOPOBOJIBHO YAOBIETBOPEHO HE
ObLIO.

6. TpeOoBaHusI TOTPEOUTENIS, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTAaThH, HE MOJUICKAT yJIOBIETBOPEHUIO, €CIIH
UCTIOJTHUTENb JIOKQKET, YTO HapylIeHHE CPOKOB BBHIMOJHEHUs paboThl (OKa3aHWsl YCIYTH) IPOM3OILIO BCIEICTBHE
HETIPEOIOITMMON CHIIBI WM 110 BUHE OTPEOUTEIISL.

Cratba 29. [IpaBa norpeduTesss npu 00HApPYy’KeHHMH HEJOCTATKOB BHINIOJIHEHHOH padoThl (0Ka3aHHOM yCJIyIH)

1. [otpebuTens npu oOHApPyKEHHH HEAOCTATKOB BHINIONHEHHOH paboTHl (OKa3aHHOW YCIYTH) BIIPaBe IO CBOEMY
BEIOOpY MTOTPEOOBATE:

0€3BO3ME3/THOTO YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHOH paOoThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS IICHBI BBIIIOIHEHHOH paboThI (OKa3aHHOI yCIyTH);

0€3BO3ME3/THOTO M3TrOTOBJICHUS PYrod BEI[M M3 OJHOPOJHOIO MaTepHajla TaKoro K€ KayecTBa MM MOBTOPHOTO
BBINOJIHEHUS pa0oThl. [1pu 3TOM noTpeduTesns 00s13aH BO3BPATUTH paHee NepeJaHHyI0 €My UCIIOTHHUTENEM BEIllb;

BO3MEIIECHHS ITOHECEHHBIX MM PAaCXOJIOB 10 YCTPAaHEHHIO HEJAOCTATKOB BBHITOJHEHHOH paboThl (OKa3aHHOM yCIyrH)
CBOUMH CHJIAMU MJIM TPETHUMH JIUIIAMH.

YnoBnerBopeHne TpeOOBaHMUN MOTPeOUTENS 0 OE3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, 00 M3TOTOBJICHHU JAPYTOH
Bl WM O MOBTOPHOM BBINOJHEHUH PAOOTHl (OKAa3aHWH YCIyrH) HE OCBOOOXKIAET WCIIOJHUTENS OT OTBETCTBEHHOCTH B
(bopMe HeyCTOMKH 3a HapyLIeHHEe CPOKAa OKOHYAHHS BBIIOJIHEHHS paboThl (OKa3aHHs YCIYIH).
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(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKa3aThCsl OT HCIOIHEHHS JOTOBOPa O BBINOJIHEHWH paboThl (OKa3aHWH YCIYTH) H
MOTPeOOBaTh TIOJIHOTO BO3MEIIEHHS YOBITKOB, €CIM B YCTAaHOBJICHHBIH YyKa3aHHBIM JOTOBOPOM CPOK HEIIOCTAaTKH
BBINTOJTHEHHOH pa0oThl (OKa3aHHOW yCIyrH) HE YCTpaHEHB! HCHOIHMTENIeM. IloTpeduTens Takke BIpaBe OTKA3aTbCs OT
UCTIOTHEHUSI JIOTOBOpPA O BBIMOJHEHHH DPA0OTHI (OKa3aHWHU YCIYTH), €CIM UM OOHapyKEHbI CYIECTBEHHBIE HEIOCTATKU
BBINTOJIHEHHOH paboThI (OKa3aHHOM yCIIyTH) UM HHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT yCIOBHH 0TOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe NOTPeOOBAaTH TakXKe IOJHOTO BO3MEUICHHsS YOBITKOB, NPUYMHEHHBIX €My B CBSI3H C
HEOCTaTKaMH BBINOJIHEHHOW palboThl (OKa3aHHOH yciayru). YOBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBJICHHBIE ISt
yJIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUI MOTPEOUTEIIS.

2. lleHa BBITOJHEHHOH pabOTHI (OKAa3aHHOW YCIIyrH), BO3BpallaeMasi IMOTPEOHMTENI0 MPH OTKa3e OT HCIIOIHEHHS
JIOTOBOpPa O BBINTOJTHEHNH pabOThI (OKa3aHUM YCIIYTH), a TAK)Ke YUIUThIBaeMasi IpH yMEHBIICHUH IIEHBI BBITOJIHEHHON PabOTHI
(OKa3aHHOH YCITyTH), OTIPEJEISIETCSl B COOTBETCTBHH C ITyHKTaMu 3, 4 u 5 ctatbu 24 HAaCTOSIIETO 3aKOHA.

(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBI3aHHBIC C HEAOCTATKAMH BEHITIOTHEHHOH paboTHI (OKa3aHHOHW yCIYTH), MOTYT OBITH TIPEIbSIBICHEI
IIpYU TIPUHATHH BBIIIOJIHEHHON paboThl (OKa3aHHOI yCITyTH) WIHA B XOJ€ BBITOTHEHHS PaOOTH (OKa3aHUS YCIIyTH) 100, ecin
HEBO3MOXHO OOHApyXHThb HEIOCTATKM IPH NPHHATHM BBHIIOJHEHHOH paOoThl (OKa3aHHOW YCIYTH), B TEYEHHE CpPOKOB,
YCTAHOBJICHHBIX HACTOAUINM ITYHKTOM.

[TotpeOuTens BIpaBe MPeabsBIATH TPEOOBAHWUS, CBS3aHHBIE C HEJOCTATKAMU BBIMOJHEHHON PaboOThI (OKa3aHHOU
YCIIYTH), €ClIi OHU OOHApY)KEHbI B TEUSHNE TapaHTHHHOIO CPOKa, a IIPU ero OTCYTCTBHU B pa3yMHBIH CPOK, B IIpeeiax JABYX
JIET CO JHS NPUHSATHS BBIOJIHEHHOW pabOThl (OKa3aHHOW yCIyTH) WIM ISTH JIET B OTHOIIEHHU HEJIOCTATKOB B CTPOCHUH U
WHOM HEJIBKUMOM UMYIIECTBE.

(1. 3 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnionHUTENB OTBEYAET 332 HEJOCTATKH paboThl (YCIIyrH), Ha KOTOPYIO HE YCTAHOBJICH TapaHTHUHHBIA CPOK, €CIH
MOTPEONTENH JOKAKET, YTO OHM BO3HUKIIM JI0 €€ MIPUHSATHS UM WJIH IO IPUYHHAM, BOSHUKIIUM 10 3TOTO MOMEHTA.

B oTtHOmeHnn paboTHl (yciayru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIA CPOK, HCIIONHHUTENhL OTBEYAeT 3a e
HEIOCTAaTKH, E€CIIHM HE JOKAXKET, YTO OHM BO3HUKIIM 1TOCTIE MPUHATHS paboTh! (YCIyrn) MOTPEeOUTEIEM BCIEACTBIE HAPYIICHUS
UM IIPaBWJI HCIIOIb30BaHUS pe3yibTaTa paboTsl (YCIyTrH), AEHCTBUI TPETHUX JIUI] MM HETIPEOJONNMOM CHIIBL.

(1. 4 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasix, korma npeaycMOTPEHHBIH JOTOBOPOM TapaHTHHMHBIN CPOK COCTABIISIET MEHee NBYX JieT (TSATH JIET Ha
HEJIBI)KMMOE UMYILECTBO) M HEAOCTATKH PabOTHI (Yciyrn) oOHapyKeHbl MOTpeOHTeNeM 10 UCTEYEHHH TapaHTHITHOTO CpOKa,
HO B Tpenenax AByX JieT (ISATH JIET Ha HEOBIDKMMOE MMYIIECTBO), IMOTPEOUTENh BIpaBe NPEeIbSIBUTH TPEOOBaHMS,
MIPEAyCMOTPEHHbIE ITyHKTOM | HacTosAmed CTaTbM, €CIM JOKAKET, YTO TaKWUE HEJOCTAaTKU BO3HUKIM 0 HPUHATHS UM
pe3ynbrara paboTs! (YCIyIrH) WM 10 MIPUYMHAM, BO3HHUKIIMM JI0 ’TOT'0 MOMEHTA.

(1. 5 BBeneH ®enepanbHBIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbBIIBICHHS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (YCIyrH) HOTPEOWTENb BIpaBe HPEABSIBUTH
UCTIOJTHUTEINI0 TpeOoBaHHE O OE3BO3ME3IHOM YCTPaHEHHH HEIOCTaTKOB, €CIIM JOKaKET, YTO HEIOCTATKH BOZHHUKIN 0
TIPUHATHS UM pe3ylibTaTa paboThl (YCIIyTH) WIH 1O IPHYUHAM, BO3HUKIIIAM JIO TOTO0 MOMEHTa. DTO TpeOOBaHME MOXKET OBITh
MIPEABSIBICHO, €CIM TAKWE HEIOCTAaTKH OOHApY)KEHbI IO HCTEUYCHHH ABYX JET (MATH JIET B OTHOLICHHH HEABMXKHMOTO
MMYIIECTBA) CO JHS MPHUHATHUS pe3yibTaTa padoThl (YCIyTH), HO B MpeJesiaX YCTAaHOBICHHOTO Ha pe3ynbTaT paboTsl (YCiIyrn)
CpoKa CIIy’KOBI MM B T€UEHHUE AECATH JIET CO JTHS MPHUHATHS pe3ynbTaTa paboTsl (YCIyrH) MOTpeOUTEIeM, €CIIH CPOK CITY>KOBI
He ycraHoBieH. Ecnu naHHOe TpeOOBaHHME HE YIOBJIETBOPEHO B TEUYCHHE JABAALATH JHEW CO JHS €ro NperbsBICHUS
noTpeduTeneM Win OOHApPYKEHHBI HEZOCTATOK SIBJIAETCS HEYCTPAaHWMbBIM, IMOTPEOHMTENIb MO CBOEMY BBIOOpY BIIpaBe
TpeOOBATH:

(8 pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIEr0 YMEHBILCHHUS IEHBI 3a BBIIOJIHEHHYIO Pad0Ty (OKa3aHHYIO YCIYTy);

BO3MEIICHHS TTOHECEHHBIX MM PACXOJOB 10 YCTPAaHEHHIO HEAOCTATKOB BBHITOJHEHHOM paboThl (OKa3aHHOM yCITyTH)
CBOMMH CHJIAaMU MJIM TPETHUMH JINIAMH;

0TKa3a OT UCIOJHEHUS IOTOBOPA O BHIIIOJHEHHH PaOOTHI (OKa3aHUH YCIIyTH) U BOSMEIICHUS YOBITKOB.

(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINOJHEHHOH padoThl (OKa3aHHOI yCJIyru)

Henocratku paboTel (yciayru) HODKHBI OBITh YCTpPAaHEHBI HCIIOJIHUTENEM B Pa3syMHBI CpPOK, Ha3HAYCHHBIN
MOTpEOUTEIEM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - @enepanbHbiid 3aK0H 0oT 17.12.1999 N 212-03.

HasnadenHslii morpebuTeneM CpoOK YCTpaHEHHs HEJIOCTaTKOB TOBapa YKa3blBaeTCsi B JOTOBOpE HIM B HHOM
MIOJITACHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asIBIICHUH, HAIIPABJICHHOM ITOTPEOHUTENIEM HUCTIOTHUTEITIO.

(B pen. ®enepanproro 3akoHa ot 25.10.2007 N 234-03)
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3a HapylIeHHe NpPEeAyCMOTPEHHBIX HACTOSMIEH CTaThel CPOKOB YCTpAaHEHHsI HEJOCTATKOB BBIIIOJHEHHOW pabOTHI
(OKa3aHHOW YCITyTM) HCIIOJHUTENb YIUIAYMBACT IOTPEOUTENIO 3a KaXKIBIH I€Hb MPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep |
MOPSAOK UCYHCIICHUS] KOTOPOH OIPENEIIAI0TCSA B COOTBETCTBHHU C ITYHKTOM 5 CTaThu 28 HACTOSAILIETO 3aKOHa.

B ciyyae HapymieHHs yKa3aHHBIX CPOKOB IOTPEOHMTENb BIIPaBe NPEABSIBUTH HCIIOIHUTENIO HHBIC TpeOOBaHMS,
MpexyCMOTpeHHBIC TyHKTamu | 1 4 cTaTthu 29 HacTosIero 3akoHa.

Cratbs 31. CpokH y10B/I€TBOPEHUS OT/IeJbLHBIX TPe0OBaHUI MOTPeOUTENA

1. TpeGoBanust nmorpeduTeNsi 00 YMEHBIICHUH LIEHBI 33 BBINOJIHEHHYIO PaboTy (OKa3aHHYIO yCJIyry), O BO3MELICHHH
Pacxo/I0B 10 yCTPaHEHUIO HEJOCTATKOB BBITIOJIHEHHON paboThl (OKa3aHHOW YCITyrd) CBOMMHU CHJIAMHU MJIM TPETHUMH JIMLAMU, a
TaK)ke O BO3BpaTe YIUIAYEHHOH 3a padoTy (yciyry) NeHEKHOW CyMMBI M BO3MEIICHWH yOBITKOB, MPUYMHEHHBIX B CBS3U C
OTKa30M OT UCIOJHEHHUS J0r0BOPa, IMPEeAyCMOTpEHHbIE IMyHKTOM | cratbu 28 u myHkTamu 1 u 4 crathu 29 HacTosAIIEro
3aKoHa, 1MoJyIeXaT yIOBICTBOPEHHUIO B AECATHAHEBHBIN CPOK CO JHS IPEIBABICHUS COOTBETCTBYIOLIETO TPeOOBaHNSI.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus noTpeduTens o 6€3B03ME3THOM H3TOTOBIICHUH APYTON BEIIH W3 OJHOPOAHOTO MaTepHajia TaKoro JKe
Ka4ecTBa WM O NOBTOPHOM BBIIOJIHEHUH PaOOTH! (OKa3aHWU YCIIyTH) MOJJICKAT yIOBIETBOPEHUIO B CPOK, yCTAHOBIJICHHBIN
JUIL CPOYHOTO BBIMOMHEHUs paboTel (OKa3aHWS YCIOYTW), a B CIydae, €CIM 3TOT CPOK HE YCTAHOBJIEH, B CpOK,
MPEAyCMOTPEHHBIH JOrOBOPOM O BBHITIOJIHEHUHU PabOThI (OKa3aHUH YCITyTH), KOTOPBIN ObLIT HEHAJIe)KAIIE UCTIOTHEH.

3. 3a HapymeHHe MPEeIyCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB YIOBIETBOPEHHUS OTAEIBHBIX TpeOoBaHMN
MOTPEOUTENS MCIIOIHUTENb YIUIAUMBAET MOTPEOUTENI0 32 KaXIbIA JIeHb MPOCPOYKH HEYCTOHKY (IIEHI0), pa3Mep M IOPSI0K
HCYHCIIEHUS KOTOPOH OIPEEIIAIOTCS B COOTBETCTBUU C ITyHKTOM 5 cTaThbU 28 HACTOSIIETO 3aKOHa.

B ciydae HapylieHHs1 CPOKOB, yKa3aHHBIX B ITyHKTax | M 2 HacTosIIel CTaThH, MOTPEOUTENh BIPaBE NPEIbSIBUTH
UCIIOJTHUTEITIO MHBIE TPeOOBaHuUs, IPEAyCMOTPEHHbIE MYHKTOM | cTarhy 28 1 myHKTamu | u 4 cratbu 29 HacTosIero 3aKoHa.

Cratbs 32. [IpaBo noTpeduTeisi Ha 0TKa3 OT MCIOJHEHHS 10r0OBOPA 0 BHINOJHEHHHU PAdoT (0KAa3aHUM YCJIYT)
(B pen. ®enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKa3aThCS OT MCIIONHEHHS JOTOBOPA O BBHITOJHEHWH padoT (OKa3aHUH yCIyT) B Jr000€ BpeMs
IPY YCIIOBMHM OIUIAThI UCIIOJHUTENO (haKTHYECKH IMOHECEHHBIX UM PACXOJ0B, CBA3AHHBIX C MCIIOJHEHHEM 003aTeNbCTB 110
JaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BbINOJTHEHHE PA0OTHI (OKa3aHHUe YCTIyTH)

1. Ha BrimosmHeHne paboThl (OKa3aHHWE YCIYIH), MPeTyCMOTPEHHOW JIOTOBOPOM O BBIMOJIHEHHH paboThl (OKa3aHUH
YCIIYyTH), MOXET OBITh COCTaBJICHA TBEPAs WIIM MPUOIM3UTENbHAS CMETa.

CocraBieHHEe TaKOH CMETHI TI0 TPEOOBAHHIO MTOTPEOUTENS HITH UCTIOTHUTEIS 0053aTEIBHO.

2. WcnionHuTeNh HE BIpaBe TpeOOBATh YBEIUYCHHS TBEPAOH CMETHI, a MOTPEOUTEIb - €€ YMEHBIICHHS, B TOM YHCJIC B
cilyyae, KOTJa B MOMEHT 3aKIIFOUEHHs JIOTOBOPA MCKITI0YAIach BO3MOXKHOCTH MPEIYCMOTPETh MOJHBIA 00bhEM MOJISIKAIIIX
BEITIOJTHEHUIO paboT (0Ka3aHUIO YCIIYT) MM HEOOXOAUMBIX TSI TOTO PAaCXOJIOB.

HcnonHurens UMeeT mpaBo TPeOOBaTh YBEIHUYCHUS TBEPJOH CMEThI IPH CYHIECTBEHHOM BO3PACTaHHU CTOUMOCTH
MaTepuaioB u O60py}]OBaHI/I${, MMPEAOCTABIIACMBIX HCIOJHUTECICM, a TAKXKE OKa3bIBACMBIX €MY TPECTbUMH JIMIIAMU YCIYT,
KOTOpOE Helb3sl ObUIO MpPEeayCMOTPETh HPH 3aKIIOYEHUH JoroBopa. IIpu oTkaze moTpeOWTesst BBIIOIHUTH 3TO TPeOOBaHHE
UCIIOJTHUTEIIb BIIPABE PACTOPTHYTH JJOTOBOP B Cy/1eOHOM IOPSI/IKE.

(1. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau BO3HMKIIa HEOOXOANMOCTD BBITIOJIHEHHS JOTIOJHUTENBHBIX Pa0dOT (OKa3aHHs JOMOJHUTENBHBIX YCIyT) U MO
9TOH NMpHUYMHE CYLIECTBEHHOTO IPEBBIMICHNS IPHOIN3UTEIBHON CMETHI, HCIIOJIHUTENb 00s53aH CBOEBPEMEHHO NPEIyNPEIUTh
006 atoM notpeduTesst. Eciau notpeduTens He Jan coriiacue Ha NPeBbIIIEHHE TPUOIN3UTEIBHONU CMEThI, OH BIIPABE OTKA3aThCs
OT HUCIIOJHEHHS J0T0BOpa. B 3TOM ciiydae MCHONHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIJIATHI IIEHBI 32 BHIMOTHEHHYIO
paboTy (oKa3aHHYIO YCIYTY).

VcnonHuTeNb, CBOEBPEMEHHO HE MPEayNPEeANBILINiT MOTPEOHUTENST 0 HEOOXOANMOCTH TPEBBIILICHUS TPUOIU3UTEIBHOM
CMETBHI, 00513aH MCIIOHUTH JOTOBOP, COXPAHSS MPABO HA OIUIATy PabOTHI (YCIIyTH) B peaenax IpHOTH3UTEIFHON CMETHI.

(1. 3 BBeneH PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTbs 34. BelnoJiHeHne paGoThl M3 MaTepHaJIa HCHOJIHUTEIS

1. UcnonHutens 00s3aH BBITOJHUTH PabOTy, ONPEACICHHYI JIOTOBOPOM O BBIMOJHCHHH PabOThI, U3 CBOETO
MaTepualia i CBOMMH CPEICTBAMH, €CITH HHOE HE MPEIyCMOTPEHO TIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTens, Npe0CTaBUBIIMNA MaTepHal sl BBIMOJHEHHsT PadOThI, OTBEUYAET 3a €ro HeHaJIekKalee KauecTBO Mo
npasuiiaM 00 OTBETCTBEHHOCTH ITPOJIABIIA 32 TOBAPHI HEHAJISIKAIIETO KauecTBa.
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(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCIOJHUTEINS OIIAYUBACTCS MOTPEOUTENEM MPH 3aKIIOUYSHUU YKAa3aHHOTO J0T0BOPA MOJTHOCTHIO WITH B
pa3mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PabOThI C YCIOBUEM OKOHYATEILHOTO pacyera Py IOJyYeHUH OTpeOuTeneM
BBIMTOJTHEHHOH HCHOJHUTEIeM pPa0OThI, €CIM WHOM MHOPAJOK pacuyeToB 3a MaTephal HCIOJHUTENS HE MPeAyCMOTPEeH
COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cnyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUH DPAaOOTHI, MaTepHal MOXET OBITh MPEAOCTaBJICH
UCIIOJHUTENIEM MOTpeOuTento B kpeaut. Ilociemyroniee H3MEHEHHE IICHBI MNPEJOCTABICHHOTO B KPEAWT MaTepualia
UCIIOJTHUTEIIS] HE BIIeUeT 3a co0ol mepepacuera.

(B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan WCHOJHHUTEISA M HEOOXOIUMBIC JUIS BBIMOJHCHHUS PAa0OTHI TEXHHYCCKUE CPEJCTBA, MHCTPYMEHTHI W
Ipoyee TOCTABISIOTCS K MECTY BBITIOTHEHUS paO0T UCTIOTHUATEIIEM.

CraTtbs 35. BoinoJiHeHne paGoThl H3 MaTepHaJia (¢ BelIbI0) MOTPeOuTe s

1. Ecnu paboTa BBIMOMHSETCA IONHOCTHIO FUIM YaCTHYHO M3 MaTepuaya (C BEMIbI0) IOTPEOWTEINs, WCHOIHHUTENb
OTBEYACT 33 COXPAaHHOCTh 3TOr0 MaTepuaa (BEIld) U MIPaBIIIBHOE €ro NCIIOJIb30BAHHE.

HcnonauTens 06s13aH:

NpeAyNpequTh IMOTPEOUTENII O HENPUTrOJHOCTH WM HEJOOpOKaueCTBEHHOCTH IEPEAaHHOro MOTpeduTeneM
Marepuana (Beiu);

MPE/CTaBUTh OTYET 00 U3PACXOJ0BAaHUU MaTepHana U BO3BPATUTh €r0 OCTATOK.

B ciyyae monHOW WnM 4YacTWYHOW YTpaThl (MOBPEXIEHMs) MaTepuana (BELIM), MPUHITOTO OT MOTPEOUTEs,
UCIIOJIHUTEINb 0053aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTe€pHalioM (BEIIbI0) aHAJOIMYHOI'O KayecTBa U 110
KEJTaHUIO TOTPEOUTENs M3TOTOBUTH H3JIENUE M3 OJHOPOJHOTO MaTepuaia (BEIIM) B Pa3yMHBIH CPOK, a NPH OTCYTCTBHHU
OIHOPOIHOTO MaTepHaia (BEI[M) aHAJTOTMYHOTO KadecTBA - BO3MECTHTH HOTPEOMTENIO IBYKPATHYIO IICHY YTPadeHHOTO
(TOBpeX)IEeHHOT0) MaTepraa (BEIIn), a TAKXKe PaCcXodbl, TOHECCHHbIE TOTPEOUTEIIEM.

2. Ilena ytpadeHHOTO (TIOBPEXKIEHHOTO) MaTepuaia (BEIIM) OIpeneNsercsi, UCXOIsd W3 LeHBl MaTepuaia (BeIu),
CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBITIO OBITh YAOBJIETBOPEHO HCIOIHUTEIEM B
JIeHb JOOPOBOJIBHOTO yJIOBIETBOPEHUSI TAKOTO TPeOOBAHUS WM B JICHb BBIHECEHMS CyJEOHOTO pEIleHMs, eclu TpeOOoBaHKE
noTpeduTeNs JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), MepeaaBacMOro MCIOJHUTEO, ONPEACISCTCS B JOIOBOPE O BBIIOJHCHUU PabOThI WU B
WHOM JJOKyMeHTe (KBUTAHINH, 3aKa3e), HOATBEPKIAIOIIEM €r0 3aKII0YEeHHE.

(8 pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcronHuTENh 0CBOOOKAAETCSl OT OTBETCTBEHHOCTH 32 MOJIHYIO MJIM YaCTHYHYIO yTpaTy (MOBpEXACHUE) MaTepHraa
(Bemmm), MPUHATOTO MM OT ITOTPEOHTEIIS, €CIIH IMTOTPEOUTEIh MPEAYNPEKICH UCIIOIHUTENEM 00 0COOBIX CBOMCTBAaX Marepuaia
(Bemm), KOTOpble MOTYT IIOBJICYb 32 COOOH €ro MOJHYI0 WM YacTHYHYIO YTpaTy (TOBpeXkAeHHE) JIMOO eciy yKa3aHHbIE
CBOHCTBa MaTeprasa (BEUIM) HE MOIJIM OBITh OOHApYyXXEHBI NMPH HAAJEKalleld MPUEMKE HCIIOJIHUTEIEM 3TOr0 MaTepuana
(Bemm).

(B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsl 36. O0A3aHHOCTH UCNOJTHUTEIA MH(POPMHUPOBATH NMOTpedUTEIs 00 00CTOATEILCTBAX, KOTOPbIE MOTYT
MOBJIUSTH HA KAa4eCTBO BBINOJIHsIeMOH padoThl (OKa3bIBaeMOil ycJayru) WM MOBJeYh 32 c000ii HEBO3MOXKHOCTH ee
3aBepuIeHUs B CPOK

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENS O TOM, YTO COOIIOJCHUE YKa3aHHUH MTOTPEOUTEIsS
1 MHBIC 00CTOSTENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTH Ka4eCTBO BBITIOTHICMON PabOTHI (OKa3bIBACMOH YCIIyTH)
WM TIOBJIEYB 32 cO00I HEBO3MOKHOCTH €€ 3aBEpIICHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu motpeburens, HECMOTPS Ha CBOCBPEMEHHOE M 0OOCHOBaHHOE MH(POPMHUPOBAHHUE HCIIONHHUTEIEM, B Pa3yMHBIN
CPOK HE 3aMEHUT HENPUTOMHBIN WIN HeToOpOKaueCTBEHHBII MaTeprall, He U3MEHHUT YKa3aHUH O CIIOCO0e BBITIOTHEHUS paboThI
(okazaHus yCIOyrd) JUOO HE YCTPAaHHUT HHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT CHU3WTH KAueCTBO BBINNOJHIEMON pabOThHI
(oxa3pIBacMO#l yCIIyTH), WCIOJIHHUTENb BIPAaBE OTKA3aThCs OT KCIIOJHCHUS JOrOBOpPA O BBIMOJHEHHH PaOOTH (OKa3aHUH
YCIYTH) U MOTPEOOBATH MOJHOI'O BO3MEIIICHHUS YOBITKOB.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsiaok u ¢popMBbI 0ILIaTHI BBINOJTHEHHOH Pa0O0ThI (0KA3aHHOM YCJIyrH)
(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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[MToTpeduTens 00s13aH OIUIATHTH OKa3aHHBIE MY YCIYTH B MOPSAKE U B CPOKH, KOTOPHIE YCTaHOBJIEHBI IOTOBOPOM C
UCTIOJTHUTEIIEM.

(dacTp mepBas B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATHTH BBIIOJTHEHHYIO HCIIONHHUTEIEM B TOJHOM oOBeMe paboTy mocie ee HpUHATHA
morpebutenem. C cormacusi moTpedbutens paboTa MOKeT OBITH OIIaueHa WM IPH 3aKITI0UYEHHH JOTOBOpa B IIOJHOM pa3Mepe
WJIN ITyTEM BbIJauH aBaHCa.

(B pen. @enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ormulata OKa3aHHBIX YyCHYT (BBIIOJIHEHHBIX pPabOT) MPOU3BOAMTCSA IMOCPEICTBOM HANWYHBIX MM Oe3HaNWYHBIX
pac4eToB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

(uactb TpeThs BBeneHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpn ncmonp3oBaHNK HANMMYHON (DOPMBI PacueToOB oOIjIaTa TOBApoB (PadOT, YCIyr) MOTPeOUTEIEM MPOU3BOJIUTCS B
COOTBETCTBHUHM C YKa3aHMEM IpojaBla (MCHOJHHUTENS) IIyTeM BHECCHUS HAIMYHBIX JICHE)KHBIX CPEJICTB IPOJABILY
(ucnonHUTENO), MO0 B KPEAUTHYIO OPraHU3aluIo, JIMOO0 IIIaTeKHOMY areHTy, OCyIIECTBIISIOMIEMY AESTeIbHOCTh 10 IPUEMY
IUIaTeXeH (QU3NIECKUX JIUI, JINOO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY IEATCIBHOCTH B
COOTBETCTBUH C 3aKOHOIATENLCTBOM O OaHKaxXx M OaHKOBCKOH JESTENBHOCTH, €CIM MHOE HE yCTAaHOBICHO (erepaabHBIMU
3aKOHaMH WM WHBIMH HOPMAaTHBHBIMHU IIPaBOBEIMH akTaMu Poccwuiickoit @eneparmm. [Ipn 3ToM 00s3aTenbeTBa MOTPEOUTENS
mepes MpoAaBIoOM (HCIIOIHUTENEM) TI0 OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCA HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JACHEKHBIX CPEACTB ¢ MOMECHTA BHCCCHHUA HAJIMYHBIX JCHCKHBIX CPEIACTB COOTBETCTBECHHO IMPOJAABIY (I/ICHOHHHTCJ'[}O), 0o B
KPEIUTHYIO OpraHU3aluIo, JU0O0 IUIATE&KHOMY areHTy, OCYLIECTBISIOIIEMY JCATEIbHOCTh 110 NpUeMy IulaTexed (u3ndeckux
i, JM0o OaHKOBCKOMY ILIaTEKHOMY areHTy (cy0OareHry), OCYIIECTBISIONIEMY MAEATeIbHOCTh B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM O OaHKaxX U OaHKOBCKOM JeTeTbHOCTH.

(8 pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTparnia cuiy. - @enepanbublii 3akoH ot 25.10.2007 N 234-®3.
Cratbs 39. PeryinpoBaHue oKka3aHusi OTAeIbHBIX BUIOB YCJIYyT

[TocnencTBuA HapyLIEHHUs YCIOBHI JOTOBOPOB 00 OKa3aHWHM OTIACIBHBIX BHJIOB YCIYT, €CIM TaKHE JOTOBOPHI IO
CBOEMY XapakTepy He IMOANaJaroT MO/ ACHCTBUE HACTOAIIEH I1aBbl, ONPECIISIIOTCS 3aKOHOM.

Cratbsa 39.1. IlpaBmia oka3aHMsi OTAEJbHBIX BHAOB YCJIYI, BBINOJIHEHHMS] OTAEJbHBLIX BHAOB padoT
noTpeduTe M
(BBenena MenepansHbM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuia oxa3aHUs OTIEIBHBIX BHIOB YCIYT, BRIIOTHEHUS OTACIBHBIX BUIOB pa0OT MOTPEOUTEISAM YCTaHABIHBAIOTCS
[IpaButensctBoM Poccuiickoit denepanuu.

Inaga IV. TOCYJAPCTBEHHAS M OBIIECTBEHHASI 3AIIUTA
ITPAB IOTPEBUTEJIEN

Cratbs 40. ®enepaibHblii rocy1apcTBeHHBIH HaA30p B 00J1aCTH 3alIIUTHI IPaB NOTpeduTe el
(B pen. enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbBli TOCYHApCTBEHHBIH HaaA30p B O00JacTH 3aliUTHl IIpaB IMOTpeOHTENEHl  OCYyIEeCTBISETCS
YIOJIHOMOYEHHBIM (he/lepalibHBIM OpPTraHOM HCIIOJIHUTEIBHON BIIACTH (Jlajiee - OpraH rocyIapCTBEHHOTO HaJa30pa) B MOpSIKE,
ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit denepanuu.

2. ®enepanbHbI TOCYIAPCTBCHHBIA HAI30p B OOJIACTH 3alIUTHI IIPaB MOTPEOUTEICH BKIIFOYACT B CeOs:

1) opraHmzammi0 ¥ TPOBEICHHE MPOBEPOK COONIOACHUS M3TOTOBUTEISAME (MCIIONHUTEISIME, TPOJABIAMH,
YIOJTHOMOYCHHBIMHA OpPTaHW3AIUSAMH WA YHOJHOMOYCHHBIMH WHAWBHIYaIbHBIMH IIPEANIPUHUMATEISIMH, HWMIIOPTEPAMH,
BIIAJIENBLIAMH  arperatopoB) TpeOOBaHWH, YCTAaHOBIECHHBIX MEXIyHapOTHBIMH jgoroBopamu Poccuiickoit ®expepanuw,
HACTOSIIMM 3aKOHOM, IPYTHMMH (penepanbHBIMHA 3aKOHAMH W WHBIMH HOPMATHBHBIMH IIPAaBOBBEIMH akTaMH Poccuiickoit
Odenepany, peryIupyONMME OTHOIIEHUS B OOJACTH 3aIIMTHI MpaB MoTpeOuTenel (mamee - obs3arenbHbIe TPeOOBaHWA),
MPEANUCAaHMH JODKHOCTHBIX JIMIl OpraHa rocyJapcTBEHHOTO Ha30pa;

(B pen. enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OpraHu3alMi0 M IIPOBEJCHUE IPOBEPOK COOTBETCTBHS TOBApoB (paboT, yciyr) oO0s3aTesIbHBIM TPEOOBaHUSM,
oOecrieunBaroOIMM 0€30MacHOCTh TOBAapOB (paboT, YCIIyr) Uil JKM3HM M 3[0POBbs NMOTpeOWTEel, OKpy’Karoumel cpensl,
IIpeAyNpeKIeHUEe ACHCTBUM, BBOSMINX ITOTpeOHTENei B 320y K/IeHHE, U NPE0TBpAllleHIe NPUYMHEHHUs Bpella HMYIIECTBY
MOTpeOUTENCH, YCTAHOBICHHBIM B COOTBETCTBHH C MEKIYHApOIHBIMU MoroBopamu Poccuiickoit @enepanuu, (heaeparbHIMU
3aKOHAMH ¥ HMHBIMH HOPMAaTHBHBIMU MPaBOBEIMH akTamu Poccuiickoit @enepanmu;
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3) mpuMeHeHHE B TOpPSJIKE, YCTaHOBJIEHHOM 3aKoHojaTenabcTBOM Poccuiickoit dexepamyn, Mep mnpecedeHHs
HapylIeHHH o00s3aTeNbHBIX TpeOOBaHMH, BBHAAYY MpPEANHCAHWHA O MPEKpalleHNH HApYIICHWH IpaB MOTpeOHTeneH, o
MIPEKPAIICHNN HapYIIEHUH 00s3aTeNbHBIX TPEOOBaHUH, 00 YCTPaHEHHH BBISBICHHBIX HAPYIICHNH 00S3aTeNbHBIX TPEOOBAHNH,
MIPUBJICYECHHUE K OTBETCTBEHHOCTH JIHII, COBEPIIMBIINX TaKHE HAPYIICHHUS;

4) cucremaTtndyeckoe HaOJIOJEHUE 3a HCIOJIHEHHWEM OOS3aTeNBHBIX TpPeOOBaHWN, aHANN3 WM TPOTHO3HPOBAHUE
COCTOSIHHS MCIIOJIHEHHsI 00s3aTeNIbHBIX TPEOOBAHUH NPH OCYLIECTBICHHU H3TOTOBUTENSMHM (HCIIOIHHUTENSAMH, IPOAABLIAMH,
YIOJHOMOYEHHBIMH OpTraHM3alMsIMH WM YIOJHOMOYSHHBIMH HMHIMBUAYaJIbHBIMU NPEANPUHUMATEISMH, HMIOPTEpaMHU,
BJIa/IeNbLIAMH arperaTopoB) CBOEH NesTeIbHOCTH;

(B pen. enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructhyeckoe HaOJroneHHe B 00nacTH oOecriedeHHs 3aliuThl MPaB MOTpeOUTENel, y4eT W aHaIM3 CIydacB
NIPUYMHEHUS Bpesia KU3HU M 3I0POBBIO IOTpEOUTENEH, OKpYy’Kalolled Cpeie W MUMYIIECTBY NOTpPeOHTeNeH, CBSI3aHHOTO C
NIpUOOpETEeHNEM M HCIIOJIB30BAaHHEM TOBapoB (paboT, yCiyr) ¢ HeNOCTaTKaMM, ONAcHBIX TOBapoB (paboT, yciyr) imbo ¢
MIPEOCTaBICHHEM ITOTPEOUTEIISIM HECBOEBPEMEHHOM, HETIOIHOM, HEIOCTOBEPHOH M BBOASIIEH B 3a0ImyskaeHre HHpopManuy o
ToBapax (paboTax, yciyrax);

(B pen. @enepanpHoro 3akoHa oT 25.06.2012 N 93-03)

6) exeromHOe MPOBEACHUE aHAM3a M OLEHKH YPPEKTUBHOCTH (heZepalbHOrO TOCyIapCTBEHHOTO HaI30pa B 00IacTu
3aIIUTHI TIPaB MOTPEOUTENEIH;

7) eXeromaHylo IMOATOTOBKY Ha OCHOBAaHWU PE3yJbTAaTOB NACATEIHHOCTH, MPEAYCMOTPEHHOW TOAMyHKTamu 1 - 6
HACTOSNIEr0 MYyHKTa, OCYAapCTBEHHBIX NOKJIAOB O 3amuTe npaB noTtpebureneil B Poccuiickoit Denepanuu B mopsike,
ycraHoBjieHHOM lIpaBuTtenscTBoM Poccuiickoit denepanun.

3. K oTHOIIEHMsIM, CBS3aHHBIM C OCYIIECTBICHHEM (elepajbHOro rocyJapcTBEHHOTO Ha/I30pa B O0JACTH 3alUThI
IpaB OTpeOuTeNel, opraHu3anuei 1 MpoBeIeHNEM IIPOBEPOK U3rOTOBHUTENEH (MCIOIHUTENEH, ITPOIABIIOB, YIIOMTHOMOYEHHBIX
OpraHM3alii WM YIOJHOMOYEHHBIX WHAMBHIYAIBHBIX IpEIPUHUMATENCH, HMIIOPTEPOB, BIIAJICNBIEB arperaTopos),
MIPUMEHSIOTCS TToNokeHust DenepanpHOTo 3akoHa OT 26 nexadps 2008 romga N 294-D3 "O 3amuTte mpaB IOPHIAICCKUX AL U
WHIUBUIYAIBHBIX NpEANpPUHUMATENEH TPH OCYIIECTBICHHH TOCYIapCTBEHHOTO KOHTpOJI (HAA30pa) W MYHHIUITAIEHOTO
KOHTpOIS".

(B pen. @enepanproro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBiaeHnH (eaepantbHOr0 TOCYIapCTBEHHOTO Ham3opa B 00JAacTH 3amIUTHl MpaB HOTpeOHTener
OpPraHoM roCyJapCTBEHHOT'O Ha/30pa NMPOBOJSTCS KOHTPOJIBbHBIE 3aKYIIKU B TIOPsAKE, ycTaHOBICHHOM (DenepanbHbIM 3aKOHOM
ot 26 nekabps 2008 roma N 294-®3 "O 3ammre npaB OPUIUYECKHX JIUI M WHIMBHIYAIbHBIX IMPEANPUHUMATEICH NpU
OCYIIECTBJICHUU TOCYIaPCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHHUIIMITATLHOTO KOHTPOJIS'".

KoHTponbHast 3akynka ToBapoB (paboOT, yCiIyr) MOXKET OBITh IpOBeJeHa OpPraHOM T'OCYJapCTBEHHOTO Haa30pa
He3aMEeIIUTENbHO ¢ OJJHOBPEMEHHBIM H3BEILIEHHEM OpIraHa MPOKYpPaTyphl.

(1. 3.1 BBenen ®enepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIOIKHOCTHBIE JMIAa OpraHa TOCYJapCTBEHHOTO HAa30pa B TMOPSIKE, YCTAHOBIEHHOM 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu, UMEIOT MPaBo:

1) 3ampammBarh M MOMy4YaTh HA OCHOBAaHWH MOTHBHPOBAHHBIX IMCHMEHHBIX 3alPOCOB OT OPraHOB rOCYJapCTBEHHOM
BJIACTH, OPTaHOB MECTHOTO CaMOYIPAaBJICHHUS, OOIIECTBEHHBIX OPTraHW3ALMH, M3TOTOBUTEICH (MCIIOMHHUTENCH, NMPOAABIIOB,
YIOJIHOMOYEHHBIX OPraHW3alMi WIM YHOJIHOMOYEHHBIX HHIWBUAYaIbHBIX MPEANPHHUMATEICH, WMIIOPTEPOB, BIaJCIbIEB
arperaTopoB) HHPOPMAIIIO M TOKYMEHTHI TI0 BOTIPOCAM 3aIlUThI IPaB MOTpeOUTENEiH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO II0 NPEABSIBICHUU CIYy)KeOHOTO YJOCTOBEPEHUS M KONWHM MpHKaza (pacrnopsKeHUs)
pyKoBOAUTENS (3aMECTUTENsI PYKOBOJUTENS) OpraHa ToOCyIapCTBEHHOIO Haa30pa O Ha3HAYEHHWH IPOBEPKH IOCEHIAaTh
TEPPUTOPHIO, 3JIaHMS, TOMEIICHUSI W COOPY)KEHHMs, HCIIOJIb3yeMble H3rOTOBHTENEM (HCIOJIHUTEIEM, MPOJABIIOM,
YIOJIHOMOYEHHOH OpraHu3alyeil WM yIOJHOMOYEHHBIM WHAWBUIYaIbHBIM HPEINPUHUMATENEM, UMIIOPTEPOM, BIIAJICNIbIEM
arperaropa) IpH OCyIIECTBICHUH CBOEH JIESITEILHOCTH, B LIEISX MPOBEICHHUS MEPOIPUSATHI 110 KOHTPOJIIO;

(B pen. ®enepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoanTH O0TOOP TPOO M 0OPa3IOB TOBApOB, MPEAHA3HAYCHHBIX [UIS PEANN3AIMN U PEATU3YEMBIX ITOTPEOUTEISIM,
JUIsI IPOBEJICHUS UX UCCIIEIOBAaHUM, UCIIBITAHUH;

4) BbIIABaTh M3TOTOBUTEIAM (MCIIOTHUTEISIM, IIPOIABIIaM, YIOJTHOMOUYCHHBIM OPTaHU3ALMSM HIH YIIOJHOMOYEHHBIM
WHIUBHUIYaJIbHBIM MPEAPUHUMATENSIM, UMIIOPTEPAM, BIIaJENIbI[aM arperaropoB) MPEANUCAHUS O MPEKPAICHUN HAPYIICHNUIH
IIpaB MOTpeOUTeNeH, O MPEeKpaleHUH HapylleHUH o0sf3aTelIbHBIX TpeOOBaHWN, 00 yCTpaHEHHM BBIIBICHHBIX HapyIICHUI
00s13aTeNbHBIX TPEOOBaHUM, O MPOBEACHUU MEPONPUATHI 10 00ECHEYCHUIO MPENOTBPAILEHHs Bpela JKH3HHU, 3J0POBBIO U
MMYILIECTBY MOTPEOUTENCH, OKpYIKaroLel cpee;

(B pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocraBisATh MPOTOKONBI 00 aJIMHHUCTPATHBHBIX IPABOHAPYIICHUSX B 00JACTH 3allMTHl NpaB IMOTPEOUTENEH,
paccMmarpuBaTth Jiesia 00 yKa3aHHbBIX aJMHUHHUCTPATUBHBIX MTPABOHAPYLICHUSIX W MPUHUMATh MEPHI 110 IPEIOTBPAILIEHHIO TaKUX
HapyILIECHHH;

6) HanpaBJIATh B YIIOJHOMOYEHHBIE OPTraHbl MAaTEPHUAIIBI, CBSI3aHHBIE ¢ HAPYIICHUSAMH 00s3aTeIbHBIX TpeOOBaHUH, 1S
peLIeHus BOIPOCOB O BO30YKICHNH YTOJIOBHBIX JIeJI 10 TPU3HAKaM IPECTYIIICHHUH;
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7) oOpamartecsi B CyI C 3asBICHUSAMH B 3alIUTy IpaB MOTPEOUTENCH W 3aKOHHBIX WHTEPECOB OTAEITHHBIX
moTpebuTenei (IrpymIbl MOTpeOuTeNel, HEeOIpeAeICHHOTO Kpyra MOTpeOuTeNeii), a TakKe ¢ 3asBICHUSIMH O JTUKBHIALNU
M3TOTOBHUTENA (WCIIONHUTENS, IPOJABIA, YIOITHOMOYCHHOW OpTraHM3alli, WMIIOPTEpa, BIaAeiblla arperatopa) iamdo o
MpEeKpaIlleHuH  JIeSTeIBHOCTH WHAWBHIYATBHOTO TIpeIIpUHIMATEIS (YrmoTHOMOYEHHOTO WHAWBHIYATBHOTO
MIpEeIIpUHIMATEIS) 32 HEOJAHOKpAaTHOE (/1Ba pa3a wiH Ooyiee B TEUCHHE OJHOTO KAICHAAPHOTO TOfa) WiH Tpydoe (MOoBJIeKIee
CMEePTh MJTM MacCOBBIE 3a00JIeBaHMsI, OTPABJICHMSI JIIOJIEi) HapylIeHHe MpaB MOTPeOUTENeH.

(B pen. @enepanbhbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Oprad rocyJIapCTBEHHOIO HaJ30pa MOXET OBITh MPUBJCUCH CYIOM K YYacTHIO B Jielic Ju0OO BIpaBe BCTYIATh B
JACJI0 110 cBOEH MHUIUATUBC WU 110 UHULIHUATUBE JIUL, YHYaCTBYIOIIUX B ACJIC, IJId a4 3aKIIIOYCHUS 110 JCITY B LCIIAX 3alllUThI
IIpaB MoTpeduTeIIeH B IOPsAKE, YCTAHOBIEHHOM 3aKOHO1aTenbecTBoM Poccuiickoii deneparyn.

5.1. Tlpeamucanue, BBIIAaHHOE TIPH OCYIIECTBIEHHHM T'OCYJapCTBEHHOTO Haa30pa B OO0JAcTH 3alliUTHl TpaB
norpeduTeneid, MOXXeT OBITh 00XKaJOBaHO B apOMTPaKHBIM Cyll B TEUCHHE TPEX MECSLEB CO JHS €ro BbIauu. B ciydae
MPUHATHUS 3asBIICHUS 00 O00XaJlOBaHWU 3TOTO MPEINHCAHUS K IPOU3BOACTBY apOUTPaXHOTO CyAa WCIOIHEHHE 3TOTO
MIpeIICaHuUs IPHOCTAHABIMBACTCS 10 JHS BCTYIUICHHUS PEIICHUS apOUTPaXHOTO Cy/ia B 3aKOHHYIO CHITY.

(1. 5.1 BBenmen PenepanpabIM 3aK0oHOM 0T 21.12.2013 N 363-03)

6. Opran rocymapCTBEHHOTO HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHS IO BOIPOCAM IMPUMEHEHHs 3aKOHOB W HMHBIX
HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoir dexepannu, peryaupyoOMUX OTHOMIEHHS B OOJIACTH 3aIIWTHI TIpaB
moTpeOuTENeH.

7. TocymapcTBeHHBIII HaJa30p 3a COOTBETCTBUEM TOBApOB TPEOOBAaHMSM OE30IaCHOCTH, YCTAaHOBJICHHBIM
TEXHUYCCKUMU PEIIIaMCHTAMU, OCYHICCTBIIACTCA TaKXKE YINOJHOMOYCHHBIMU cbe;[epaﬂmeMM opraHaMu HUCIOTHUTEILHON
BJIACTH B COOTBETCTBHH C 3aKOHOJATeNILcTBOM Poccuiickoit deepanuy 0 TEXHUYECKOM PETYINPOBAHUH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (eJiepajibHBIMU OpraHaMU HCIIOJIHUTEIEHON
BJIACTH, YyKa3aHHBIMM B IIyHKTE 7 HAcCTOALIEH CTaTbH, OCYLIECTBIIsICT (OpMHUpOBaHME U BEICHHWE OTKPHITOTO U
00IIEeTOCTYITHOTO TOCYAaPCTBEHHOI'O0 HH()OPMAIIMOHHOTO pecypca B OOJIACTH 3allUTHI TpaB IMOTPeOUTENCH, KadecTBa U
0e30macHOCTH TOBapoB (padoT, yeiuyT) B mopsiake, ycranoBaeHHOM [IpaBurensctBoM Poccuiickoit eneparmm.

(1. 8 BBenen DenepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Oprad TOCYZapCTBEHHOTO Ha/J30pa YTBEP)KIAeT METOMUYECKHE PEKOMEHAALWHU IO pa3padOTKe M peai3aluu
PETHOHAIBHBIX M MyHHUITUTIAIBHBIX ITPOTPAMM IO 3aIlIUTE MPaB MoTpeduTeneil.

(. 9 BBenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Crarbs1 41. O0s13aHHOCTb H3rOTOBHUTEJS1 (MCHOJHUTENS, MPOJABLA, YNOJHOMOYEHHOW OpPraHu3aluM HJIH
YIOJHOMOYEHHOI0 WHAMBUAYAJBHOTO NMpeANPUHUMATEISl, HMIIOPTEPa, BJaAeblla arperaTopa) mo npeaocTaBIieHNI0
HH(OPMAIIUH OPTaHy rocyJ1apCcTBEHHOI0 HA/I30pa

(8 pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

U3rotoBurens (KCIOJIHUTENb, [IPOJABEL, YIIOIHOMOYCHHAS OPTaHU3AIMsI MM YIOJIHOMOYCHHBIN WHIMBUIYabHbIH
MpeANpUHIMATENb, UMIIOPTEP, BIaeNell arperaropa) no TpeboBaHHIO OpraHa rocyIapCTBEHHOTO Ha/130pa, €ro JOKHOCTHBIX
JIIl 00513aH MPEIOCTABUTH B YCTAHOBJICHHBII MU CPOK JIOCTOBEPHBIE CBEJCHUS, TOKYMEHTALUIO, OOBSICHEHUS! B TUCbBMEHHON
u (nnn) yctHOH (opme u HYI0 HHPOpPMALINIO, HEOOXOAMMYIO AJIsl OCYILECTBICHHS OPraHOM IOCYAapCTBEHHOTO HAJ30pa U ero
JOJDKHOCTHBIMHU JIMITaMU HOHHOMO‘[I/II‘/’I, YCTaHOBJICHHBIX 3aKOHOAATCIBCTBOM Poccuiickon CDe}lepaHI/H/I.

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtnia cuiy. - @enepanbHsblii 3akoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. IlosHOMOYHMS BBICIINX HCHOJHHUTEJbHBIX OPraHOB TOCYJIAPCTBEHHOHl BJIACTH CY0OBEKTOB
Poccuiickoii ®enepauuu B 00/1aCTH 3alUTHI IPaB NOTpeduTe el
(BBemena depepansHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bricmmii WCHONHUTENBHBIH OpPraH TOCYNApCTBEHHOH BJIACTH COOTBETCTBYIOIIETO CcyOBekTa Poccuiickoi
Denepanyu OCYIIECTBISET MEPOIPHUSATHS M0 PeaU3anny, 00ECIEUCHUIO U 3alllUTe NIPaB MOTpeOUTENIeH U B Mpeaenax CBOUX
ITOJIHOMOYH ITPUHUMAET OIIPEJEIIEHHBIE MEPBHI.

2. B mensx coneucTBHs 3alUTe INpaB MOTpeOWTE]eld OpraHbl HCIOJIHUTEIbHOW BiacTu cyObekToB Poccuiickoii
denepanyn pa3padaThiBalOT PErHOHAIBHBIE MPOTPAMMBI 110 3aIIUTE MpPaB MOTPEOUTENCH U OKA3bIBAIOT COJCUCTBHE OpraHam
MECTHOTO CaMOYIIpaBJIeHHs U OOIIECTBEHHBIM OOBEIUHEHHSIM MOTpeOUTeNeH (MX accoluanusM, COl3aM) B OCYLIECTBICHUN
MMM 3aIIUTHI IPaB IIOTPEOUTEICH.

(1. 2 BBennen dexnepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratba 42.2. Ilepemaya ocymiecTBJICHHS IIOJJHOMOYHI OpPraHa rocyJapCcTBEeHHOI0 HAA30pa OpraHam
HCIIOJIHUTEIbHOM BJ1acTu cy0bekTOB Poccuiickoii ®egepanun
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(BBemena depepansHbIM 3aK0HOM OT 13.07.2015 N 233-03)

[TomHOMOuUMS OpraHa rocyAZapCTBEHHOTO HAJ30pa MO OCYLIECTBICHUIO (elepabHOTO IOCYAApCTBEHHOIO HAA30pa B
00J1acTy 3aIIUTHI TPaB MOTPEOUTETEH MOTYT MEpEeIaBaThCs UI OCYLIECTBICHNSI OPTaHaM HCIOJTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit ®enepaunn nocraHoBieHusMu IIpaButenbctBa Poccuiickoit ®enepaunu B NOpsSJIKE, YCTAHOBIEHHOM
®denepabHBIM 3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 oOmMX MNPUHIMIAX OPraHU3alldHd 3aKOHOAATEIhHBIX
(IpencTaBUTENIbHBIX) U HCHIOJIHUTEIBHBIX OPraHOB rOCYapCTBEHHOW BilacTh cyObekToB Poccuiickoit deneparmn’.

Cratbs 42.3. Ilonaya u paccMoTpeHue o0pameHnii norpeduTenei
(BBeneHa denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

1. OOpameHre NOTpeOUTENTsT MOXET OBbITH HAIIPAaBIEHO B NMHCHBMEHHOH Qopme Ha OyMakHOM HOCHTENE WM B
ANEKTPOHHOH (hopMe B OpraH TOCYAapCTBEHHOTO HAA30pa, WHBIC YIIOIHOMOYCHHBIE (elepaIbHbIe OpraHbl UCIIOIHUTEIHHON
BIIACTH, OPTaH UCTIOHUTENHFHON BacTu cyonhekTa Poccuiickoit @enepanmm 160 opraH MeCTHOTO CaMOYIIPaBJICHUS.

2. OOpameHne mTOTpPeOUTENs MOXET OBITh HANpPaBICHO IO II0YTE, C KCIOIB30BAaHHEM WH(POPMAINOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM 4mcie OPHUIMAIBHOTO caiiTa OopraHa TOCYIapCTBEHHOTO HAI30pa, MHBIX
YHOJTHOMOYEHHBIX (pe/lepalbHbIX OPraHOB MCIIOJHUTENIFHON BIIACTH, OpraHa MCIIONHUTEIBHOM BiacTH cyOnpekra Poccuiickoit
Odenepanuu TUO0 OpraHa MECTHOrO camoymparieHus (B cyOwbektax Poccuiickoit ®@emepanuu - ropomax (eaepaibHOro
3HaueHuss MockBe, Cankrt-IlerepOypre u CeBacTomnone ¢ HCIHOJNB30BaHUEM O(QUIMANBHOIO caldTa OpraHa MeECTHOTO
CcaMOYTIpaBJICHUS B CIy4ae, €CIIM 3TO MPEIyCMOTPEHO 3aKOHaMU CyOhekToB Poccuiickoit denepaiiuu - ropoioB GenepaibHOro
3HaueHuss Mockssl, Cankt-IleTepOypra 1 CeBacTomnois), €AMHOTO TopTajia rocyJapCTBEHHBIX U MyHUIMIIAIBHBIX YCIYT MO0
PETHOHAIBHOTO MOPTaJla TOCYIAPCTBEHHBIX U MYHHIUIIAIBHBIX YCIYT, @ TAKXKE MOXKET OBITH MPUHSTO MPU JIUYHOM IIpUEMe
3asBUTEIS.

3. B MHOroQyHKIHOHAJIBHBIX IICHTPaX IMPEJOCTABICHUS TOCYNAPCTBEHHBIX M MYHHIUNAIBHBIX YCIYT MOTYT
OCYIIECTBIIATHCS TpHUEM OOpalieHuil moTpeduTeneld 1 KOHCYJIBTHPOBaHHUE MOTPEOUTENCH IO BOpOcaM 3alllUTHl MX TpaB Ha
OCHOBAHHH COTJAIICHUN O B3aMMOJEHCTBUN MEXIy MHOTO(YHKIIMOHATIHHBIMH IICHTPAMH MPEIOCTABICHHUS TOCYIapCTBECHHBIX
U MYHUIHIAIGHBIX YCIyr W (elepadbHBIMH OpraHaMH HCIIONHHUTEIBHON BIACTH, OpraHaAMH TOCYIJapCTBEHHBIX
BHEOIO/KETHBIX (POHIOB, OpraHaMH TOCYJApCTBEHHOW BiacTh cyOBekToB Poccuiickoit deneparmm, opraHamMu MECTHOTO
CcaMOyTIpaBJICHUSL.

Cratbsi 43. OTBEeTCTBEHHOCThL 32 HapyllleHMe NpaB NoTpe0uTe/eld, YCTAHOBJIEHHBIX 3aKOHAMH M HMHBIMHU
HOPMATHBHBIMH NPaBOBbIMHU akTaMH Poccniickoii ®enepanmun
(8 pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHEe TpaB MOTPeOUTENeH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMU
Poccutiickoit @enepannu, nponaser] (MCIOTHUTENb, U3TOTOBUTEIb, YIOTHOMOYCHHAS OPTaHU3AIM WK YIIOJTHOMOYCHHBIN
WHAWBHUIYANBHBIA TPEIIpUHAMATENb, HMIIOPTEP) HECET aJMHHUCTPATHBHYIO, YTOJIOBHYIO WM TPakIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHHU € 3aKOHOAATEILCTBOM Poccuiickoit @enepanum.

Cratbs 44. OcyluecTB/IeHHe 3alUTHI NPAB NOTPeduTe/ el OPraHaMu MeCTHOI0 CAaMOYNPABJICHUS
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-03)

B mensix 3ammuThl mpaB noTpeOuTeNedl Ha TEPPUTOPUM MYHHIMIAIBHOTO O0pa30BaHMs OpPraHbl MECTHOTO
caMOYIIpaBJICHUS BIIPaBe:

paccMmarpuBarh 0OpaleHus oTpeduTeNei, KOHCYJIFTHPOBATh MX 110 BOTIPOCAM 3allUTHI IIPaB MOTPEOHUTENEH;

(8 pen. ®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

o0paniaTbes B CyZIbI B 3aIIUTY IIpaB MOTpeOUTENei (HeonpeaeeHHOro Kpyra notpedurenei);

pa3pabaThIBaTh MyHHLHMIATIBHBIC TIPOTPAMMEI I10 3aIIUTE MPaB MOTPEOUTENCH.

(ab3an BBeneH @enepansapiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBISBICHNH TTO OOpAIIEHUIO TOTPEOUTENS TOBApOB (PaboT, yCIYyT) HEHAAJISKAIIEro KauyecTBa, a TAakXKe OMACHBIX
IUIsL  KM3HM, 310pPOBbsS, HMMYINECTBA MOTpeOMTENeld M OKpY)Karolmledl cpeapl OpraHbl MECTHOTO CaMOYIPaBJICHUS
He3aMeJJINTEeNbHO H3BEHAloT 00 3TOM (QelepalbHble OpraHbl HCIIOJHUTENBHOH BJIACTH, OCYIIECTBISIOLIME KOHTPOJIb 3a
Ka4yeCTBOM U 0€30IIaCHOCTHIO TOBAPOB (padoT, yciyr).

(B pen. PenepansHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTb TpeThs yTpaTuiia cuiy. - @enepanbHelii 3akoH oT 18.03.2019 N 38-D3.

Crarb 45. [IpaBa o01iecTBeHHbIX 00beIMHEHU I MOTPedUTe el (UX acCOUUALMA, COI030B)
(B pen. ®enepanphoro 3akoHa ot 21.12.2004 N 171-D3)
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1. I'paxxngane BrpaBe 0OBEAMHATHCS HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEAMHEHHUS MoTpeduTenei (ux
ACCOIIMAIINH, COI03bI), KOTOPBIE OCYIIECTBISIIOT CBOIO JIESTENEHOCTh B COOTBETCTBHH C yCTaBaMH YKa3aHHBIX 00bEANHEHUH (X
accoIMannii, COI30B) U 3aKOHOIATENBCTBOM Poccwuiickoit denepannu.

2. OOrmiecTBeHHBIE OOBEIMHEHUS MOTPEOUTENeH (WX acCOIMAIlMH, COO3BI) ISl OCYIISCTBICHHS CBOMX YCTaBHBIX
Liesel BIpase:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUI K TOBapaM (paboTaM, yCiIyraM), a TakKe MPOESKTOB 3aKOHOB U
WHBIX HOPMATHUBHBIX NPABOBBIX akTOB Poccuiickoil deneparuy, perynupyromdX OTHOLICHHS B OONACTH 3aIlUTHI IIpaB
noTpeduTenei;

NPOBO/INTh HE3aBUCHMYIO DKCIIEPTH3Y KauecTBa, 0E30MacHOCTH TOBapoB (paboT, yciyr), a TakkKe COOTBETCTBHS
MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, yCiIyr) 3asBIEHHOH mpoJaBUaMH (M3TOTOBUTEISIMH, HWCIIOJHHUTEIISIMH)
nH(OpPMALNH O HUX;

OCYIIECTBIISITH OOIIECTBEHHBI KOHTPOJIb 3a COONIOJCHWEM TIIpaB IIOTpeOMTENell W HampasisATh B OpraH
TOCYAapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO caMOyYIIpaBieHus nH(popMmanuio o ¢akTax HapyLIIeHUH NpaB HoTpeOuTenei
JUTSL TIPOBEACHUSI TIPOBEPKH 3TUX (DAKTOB M MPUHATHS B CIydae MX MOATBEPXKICHHS MEp MO MPECEUCHUIO HAPYIICHWH HpaB
MoTpeduTenel B mpeenax MoJTHOMOYNH YKa3aHHBIX OPTaHOB, Y9acTBOBATh B IPOBEICHUN JKCIIEPTH3 MO (aKTaM HAPYIICHHH
IIpaB MOTpeduTeNelt B CBs3M ¢ oOpameHnsMu morpeduteneit. [Ipu ocymecTBiIeHnN 0OIIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHBIE
o0beMHEeHMSI TTOTpeOUTENEH (MX acCOIMAINK, COI03bl) HE BIpaBe TPeOOBATh OT M3TOTOBUTENEH (MCIOJHUTENCH, TPOIaBIIOB,
YHOOJHOMOYCHHBIX opraHmaum‘/'I WK YIIOJTHOMOYCHHBIX MHAWBUIAYAJTbHBIX HpeHHpHHHMaTeHCﬁ, I/IMHOpTepOB) MpEACTABJICHUC
JIOKyMEHTOB (BBINIOJIHEHHE JICHCTBUIT), 0053aHHOCTh MPECTaBICHHs (BBIIIOJHEHHUS) KOTOPBIX IO TPeOOBaHHIO MOTPEOUTENS HE
yCTaHOBJICHA 3aKOHOM;

(B pen. enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsTe MH(pOpMalUio O MpaBax HOTpeOUTeNed M O HEOOXOAMMBIX AEHCTBUSAX MO 3aIlUTE STHX IIpaB, O
pe3ysbTaTax CpaBHUTEIBHBIX HCCIEA0BaHNI KauecTBa TOBapoB (padoT, yciyr), a Takke HHylo nH(opMmanuio, kotopas Oyner
CHOCOOCTBOBATh peasM3aliy MPaB M 3aKOHHBIX MHTEpecoB rorpedureneid. [lyOnmkyemble 00MIEeCTBEHHBIMU 00BEIMHEHHSIMHI
norpeduTenell (MX acCOIMAIMSIMH, COI03aMH) PE3YJIbTAThl CPAaBHUTEIBHBIX HCCIICAOBAHUM KadecTBa TOBAapOB (padoT, yciyr)
HE SIBJISIIOTCS. PEKIIAMOM;

BHOCHUTH B (peepalbHbIC OpraHbl HCIIOJHHUTEIBHOM BIIACTH, OPTaHM3ALMM IIPEUIOKCHUS O HPUHATHH MEp MO
TIOBBIIIICHUIO KauecTBa TOBapoB (paboT, yciIyr), Mo MPHUOCTAHOBICHUIO IMPOU3BOJCTBA U PealU3alliil TOBAPOB (BBHIIOIHEHUS
paboT, oKazaHus YCIyT), IO OT3bIBY C BHYTPEHHETO PBhIHKA TOBAPOB (padoT, yCIIyT), HE COOTBETCTBYIONIMX MPEABIBIIEMbIM K
HUM M YCTaHOBJICHHBIM 3aKOHOJATeNILCTBOM Poccuiickoit ®denepanni O TEXHUYECKOM pEryJIHUPOBaHMM 00s3aTeIbHBIM
TpeOOBaHUSAM;

BHOCHUTH B OpTraHbl MPOKypaTypsl U (heiepanbHble OpraHbl UCIOIHUTEIBHOW BJIACTH MaTepualibl O IPUBJICUCHUH K
OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIIOLIMX MTPOM3BOACTBO M PEaM3al{i0 TOBAPOB (BBINOJIHEHUE Pa0dOT, OKa3aHUE yCIyT), HE
COOTBETCTBYIOIIMX IPEABSIBIIEMBIM K HUM 00s3aTeJIbHBIM TpeOOBaHMSM, a TaKKe HApYIIAIOIIMX IIpaBa MOTpeOUTENEH,
YCTaHOBJICHHBIE 3aKOHAMH ¥ MHBIMH HOPMaTHUBHBIMU NPaBOBBIMH akTamu Poccuiickoit dexneparyn;

oOpamaTbesi B OpraHbl IIPOKypaTypsl ¢ MpOchOaMu MPUHECTH IPOTECTHl O NPU3HAHUHM HEJICHCTBUTEILHBIMU aKTOB
(enepabHBIX OpPraHOB WCHONHHUTENGHONW BIACTH, AKTOB OPraHOB HCIIONHMUTENBHOM BiacTH cyObekToB Poccuiickoii
denepaniv ¥ aKTOB OPTaHOB MECTHOTO CaMOYIPABJICHHS, MPOTUBOPEUAIINX 3aKOHAM WM WHBIM PETryJIHPYIOMINM OTHOIICHHS B
00JacTy 3aIUTH IpaB MOTpeduTeNeii HOpMaTHBHEIM IIPaBOBEIM akTaM Poccuiickoit @eneparim;

oOpaiaTbest B CyIbl C 3asIBICHUSIMU B 3aIIUTY NIPaB NOTPEOUTEIEH 1 3aKOHHBIX HHTEPECOB OTAEIBHBIX OTpeOnuTENneH
(rpymnrsl moTpebuTeneil, HeonpeaeIeHHOTo Kpyra NoTpeduTenei);

Yy4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja30pa B ()OPMHUPOBAHHM OTKPBITHIX M OOIIEAOCTYITHBIX
rOCYAapCTBEHHBIX MH(OPMALMOHHBIX PECYpCOB B 00JIACTH 3alIMTHI IIpaB MOTpedUTeNel, KayecTBa U 0E30MaCHOCTH TOBapOB
(pabor, yciyr).

(a63an BBeneH PenepanbapiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepansHoro 3akoHa ot 25.06.2012 N 93-
@3)

Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HeoNpeleJIeHHOr0 Kpyra norpeduresei
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opras rocy1apCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYTIPaBIICHHS, OOIIECTBEHHbIE 00BeINHEHNS IOTpeOnTeNeH
(MX accolualyy, COI03bl) BIPaBE NMPEIBABIATh HUCKU B CyIbl O MpPEKpaIleHUH MPOTUBONPABHBIX AECHCTBUI M3rOTOBUTEI
(I/ICHOHHI/ITCHSI, IpoJaBIia, yHOHHOMO‘ICHHOﬁ OpraHu3anuu WM YIOJIHOMOYECHHOI'O WHAWBUAYAJIBHOI'O MNPCANIPUHUMATEIIA,
MMIIOpTEpa) B OTHOLIEHHH HEONPEIEJICHHOTO Kpyra NoTpeOuTesen.

(dacTb nepsasd B pef. PenepansHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpn ynoBI€TBOPEHUH TAKOTO UCKA CyJ 00s3bIBAET IPABOHAPYIIUTENS JJOBECTH B YCTAHOBJIEHHBIH CyJIOM CPOK Yepe3
cpeacTBa MaccoBOM MH(OpMALMK WIIM HHBIM CIIOCOOOM JI0 CBEICHUSI OTPEOUTENIeH peleHne cya.

BerynuBiiee B 3aKOHHYIO CHITy pEIIEHHE Cy/la O NMPHU3HAHWW ACHCTBUI M3rOTOBUTENS (MCIIOMHMTENS, MPOAABIa,
YIOJHOMOYEHHOH  OpraHm3allid  WJIM  YHOJIHOMOYEHHOTO  WHIMBHIYaJbHOTO  TpPEANPUHUMATENS,  HMMIOpTepa)
MIPOTUBOIIPABHBIMH B OTHOIICHWH HEOMPEEIICHHOTO Kpyra MoTpeOuTeNeil 00s3aTeNbHO s CyAa, PacCMaTPUBAOLIETO HCK
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MOTPeOUTENST O 3aIIUTE €ro IMpaB, BOZHUKIINX BCICACTBHE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX ITOCICACTBUI JEHCTBUI
U3rOTOBHUTENS (MCHOJNHUTENS, TPOJABIA, YIOJIHOMOYCHHON OpraHU3aldd WM YIOJTHOMOYEHHOTO WHAWBHUIYaTbHOTO
MPEANPUHUMATENISI, IMIOPTEPA), B YaCTH BOIPOCOB, UMEIU JIM MECTO TaKHE JCHCTBUS U COBEPIICHBI JIW OHU U3rOTOBUTEIEM
(ucrionHuTeneM,  OPOJABIIOM,  YINOJIHOMOYEHHOW  OpraHu3alueil  WIM  YHOJIHOMOYCHHBIM  HWHIUBHIYATbHBIM
MpeANPUHIMATEIIEM, UMIIOPTEPOM).

OIHOBpEMEHHO C YIOBJIETBOPSHHEM HCKa, MPEIBSBICHHOTO OOINECTBEHHBIM OOBEAMHEHHWEM MOTpeduTeneit (ux
accolualuei, CO30M), OpraHaMd MECTHOTO CaMOYIpPAaBJICHUS B MHTEpEcax HEOMPEIENIEHHOro0 Kpyra MoTpeOuTeNel, cya
MPUHUMACT PEHICHHE O BO3MEIICHHHM OOIICCTBEHHOMY OOBCAMHCHHIO MOTPeOUTENei (MX acCOolMalMd, CO3Y), OpraHam
MECTHOI'0 CaMOYIIPaBJICHUA BCCX NTOHCCCHHBIX IO ACITY Cy[le6H])lX H3ACPIKEK, a TAK)KE MHBIX BO3HUKIINUX 10 O6pal]1€Hl/I$I B Cyl
U CBSI3aHHBIX C PAacCMOTPEHHEM Jiesla HeOOXOAMMBIX PAacXoJOB, B TOM YHCJIE PACXOJIOB Ha MPOBEICHUE HE3aBUCHMOMN
9KCIEPTHU3BI B CIydyac BBISBICHHS B PE3YJIbTATC MPOBEICHHS TAaKOW 3KCIIEPTH3BI HAPYIICHUS 00S3aTENbHBIX TPeOOBaHUN K
ToBapaM (paboTamM, yciayram).
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